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: LNITED STATES
F FOSTAL SERVICE

Official Record Index

Ili?::." Description Date Entered into Record
1. Reguest/approval to study for discontinuance 4/30/2011
2 Maotice to Headquarters of suspension 6/6/2011
3 Maotice (if appropriate) to customers/distnict

personnel of suspension G/&f2011
4, Highway map with community highlighted /62011
5 Eviction natice (if appropriate) B8/6/2011
8 Building inspection report and onginal photos of 6/6/2011

building deficiencies (if appropriate)
7 Post Office and community photos 6/612011
B. Form 150, Postmaster Workload Information /32011
a Worksheet for calculating work service credit 6812011
10 Survey Instruction letter and Window transaction record 51672011
11, Record of incoming mail 5162011
12, Fecord of dispalched mail 8162011
13, Administrative postmaster/OiC comments 22011
14 Inspection Servicellocal law enforcement vandalism reports 872011
15.  Post Office fact sheet 6612011
16 Community fact sheet G620
17 Allernate service options/cost analysis &/6/2011

18 Form 4820, Post Office Closing or Consolidation Proposal—Fact Shee!  BIS/2011
(with past three fiscal years of tolal revenue and revenue units)

19, Analysis of investigative findings/recommendations 71152011
20, Questionnaire instruction letter to postmaster/OIC &f24/2011

21.  Cover lelter, questionnaire, and enclosures 52472011



LUMITED STATES

F POSTAL SERVICE

Item
No. Description Date Entered into Record
22 Retumed customer guestionnaires and Postal Service response lefters  7/18/2011
23 Analysis of questionnaires THS2011
24 Community meeling roster HeR01
25: Community meeting analysis 71192011
26.  Memo: Community meeting letter (If community TH82011
maating held prior to guestionnaire)
iy Petition and Postal Service response letter (if appropnats) TMarzo1
28. Congressional inquiries and Postal Sarvice 71182011
response letier
29 Proposal checklist 7119/2011
30,  District notification to Govemnment Affairs 2011
a1. Instructions to postmaster/OIC to post proposal mazi
32 Invitation for comments exhibit 719/2011
a3 Proposal axhibit 2011
34 Commant form axhibit 7118/2011
35 Instructions for postmaster/OIC to remave proposal 10742011

36.  Round-date stamped proposals and invitations for commenis from
affected offices 104442011

37, Naotification of taking proposal and comments under internal consideration 10/4/2011

38. Customer comments and Postal Service response letters 10442011
39 Premature Postal Rate Commission appeal and Postal Service response

letter (if appropnata) NA
40 Analysis of comments 10042011
41 Revised proposal (if appropriate) 10/4/2011

42  \Updated Form 45920 (f appropriate) 10/4/2011



UNITED STATES

POSTAL SERVICE

Item
No. Description Date Entered into Record
431, Certification of record 10122011
44, Log of Post Office discontinuance actions 117172001
45  Transmittal to Vice Prasident, delivery and retail, from district manager

customer service and sales 1041272011
46. Headquarters' acknowledgmen! of receipt of recard 101272011
47 Final determination transmittal 12472011
48 Instruction tetler 1o postmaster/OIC on posting 11/4/2011

49,  Round-date stamped final determination cover sheets

80, Pastal Bulletin Post Office Change Announcement form

51 Vice president, Delivery and Retail. instruction letter 10/24/2011
652 Final Appeal latter (if appropriate)/Mo appeal letter

53. Public notice postings on appeal {if appropriate)

54 Postal Rate Commission opinion on appeal affirming final determination (if appropnate)
55,  \ice President, delivery and retail, instruction letter

56. Letter lo customers

57 Notification to local Address Management Systems (AMS) to updaie AMS database

58 Announcement in Postal Bulletin
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NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Qifice
Wame  PLOVER Siale: 1A Zip Code.  BOETY
Afed TWESTERH L. HESHEYE PFC P
Copgressional LIsteg. o0 County:  Pocahonias
EAS Grade ER Firsines Firmnber Thra
Persd Ofios: [¥] Classified Stalicn ] Classified Branch M| cro ]
= There was no Emergency Suspension for this office
Frepamd by Haron Lerars Diabe: B/EETI
Titln HAWKEYE PFC Posl Otfice Rewew Caordnator
Toie N {310) 359-2602 Faax Na 'ﬁﬂm
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Pagd P
E LIMITED STATES
POSTAL SERVICE =
KOTICE TO CUSTOMERSDISTRICT PERSONNEL OF SUSPENSION
A Office
Mame:  PLOVER Stals: A Zipy Cose 50573
femn.  WESTERN Dsiicl  BAWKEYE PFC = ———
Congressiona (A8l Peld Couly, Pocahantas
EAS Grade: 13 T Finance Mumber THT2E]
Fast Cffics; [l Classiled Staion [ Classified Branch =] cro [

The= was no Emorgancy Susgensan for Bis ofice

Frepared by Karen Lenans Lrabe O80&2011
Tille: HAWKEEYE PFC Posl Offce Riies Soordinatos

(319) 202002 (31
Tk Hao (314 Fax No HIG-A007
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Post Office™ Locatlons near 50573
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1 Post Office™ Business Hours Services
Logation - PLOVER  Mon-Fri PO Boxes Orline
208 MAIN 5T T alame1E 00 i i i i, Miane
P!.mi\fEﬁ. Ll %;Ilﬁpfﬁ-i Ao o [Nk Tor Dusrass houns
{B00) ASK-LISPS 7. 30am-9 45am
Sun
(B0 2TR-8777 enid
(712) B57-3636
7z Post Office™ Business Hours Sanvices
Locatijon - Man-Fri B Boxes Onlineg
HAVELOCHK T:30am-11-30am
944 MAIN ST 1. 00pm-5-00pm Senvioe Fours may vary  Plianss
HAVELOCH 1A 5058456 Sat check ind foe buginoss hours
TH2G T d5am-2 aham
(BOG) ASK-LSPS Sun
(BR0) 275-8777 closed
(712} 776-2680

EE-jrrnl

3 Post Office™
Location - ROLFE
208 GARFIELD 8T
ROLFE, 1A S0581-
1168
{B00) ASK-LISPS
(BOO) 2T5-8177

{712) BAB-3550

|?2m|

4 Posat Office™

Business Hours
hon-Wed

g 00am-11:30am
1:00pm-4.15pm
Thu
7-D0am-11.30m
1-00pm-4: $5pm
Fii
B.00am-11:30am
1:00pen-4; 15pm
S=l

& OCam-B:00am

Bun
closed

Business Hours

Bervices
PQ Boncgs Qnling

Spraos howrs may vary Ficose
mm Nk 130 DURrsass Mours

Services

http:fusps. whitepages.com/post_office/305737d=10& CFID=134599& CFTOKEN=06856325

Page | of 2

A/62011
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' Evliction Natice
A Office
Hame PLOVER Sl A Op Code. 50571
Arag Lhsinct:  HAWKEYE PFC
Congrossional Disincs 1604 Counky.  Pacahonlss
EAS Graoy: 5] Tinance Mumber 1612
Poas Ofce: [¥] (assified Station ] Classified Branch [ cro []
There was no ayviction nolice for $his offize
Prepared by Kearan | enanp Deale (eSO 9
THa HAWKEYE PFC Prst Ofce Review Coordinalod
Tk N (318) 20629013 Fax Mo {219)
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POSTAL SERVICE -
. Buibding Inspootion Roport
A, Oifice
Meme  PLOVER Slale 1A Zif Code 50573
Biea;  WESICRN Themicl: | MAWKEYE PFC. =
Congressionas arict A0 Caurly.  Pocabantas
EAL Grate: 5B FIriarice MuUITmer L]
Fast Office ¥ Classthan Statan ] Classified Branch ) cro [

« There was no building inspection report nor photos for this office

Praparnd by: Karan Lenang Dt 0882011
Tolr HAWKEYE PFC Poad Offce Rauiiw Coordinalor
Toie Ma: (310) FDE-2302 Fax Mo (316)

JE-5502
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PLOVER COMMUNITY AND POST OFFICE PHOTOGRAPHIND ek =

Front of Post Office

Back of Post Office Looking South from front of Post Office

NW side of town looking West NW side of town Jooking East
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PLOVER COMMUNITY AND POST OFFICE PHOTOGRAINGS e

Plovver Uinited Methodist Church

SE side of town looking S SE side of town looking N

NE Side of town looking N NE side of town looking S
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P35 Form 150, Postmaster Workload Information
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Waorksheet for calculating Workload Service Credit [WSC) for Post Offices

Workeheet for caloulating Workload Service Cradit (WS for Post Ofices

Ofize Name PLOYER
fice Zip+d BOBTS -S000 Destrict HAWKEYE FFC
Activity WSCs
General Delivery Families Served (Bam 3, PS Form 150) ] ¥10 =
Fost Office Baxes/Call Boxes Rented (Ham 4, PS Form 150) a4 X110 =
Possible Cily Deliveries (It 5 PS Form 1505, T 0 %133 =
Adminigirathee Rural Boxes Servad {ibem & PS Form L | 1] X1.0 =
Intermidiate Rural Boxes Served (lkem 7, PS Faorm 150) . : (1] iov =
Adminisiratve Responaibility far Intermediate Rural Boves for ﬂmer Oficns
L B e
0 Xx03 =
Adminestrative Highway Comtract'Star Route Boxes Sansed
e O P Foem 380 L e e e s
i} X110 =
1n|:en'neﬂ]m:e Highway Confract/Star Roade Boxes Sepsed
Mem 10, PE Farm 1800 . .. ... .. .. ... .__.
1] x0T =
Adrmanistretive Responsibility for intemediate Highway :‘_:mlrani.'&hr Route
Bowes for Oiher OMfices (Iem 11, PS Form 1505, .. ..., oy 0 x03 =
Total Activity WEC! Claalatil ey
Revenue WSCn
Firat 25 revanum umss - 1.00 " 28 units = 25,00
Went 278 revanue wiss  0.80 X 23 units = 11.50
hlext 700 revenue units: 025 x 0 Lnits = 0.00
Meat S000 revenue units: .10 x 0 units = 0.06
Bafanca of revenue units 0.0 X 1 units = 4.0
Tokl revenus WS A5.50

Activity WEGs 34 4 Ravenue WSCs = 350 Base WSOs TRSE0 = EAS Grade c

]E]n |l:| L:l Jc |-:a|c=|::-|‘f|:-

Previous avaluation: EAS grade 55

Effechve dale of change i service hours: (T approprigte}
(when a vacancy exiss, hours must reflect the appropnate EAS grada)

Waorkshes! completed by

KAREN LENANE KAREN 5 LENANE@USPS GOV

Frnded Mame Signaturs

HAWHEYE PFC District Review Coardinator 0E0E2011

Tilia Date
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UMITED STATES
FPOSTAL SEMACE

0429201 |
DICPOSTMASTER
SUBJECT: PLOVER Post OfTice

As you are awire, the Postal Service in evaluating u possible change in how postal services are provided 1o
PLOVER customers.

PMease conduct the following surveys: Window Transsction Survey, Survey of [ngoming Mail, and Survey
of Dispaiched Mail at the PLOVER Post Office for s 2-week period. The surveys should begin 04/30:201 |
and end on @513/201 1, Please complete the enclosed forms as accurately as possible,

All forms should be completed by 05/14/2011. The completed forms may become part of an official and
public record.

Thank you for your sssistance. I0you have anry questions, please contact KAREN LENANE, Post Office
Review Coordinator, st (319) 399-29032,

KAREM LENANE
Post Office Heview Coordingtor
co: EMficinl Revord

Links: Window Trangnerion Survey - hitp/‘haesopps/po_dis/windin_survey.cfmMin=1377842
survey of Incoming Mail - kitp/hyesopps'po_dis‘invelin_survey.cfm fin=1377842
sorvey of Dispatched Mail - hitp:/haesopps’po_dis‘ontvolfin survey efm?in= 1377842
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Survey of Incoming Mail

Sureey of Incomeg Mad
{Racom i Blaoagt

Post Office Mame and Zip+a PLOVER BN&T3 - 5000

Dates Recorded D&32011  through 05132011

Date Latars Flats Pargols Cthar

First First
Class Standard Class Staructard Priority Slandard
Sat - 30 a7 30 30 1] 1 1 #] i
Bun - 05101 0 ] o 0 1] 0 O 0
Mon - 0502 G4 o 1" G 1 0 () {0
Tus - 3503 Ta 12 12 0 v} il o O
Wied - 0504 43 ] 13 &0 a 4 ] 1]
Thu - 05/05 = 10 1" 10 a il 0 1]
Fri - 05408 a7 a3 14 [F} 1 0 ] i}
Sat - 0507 44 21 12 3 1] i 4] a0
Sun - 0508 4] o { o { i [i] 0
Ifian - 059019 40 1 15 15 a (1] a 0
Tue - 05110 22 43 8 4 2 0 L1 i}
Wad - 05411 a3 12 7 41 2 o b} ¥}
Thu - 3612 33 22 T 1 1 0 i L
Fri- 06813 54 g 18 14 1 o i} ]
TOTALS 530 27 176 172 g 1 0 [l
Datily Average 44 .2 1B.1 14,6 14.3 0.5 (LA 0.0 )
Sahalure of Person Making Count
Printed Nams
Diate: DB
Conversion Rate
Leter Type Total Pioces Par Foot Flat Type Total Pieces Per Faot

Manual Ledbers 227 Manuz] Flats 115
Automated Letters 215 Automated Flats e
Sequenced Lalbers 227 Saquenced Fiats 118

Conversion rates are subject to periodic updates which will be published and dissaminaled when applicatie
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Survey of Dispatched Mail

Sutway of Dispaiched Wail
(Macord i Fieces)
Post QOffice Mame and Ziped PLOVER 50573 - BO00
Diales Rocomded 043002011 through  DSM132011
Liads Lafinrs Flat= Parcets Ciihr
Firaf First
Clzag Standard Clags Standard Priomity Standard
Sal - 0430 B a L) i o 0 o L]
Sum - QBT 0 i 0 a 0 a i] i
Man - 05102 38 o 1 ] 3 4] a 4]
fue - 0603 =B i} 1 0 & 4] 0 K
Wizd - DRigd d o ] ] 1 i (1] ]
“Thu - 0605 18 0 0 0 D 0 0 0
Fr - DR 21 [ 1 L1} Q ] i} 0
Sal - 0s0T 0 a 1] Fi o (i} 0
Zun - 0504 0 o [} 6] 0 {J L]
Kan - DESE B 1] G| ] a 4] ] o
Tue - 050 E ] 0 o K| #] | [
Wusd - QA1 ok | 0 1 0 0 [ i g
Thu - DRM2 15 ] 2 ] ] 1 a 1
Fri- 0513 26 0 1 i 1 ] [ 1
TOTALS 289 i 22 Q 2 1 @ 1
Dy Averags 241 oo 1.8 on 1.0 0.1 04 01
Signaturs af Person Makng Ciouni
Printied Nama
Dale: TR LT
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g UNITED STATES
POSTAL SERVICE-
05/02/2011

OIC/POSTMASTER
SUBJECT; PLOVER Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the PLOVER Post Office. The list of
businesses should include small, part-time and in-home businesses. as well as public institutions,
such as schools, police departments. ete; religious institutions and businesses physically located
cutside the community that use retail services on a routine basis at the PLOVER Post Office. Also.
please provide the total number of permit mailers and postage meter customers, Indicite in the space
below the total number of Post Office box. general, and street delivery customers served by the

office. Return all documents to KAREN LENANE by 05/16/2011, This information will be entered
into the official record for public viewing,

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

=4 B O O P R Y

If you have any comments on alternate means of providing services to the PLOVER customers,
please provide them below:

KAREN LENANE
Post Office Review Coordinator

Comments:

Wirtz Recycling, Winger Implement, Outlaw Computer parts, Powhatan 11 Publishing, Hope
Methodist Church, Plover Library, Plover City Hall, Plover Fire Department, Bush Well Ca., Pro
Coop, Eberle Auctioneering, Jergens Racing. Studer Cyele Shop, Wasko Wagons, Gonnerman
Construction and Christiansen Trucking are located in the community. Phone orders are taken

weekly from Emmetsburg Food Pride. Phone orders are taken regularly from Pocshontas Manor
Care Center.

ce: Official Record
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06/03/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PLOVER Post Office, 50573 - 5000, located in Pocahontas County, Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below, Once complete please click submit. You can
print from above. Signatures are captured electronically,

Thank yvou for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

ce: OfTicial Record
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Rober! Lampe — Pocalontay County Sheriff:

YO Court Square

Focahonras, [4 30574

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation conceming the possible
discontingance of the PLOVER Post Office, 50573 - 5600, located in Pocahontas County.
Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form 1o report your findings, accompanied by vour signature, title, and date.

Thank you for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Retum Envelope

MNbr records of mail theft or vandalism: ,.E'_

CommentsFindings:

Ve becopofe 45'.‘-\": “*E"I}! Tids f£
i - fa i o -Hln..r.:éfi
. E o

ce: Official Record
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Post Office Survey Sheet
Pas) Offhce Mome PLOVER: P AT -
Congresamnal Distre) [A-iH [raie QLT TR
L List specific mfarmution aboar the footlity, such as structurl defects, safery hazards, lock of rurming water cr eestrons (i o,
whers restrooms are available], security, and other difhciencies or Tictins i consider,
Mrhe Miltusgemint initinted
1 s the facility accessibile ta persois wich disphifitics? |:I Yiew D i
] Laase werms? A0-tay caonce|lsthon clxre?
L] Are suitable abternate quancrs svudlable for an independent Post OFce? 17 so, whire?
Bk - Ylampement initinisd
5, [kat potesnlinl CPCY a5z
M - P et hr_'lni saiaghi
g, e therd any postaye meter custieniees or penmit maikers? || Yes [#] Mo
ITves, ploass idendify them by pame anid aifdress
T Which carecr and noncareer cimparvess will b affected and whal accommedutivns will be made fr ibem?
2 nomeiirger | FMBEANC and | PME. Emplovees will b renssigned or termingsd
K How ig mall recorved and disporched a0 e oiTice omd af wial tims Hiow vl this be slleciod by disenmtinuaree? Wil w callectio
b be retained Will 2 locked powch b aslused?
Lackeed pusuchs frien tirel eeoanating from the Pucabontas Post Chifice at 9:15 and 9: 30 vespectively
Herm mumy Post CHYice bomes are insalbed? o
How mamy Pos CHTlee boes arz ussd ™ i
What gme the window seivice boors? D=1 1:3 M-F
1 o MR S
Whai ame the lohde howrs? Bk 1730 M-F
L MR
u Hiuivie tleers bevw recent cniie ol madl thefl or vandalism reporied i the postmastesCHC? Fxplain
FCH
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0. Whot eyuipmeit b the Pos Office i niat owneid bec the Posul Servece je.g, Pom Oifice Boxes. fumitre, salii?
(LRI

1L Fast potential CHU pureed kickers dites and distnees from pevsent Peat DT yile
ity Hall fss than ope block away,

jp A there any special customer needs? (Peophe who caniol read ap wrise, Who cannot drive, whi hive infirmibies ot physical
handivaps. eiv, } How can these paiple e aeconymsodaiid?

Yes - TN tukes mail W those who cannot mike Tt t the Past OFfice. R carter service will beritig madl 1 all mear their bome and
special accomodations will be made for those who are eligihle

13 Rumal delivery HUR delmvery.

= Whitl 18 cumment evaluagion? Kl

h Wil this change resalt mothe poae g overbardesed ! D Vi 'E Ma
Wsn, what aeeimmmiodsions will he made o adjuss the roose?

L Fhivw mamy bikdies s miles wall be added to the moale? 24 fsog A0 Miples

d What wonshl be thee addditional anmes] ey pense | the soute i increased? 1EH

& What i the one-tbme cokl of O pames] locker dnstallation (i spproprinee? 150

f Al what e of the doy doesthe carrier begin defivery to the communiiy ? 530
WEll Lhis delivery time be aificied if the office |5 discontinued ! (¥ or Nj [T es [#] 1o
1 s, o il

Are the Foet Office box fees al the focility thal will peovide aliemntive service differem From thoss at the office 1 be
discomtmused " 1 s, bow (Ciasg)? D Slare E Samie D s
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Community Survey Sheet

Community Survey Sheet
ot UHTige Mane MiTWER =4 ST 3510

{'enprescienol DHikrics 141 ke Cini v |

1 Lngurporaled ! E Yes D M

Luscal government provided by fayor and Coancil

"obice protectinn proy | ded by Foscahomizs Couniv Hhen i

Firu protecimm peovided by Ploves Fire Depastimen

Sehool |oewtion: Picuhontas Anen Community Sehol
2 Whit populbsibon growily i expeeied! (Fease documend voar s

Paaine = Facaliiaes Mlonmimg Wetsine and G100
3 What residentinl, commencinl, of business growih s expected? | Pledss dcumment yoas soiree}

Mo - Factlilies ]’Ja.nm'nl_ Websdie anil I

Histiiy. { Are theve any special historienl events rebated to the communigy'?

4 A ihere aiy specinl community evenis o copaider? ’
Is thee Pl (e Gaiiliny n state e moticnal hisori: ndmark (see ASM 51522y
Check with thie (lebd seal evtnge oilice whisn vesificstion {5 pedod §

nie

5 What is the genpraphicisconomic make-ap of the community (e.g - retirees; commuters, self~emploved, fremes)?
Retirees, Self employed, Commuaers, and handicapped.

Whach nonpestal services are provided by the Posf Ofcs (e g palbdic bull=tin board,

scheal bus s, commistibly woeting kecatiom, vating place, gevermiet lorm dsinbation cenier
Do employess of the Gfflee 0flér assistonoe 10 seniar cilizens aid handlcapped)?

What proevisions gan be aside lor these vervices i the Post CiTice 5 discommuoed”

yes = Individual with special needs have mail broogha s the them by the P wien they camnot make it 1o the Post Office. Special
accomadatiis will be made foF thuse wha are eligible. Bulletin buard (5 bby ol Tast Office Is o mesting Moz and g bus dop,

Hestdents may contirme ik meel for iz hias meet miormalby, spciokize. and share mEormation al ihe slher bisinesses, residences. and
chaurel in the communiiy
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

{Hfice Nams FLOVER
Hfice Zip=4 5067 5000 Cestrict HAWEEYE PFC
1 Emter the niember of additional
basis 1o be added to the routs o % 3.84 hours per year
2 Enter the number of sddsions|
mées 10 e added to the routs £.00 % 10,45 hours par year
Totil Ume added to the route
3 Enler the HCR hourly rate

jContact Area Manager, Pirchassg/Coniracting
OHficer)

Total additional compensation (HCR hourly rate x total time added to the routo)

0.G0

0.00

.00

oo

.00




Rural Route Cost Analysis Form

Domzhonq 11770 - GOGTS

[T TR N
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Rural Route Carrier

Estimated Cosl for Alternative Replacement Sorvice

Ciffice Mama PLOVER
e fip+d 50573 5000 Diztrict
1 Enter the nember of addiional

boxes 0 be added to the rural roule

Enter the number af additional
mides to = added b the route

Enter the vodeme fachar

Ender the number of addiional boxes
o be edded 1o 1he rerad routa

Cantralized baxes
Reguiar L roule boxes
Reqguiar Mon-L route boxes

Enier the rumbaer of additonal daily mikes io be added 1o

the s route

Total sadifional annual minutss
(addibong minutes par week year)
Total asational snnual hours

| sdditicnat annual minubes!

&0 minutes per hour)

Er.t_EH' thie rural cost pes four {sea
national payrell summary feport — rural
camar, oonsoldatsd)

HAWKEYE PFC

34

__oo
A4

Total jadditional boxes x volume factor)

R
1400 % 1,00 Min
0.0 1,82 Min
200 ¥ 200 Mn
Total additlonal box allowancs
x 12 Misags
0.0 Standard

Total additional minules par week
{miles carned o wo decimal places)

140,78 % 52 Weeks
731052 FED Minutas

__dass

Total Annual Cost (additional annual hours ¥ rural cost per hour)

Enter lock pouch allowance {#f aophcabla)

Total annual cost for altermate sarvice (annual cost minus lock pouch allowance)

106 TE

34,00

000

0.0

34.00

0.00

14078

731862

121.89

4,255.08

1267, 00

4. 58,08




ot LA S
1 E i
P My i

TR WA "WSE Y

Darsmmanm

Fioys Mefeie D, Phieer Ly, Plirses City Hall Piowsy Fee

Wamn  POCAHOMTAS

L5 POl By T, Oais
FOST OFFICE CLOSING OR CONSOLMATION PROPOSAL Prepared
Fact Shast
TR N
u ra e T e, r w1
PLONER 1A, S0 Ta-E000
. o ECRICE Teg, 0 oy T Cangresslonal Datnel |
HAMRE Y P WERTERM Friziizaitan . [I-Iu
wansl) Tie Proga com fimos ¥ Bu HEDN A o] TE fupn A Ia
Bluly (0 dsconisiumnce eyl on dedinny Mo SospEnene
rolurs, duchnery wirkinad. ievEos @ e
mty iy 0! it Posdal Sandia i pHrada
Jetiecivg Sl raglar aprece fy an abermie
i
T Snaling T Mullis o Sarace
& Tema M. L H Tt
E (h] .} i Vitiney Rnmen & Cmp wan promiens S 001030 BLg-1100 Wirvine
mr,
[ aeiii il A= L T PH :u'::ﬁ'
o . & Dby Tied-F [ i
b o i Mrn-Canear e TR = ] B00E1.00 i
rE-.ﬂ-:.ur:rf.PHr'l:mTr:m Lmesl (1T b it i A 5
ol Cewgad  Fodf Catimi- 0 Mo of Were Garser- 0
i Mool OFere-0  Neod Gavisais [ Py o b -
TX. WarmbEr of EILAIGmers Reen T Daly walu [
& Dwransl Oubvery | n Topried 1 Biad 1 Anpewves | Chijsaliimd
B PO, fos J = i Feiul-Clesa | 1%} | -
1 City Delviry | ] B MR i s | 1
d Ml Deivary I i = Farcsl | 1] | ¥
= Higivwap Cicltes Rcule Bc | =] = Diher 1 i} 1 5
| Tl | b 2} & Tivl | B} | -
g o, ReoEsing Diplicsl i Sevic | i I Mn of Poodape Meiprs | 1}
h Bwwrages Bn. Daly Tracmocong I 50 W o of Peittila 1 fi
[Tnancas & ev 3 NEREBERT &
008 § 70278 Pl Bmmic Salary |[30.6% of i)
2008 16 na Colxl Ex 107
mio 216334 HBITE
i Quarmmm
Prrsial D lantem g | comy Sapryrr i B2I0TE 16 Aeewnuill | oy § 2185
Xl cancefsinn dmms? ri' Fa= Evrrad? Tk I" Mo (i Ve il aacdes By
Lixzibdand o Husnesm Pz .F e thnlde sheamale quaney dvd ldld? P Ho
T !‘Ft"'\l
17, Bifadaa, O artd Chmeiainrs 0 Sandrs Area M= 4 1% AscrumatyaEmanae' Stlod [Prysiamiy

EfS
Laes] 8 WM Ay "-'l'-l

Loty M

Vet Senace Floaps M B O000 30
MF 7

ﬁA'I.I'-

sarETEn ]

28

B0 EaeE Al atie

1R Pairesed i Bersin Ared
W B

FH:II-

Ly T -3 L]

. Ve
“llll'll'l-l"\lﬂ 5..I|1 WA Co -'-'m Cinpp. Elwile AucSoreeng, Jamen
Ropong Enl'u:lH Cyoim BFnn, Wesks Wagam, Gomméman Cr\.'-rr_um aril
e i

. Ao Con e i, Pu-r.-l.uu AVELOCE

More

Lobby Hors

=0 Weoresl P D e 0 S¥ram! from afceal

Winros Sergicon ligurs W-F13 0017100

WF AR T GAT AR |

=hE

T b Fi

Plzg Mands

BAT T 25T 45

PO Berees Aaibibds 107

AP TITE

Telmrmra MO AL
|398) 352500

wn
A LYDAGER
R
1 S 200 CEOAN BAPIOE, [TV




ol A

Tl LaTpY et WS o3

Sl W

Fuaa Ty |

= LUINITEDY STATES
POSTAL SERVICE

A Office
HMams:  PLOVER

Slate: L

Ama - WESTERN

Conaressional (igmct !l%-ﬁd

Dislnict:  HAWKEYE PFC

ZpCose 0673

Coundy.  Focahontas

EMAS Grade: Finance Mumber TH7 490

Past Office ¥ Classifind Sialisn Clagsilisd Branch CPO

Thig foem is a gilsce haldar for numiter 19; And the verification of new ssmics type is complele

Freparad by, Karen Lanane Chate. araian
Tiths: HAWHKEYE PFC Posi Offics Rewaw Coordiratar

Tale Na: (4186 385-2903 Fani Ma: y=1h

SBS-h50
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B S TaL Service

05/24/1 1

OIC/POSTMASTER

SUBJECT: PLOVER Post Office

Enclosed are questionnaires addressed to customers of the PLOVER Post Office: | have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes 10
complete one. Please furnish these questionnaires to retail customers upon request: All completed
forms should be forwarded 10 my office by 06/08:2011 for further review,

Karen Lenane
Post Office Review Coordinator
Enclosures
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B FOSTL seivice

F

05248011

POSTAL CLISTOMER
FLOVER POST OFFICE
FPLOVER, |A B0673

Dear Pastal Service Customer

As the Fostal Sarvice manager responsible for all Post OMfces in your aréa. | would Bie your opinion conceming a possible change
in the way your postal service |s provided. The recommended change is tentative and will mot lead 1o @ farmal proposal unfess we
conthuda thal if will provide & maximom degres of regular and effactive sendes

The Postmaster at the Plover Post Dffics was promoted on QN20/1857 The Office = being studied for possible dosing o
consalidation for the following reasans: Study for deseontinuance based on declining volume, dechining workload. revenue and the
ahility of the Postal Service 1o provide effective and reqular service by an allernate maans.

Briefly, wa would like to provide pickup snd delivary of your mail, as well as the sale of stamps and &l other gustomany postal
senvices, by rural route semice emanating from the Pocahontas Post Office.

W esteriate thal carmer sarvice would cost the Postal Senvice substantially less than maintzining the Prat Office in your
community and still prowde regular and affactive service. Enclosed is information abogt seme of the services available Fom the
carrier. Retall services are alao avallable at the Pocahontas Post Office, located 10.0 miles away. Hours of serviee at this offics are
8:00-16:30. Monday through Friday, and none on Saturday, Post Office box sanice 1 avallable at this location at the same foas.

In addition retail sanaces are also avaifable at the Havelock Post Dfice, located 5.2 miles away, Hours of sendce at this affico ara
¥ E-%1:30 13:00-17:00, Monday through Friday, and 745045 on Saturday.

|'imvise you ta think about 3 possiole changs o rural route service. Plessa rafurm ihe enclosed questionnaine by 06/0B2011 Lising
the pre-addressed emvalope provided or a8 the communily meeling Please be awara that, Il we femalize a proposal, your
questionnaire will becoms part of an offclal recard and will be available for public viewing,

Yo may, of oourse, want fo discuss this form of sandce with us bafore drawing ANy conclusions. Postal epresentatives will o= at
the Hopa Linited Methodist Church on Wednesday June 08 2011 from 6530 pm to 730 pm fo snawer questions and provids
information about our sarviog. You may wish to discuss and submit your guestionnaine at that time.

If yau hang any questions, you may call Karen Lengns §f (319 3862002
Thiersk youl for your essistancs

Sinconoly,

AL

JAMAN O'BRIEM

hMErsger, Post Office Operations
PO Box 5558

Cedar Hapats, lowa, 52406-8993

Enclosures
Cruestionniire and retum anveloge Summary of Post Office Change Regulabions.
Camer dedivery information CBU informaticn sheet (when aporoprisis)



Mgk E5TTAL
hets il L1
P Mlw 3

I- EOET)

UMNITED STATES

B POSThL Service.

Postal Service Customer Questionnaire
1. Pieasa check e appropnate box to indicate whather you uge the PLOVER Post Offies for sach of the fnlltveng

Postal Services Daily Weakly  Maonthly Mever
8. Buying Stamps D |:[ D |:|
b, Mading Latiers [3 ] O [
& Mailing Parcats D D D L-_:l
a4 Pick up Post Office box miail ] ] T R I |
e Pich up genseral delivery mail |:| D D D
f.  Buying mpney orders |:| D D |:|
g.  Obtwiring specal sarvices, inchidng Cerfified Mad, Regigtarad Mail, [nsured

Mad, Dalivery Confirmation, of Signaturs Confirmation D D D D
n Sending Expross Mail I:] D E:[ D
i Buyirg stamp-collecting matenal D D |:| [:f
Other Postal Servicos
a.  Entering permil maiogs []ves [] wo
b, Resetingiusing postaose rmeter Clyes [ wo
Manpostal Services

Picking up govesnment fonms
" [such as tax forms) ] ves [] WO
b Using for schoal bus siop [Jres [ no
€ Assmhing senior clizens, persons with disabilites, et [(Jyes [ ] no

If yus, pleass axplain
d,  Using public bullstin board [Jyes [Jwo
e Diner Cdves Cwmo

It yes, pleasa axplain

2. Do you pass anather Post Office during business haws while traveling to or fram work. or shapping, of for persanal naeds?

If yes, plenss axpkain

[] vES

[[] no
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If you have carrier detvery, thare will bs no change to your delivery senice — proceed (o question 4, 1 you currantly receive

4. Poat Otfics box senace or general delivery service, co & this sechon. How d i i
W oD 5 7o e o mpdzie this ni. How da yeu think carrier route delivery service

E] Beter ] dustas Good [] Mo Ogsinion ] worse
If yog, please gxplain

4 ::r whisl.-:rl_: of the fodlowing do you ksave your community? (Check all that apoly, | Weers do ¥au go to ofitain hese

Shoppng

Pereonal neads

Banking

Employmeant

Social needa

OO0 0O

5, Do you camently use |ocsl businesses in the EOFmLnty 7

[ 1 Yes ]:I M

If yes, would you conlinue 1o use therm if the Poat Offiea is discantiniead?

D ves| | Mo

Mailing Address

METTS

Ay

Telaphona

Date

Please add any addibonal comments on a separate piece of paper and attsch i 1o this form. Thank ;
complets this questionnaire. is fonm. Thank you for laking the time to



137784 2-50573

BIFMET NG

= e — ;1'—
FRLE —!f- —
UNITED STATES
POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can efiminate almost all trips to the Post Office. bacause doing business with the Postal Service is as close as
your mailbax. . The carmrier can provide virtually all postal services to you, and most transactions do not reguire
mesting the carler at the mailbox. Some of the most requently used services are”

MAILING PACKAGES

Lamers will accept packages at the mailbox without a customer being present, provided the postage s fully prepald,
and the customer is known to ressde or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection paint, if postage has not bean appliad, estimata the
amount of postage needed and leave the maney in the maibox. If insurance is desired, the valua of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to delermine the
appropriate rate. The package will be malled that same day  The carrier will leave the customer's change and
ingurance receipt, if appropriate, in the masbax on the next delivery day

PURCHASING STAMPS BY MAIL

The Stamps by Masd program provides customers the opporunity to purchase stemps, envalopes, and postal cards
by using Farm 3227-R, Stamp Purchase Order (Rural), avallabis from the Post Office or the carrier.
Lommemorative stamps and stamp-colleciing products are alse available. The customer addressas the pastage
paid order form envelope, encloses payment by personal check or postal money order made payabie to the Uinited
States Postal Service, and mails the form {postage-free) or leaves it in the mallbox for the camer to pick up. Most
orders are processed ovemight and some immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the mailbos, completing an apphoation, and
paying the carrier (in cash) the price of the maney order. plus the fee. The carrier gives the customer a recefpt far
the apphcation, The maney order is complated when the camier returns 1o fhe Post Office, and a money ordar
receipt s left in the customer's mailbox on the next delivery day. Mot customers provide the camer with a stamped,
self-addressed envelope in which the completed money order is mailed to i's destination |f customers prefer, the
completed maney orders will be returned for verification on the next delivery day

SPECIAL SERVICES

Specizl services such as Cerfified, Regstered, Express Mail, Delivery Confirmation, Signatire Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Custamers who will be away for an extended time; swuch as a vacation, rmay request that ther mall be held at the
Fost Office during their absence, Upan retumn, the cusiomer asks the Post Office to resume dellvery
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose o replace a Post Office
with an alternate form of postal service. These regulations are designed to ensurm thal the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
cantributions toward a final decision The full text of the statutory provisians appears n Title 38, Unifed
Stafes Code, Section 404(b), while the implementing requiafions appear in Title 38, Code of Federal
Regufations, Part 241 3.

According to implementing regulations, an initial Investigation and any subsequent formal proposal o
discontinue a Post Office originate with postal field managers respensible for Post Offices in that area
The proposal must explain the services recommended as substitutes and the rationale that suppons this
recommendation. The written proposal is prominently posted for B0 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the G0-gday
comment pericd, additional review is made at lower and upper levels of postal managemeant.

When a final decision is made at Postal Headquarters in Washington, DC, that decision Is posted In
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatary Commission has 120 days to
cansider and decide an appeal  Even without an appeal, ne Post Office may be closad sooner than 60
days after the public posting of the final decisian

PUBLIC MOTICE OF PROPOSAL
B0-day public posting of proposal
and invitation for customer comments.
Written responses fo customer commants.
Review by lower level postal management
decision by senior level pestal management.

PUBLIC NOTICE OF FINAL DECISION
30-day publo posting of final detarmination

b
i +

Customers have 30 days
lo appeal the deciskon

to the Postal Regulatory Commission
Dizcontinuance shall not

. - be sooner than 60 days after

public posting of the final decision

The Postal Regulatery Commission

shall render a decision
within 120 days.
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Cluster Box Units

Parcel
Locker

Maighborhood Delivery and Collection Box Units (NDCBUs) and Cluster Box Units {CBUs) are secure,
free-standing units of individually locked mail compartments that are providad, Installed. and maintained
by the Postal Service at no cost fo customers  These units benefit customers in time and money because
they eliminate the customer's cost to install new boxes, and any future replacemant and maintenance, A
significant benefit of the NDCBUs and CBUSs is the security they provide against mall theft and mailbox
vandalism.  Ancther advantage s the convenience of gepositing ocuigoing mail in the designated
cabiection compartmant in the CBU or NDCEL.

Each customers unit is farge enough to hold several days' accumulation of miail, thersby eliminating the
need o have mail held at the Post Gffice during short periods away from home  For langer periods away
from hame, customars should continue to contact the Post Office and request thair mail to be;

. Held at the Post Dffice until they return, or

2. Delivered to a specified friend or neighbor, ar

3, Forwarded to their tempaorary address.

Parce! lockers may be instalied next to NDCBUs for recelving packages that do not require a signature.
Each CBU includes at least one parcel locker

Custorners are provided keys to their individual maibox compartments in CBUs and NDCBUs.  Parcel

Incker keys are placed in a customer's mailbox compartmant when 2 parcel is secured in a locker for that
customear
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KIRK HUBBELL

PO BOX 23
PLOVER, A 80533

[ear Ppatal Servies Custormar

Thank yai for raturnang YoLs questionnainy concerning tha sroposed discordinaance af 1he Plaver Past Office, ¥our comments
alang with athers feceived, will be induded in the offical record and considersd carefully befare furher acton i takan,

It is deferminad (el & discontiniance of the Plover Past Office should e persusd, & farmal propasal will b tad in the
Pocahiontas Post Office. Haveinok Post DMes and Plover Post Offica at a Bter date |7 you have agditdnal q:f;fm“:
cornmients, pleasa fand free 1o comel Karen Lenane at (315 308-2002

Siricarely

JANAN ERIEN

Wanager, Fast Office Opembors
PO Bax 9895

Cadar Hapds, Ipaa, 52406-20495
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Postal Service Customer Questionnaire

1. Please chack tha appropriate box 1o indicate whather you usa the FLOVER Post Office for esach of the follawing:

Postal Services Daily Weakly Monthly Never
a,  Buying Stamgs ] D EE_ D
b, Mading Leters ] X 5 O |
€ Mailing Parcaly ] ] A ]
d.  Pick up Post Office box mai 0 [ B O
8. Pick up ganeral-delivany mad Ij D E D
f. Buying money orders E:I |:| E E
§.  Obtaining spacial services, including Certified Mall, Ragistered Mal, Insured D ] l‘j E
Mad, Delivery Confirmation, or Signaturs Confiermatian
h.  Sending Exprass Mail ] 1] ] m
i Buying stamp-collecting material I fud B ]
Other Postal Services
8. Entering parmit mailings D YES ]ﬁ MO
b.  Resetling/using postage meter [] veS [E] NG
Nonpostal Services
Picking up gevernmant forms
= {auv;hnga tax fonms) D ves [A o

sing for Pustimaster Macle ¢35
Eh“"“f“‘- 'ﬁh‘-’iu Wﬁﬁn Coeydle Ye€ass dpo [ ves [ wo

. Assisling $snior citizens, persans with disahilibes, ete [L]ves [A no
If yes, please axplain

d. Using public bullstin boar B res [ no

e Olher ; [ ves [] wo
|tyes.mﬂm&3+ office /s Aot en beher T Ciwy in

feen ) 5o £ Can pget ged '
2 Doyou pass anciher Post Offica during business fiours white travaling to o from wark, or ghopping, &r tar personal naads?
pd ves [ no

if yes, ploase axplain: MK’ In éﬂ,mﬁ
Al ra s fJéH/E -j#ﬂ-ﬁ( FetibTd
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If you have camar delivery, thers will ba no changs to your dalivery sarvice — proceed 1o question 4, If yors csrrenily scniva
3. Post Office box sarvice or general delivery senace, complate this saotion. Hew da yisul Ehinde camier route delery senice
corffdbes b Your corrent geevice?

H Betiar D Junl a8 Good El Mo Dpinian Ij Wiorza

ityes pleaseaxplain T Cp, :ﬂ ;ﬂi Sy el m,’ /

Far which of the tolltwing do you leave your comemunity? (Ghack ail that spply. ) Where do yoRk g0 10 ohtsin fheses
sEnces T

M seos  ford fldee

|$ Parsonal nesds

E Banking -5-&-"{._5';1 M

M Emomet Lo S

H Social neads

1 Do you curmenily use local bugsneszes in the community?

iﬁ H’Bi[:l Mo

IF ioes, wanikd woid conbnes bo uss tham i fhe Post Offics s discontinesd?

E e m M

Mailing Address

e %K _//:.r bhet/
Address’ Epl L5000 57£‘ @X ;3

Telaphone 7":1- 35‘5} / ‘7 d? 8

Date é \JE.—’:"!. }'_/

Please add any additional comments on a aeparale pece of paper and attach it 10 this foemn, Thank yeu for taking the time 1o
complade ifis questannaim
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ELGENE VAN DEEST

PO B0 57
PLOVER. 1A 50573

Daar Postal Service Cusiompr

Thank yau far reduening your guestiannaire congsrsng ihe prposed deconlibanss of the Plover Bost Offce Youwr CoFTImEnin,
Along with sthers recewed, will be Induded in the aficial recond and cansidered cargfully batore further action is fakan,

In respansa e your letern
« Yo Etatéd an the questionnaine that you wanted home deiivery (f the Plover Post Office & fiscenlinuad. The mods aof dalivery
s yet o be deformined. Hewever, in arder io maimtain Ploves, 1A 89573 in addresses, duster ok urt delivary may be mouired

1Tt is determined thal & discontinuance of the Plover Past Office shausd be purdied, a formal progosal will be posi=d in the
Focanoatas Pest Office, Havelock Post Office and Plover Post OfMice at a later dale. It yeu have sdditional quassians of
commedits, plnase feof free to contact Kamen Lenane ai {3197 369-2900,

Sencenaly,

JARAMN O'BRIEN

Managar, Post O Opsrafions
PO Bow ool

Cedar Rapids, lows, 52406-5958
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Postal Service Customer Questionnaire
1. Please check the appropnate box fo indicate whether you use the PLOVER Pnst Office for 2ach of the loBowing

Postal Services Cally Weekly Maonthly Movor
#.  Buying Stamps ] ] M [
B Mailing Letters ] = | ]
& Malling Parceis Tomadmaes [] ] ] [
g, Pickoup Post Offica box mad = ] | ]
a.  Pick up general delivecy i ] ] | Y Skl
I Huying monay ondars D |:| E’J l:]
g. Dilaining special services, Inchsdmg Cenified Mail, Registersd Mail, Insured
Hail. Dalvary Confirmation, or Sigaature Confirmeation Fomep~m iy D lj D |"_'|
i Bending Expross Mail D D E E"F
I Buying stamp-collacting material ] ] ] [
Dther Postal Services
& Entenng parms mailings ]:| YES E"’HD
b Reseftinglusing postage meter [Jves [Fo
Honpostal Services
Picking up governmend fapms e
% (such as tax frama) D YES E MK
b, Using for soheasd bus slop D YES E NO
. Assisting senlor cikzens, peracas with disabilities, st Jves [HFwo
Ifyes, pleass explam
d.  sing publc bulistin bosrd [Fves [ wo
. Other I:l YES Mo
IF yes, please explain. i read ?F*{A

Ci'ty corunge) pioath fv . netear
2 Doyau pasg another Post Office during tiuminkes hours while travaling 1o or from worc or shapning, of for personal neads?

[ ves [H no

It yes plaasa axplain
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I you have camer delivery, thase will be no change to your deliveny sarvice — proceed to question 4. If you curently receive

3. Post Offica box service or general dalivery sarvica, complete this seclion. How do you think canmier route delivery sendco
compares to your currenl serion?

D Betiar D dust as Good Ei Mo Cipinian E Varsa

If yes, pleasn axplain TF vou ¢ lace +he &Jﬂh ofLle, T dgmrandd
_,i:,-"'nﬂ-ll' dr,.r.llr. l-'l'.rr _,.-"'L-‘r,[::.l"?"" :‘.-'.;;;_,g,r I::Jl‘r:-;_j'-lr‘:'r :"5“'#’-{&‘-

a For -.!-d-uln'l;-u ol'the following do you leave your commiunity? (Coeck all that apply.) YWhera da you go o abiain thess
HEMcES

E‘ Shapping N mid ;!-'f:rf" .{'Emr},.

E' Parsonal neads :g:'&_“#_.,p: Emmstr ﬁuig

H Banking S aemeer

ﬂ Employment  _ ,_-;_,",:’ pver = Sl F {Mfﬁfw

[[]  Socal needs

g, Do you curmently uss loce! busineszes i the commamily?

D H'BEE b

Bl yes, swolibkd wou conbrue o ute thaer o the Past OMice Is dissontmesd?

D 'ﬁl:|:| Mo

Mailing Address

Marme: E ] 4 vrﬂ..l'l b.-t.z-.l' g

Address: Aol -S‘ﬂu-fl"k Lo P* &. f?‘-ﬂﬁ -.j.:'f.

Tesghone  \/£J J do - hut Yoy den # gt A Aunmbe,
Crate: {)' 8 £

Please add ary additonal comments on a separale pisce of paper and attach if o this farm. Thank you for taking the time o
complats fyis guesiionnaine
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ELDOMN HACOK

PO BOX 101
FLOVER, 1A 50573

Dear Posfal Sessics Customar

Thark you fof returting your questionnain concering the preposed disconsinuance of thee Plover Past Office, Your commasts,
Bing with alhers mcoived, will bainchiced in the offical recard and consaderad carefully befare furthar acton is takan.

If it 5 determined that a discontmuancs of the Plover Past Office shaulkd be pursdsd_ s farmal propasal will be postad In the
Pocahontas Pos] Office, Hevelock Past Office and Plover Pocst Office at a later date. 1f you have additional questions ar
comments, please feed free o confact Keren Lenans al {319) 3592903,

Sincarely,

JARAN BRIEM

Manages. Pasl Office Operations
P Boy 98Ea

Cadar Rapids, lowa, B2406-08GR
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Postal Service Customer Questionnaire
7. Plesse check the appropriate box fo mdicets whether you s the PLOVER Post Offica for each of the follawing:

Postal Services Dally  Weakly Monthly Neter
a  Buwying Btamps I.-_-I D E:J" ; El
b, Mailing Lethers B 3 O O
c.  Mailing Parcals D g D D |.._-.|
d.  Pick up Post Offics box mal ] o O O
g, Pick igp general dalivery mall D W D D
! Buying momey orders ] ] | []
3. Oalaining special services, including Cerifed Mad, Registersd Mail, Insured D ] i Lj
Mail Delivery Confimation, of Signatune Confirmation
H, Bending Express Mall D ] E ]:i
I Buying stamp-collacting material Ci = ] [:I
Other Postal Services
a.  Entering pamit rmailings |:[ yEs [ | nO
b, Resetfing/using postage meler D YES |j ND
Manpostal Services
Picking up govammsent forms
it [[] ves [] wo
b,  Using for school bos stop D YES |_| ND
&  Assisting senior ctizens, persans with dissb#ties, sic. D YES D MO
If w5, plmase explam
4 Using public billetin board [Jves [Jwmo
& Other [dves [Jno

If e, ploase sxplain

£ Boyou pass another Post Office during buginess hours while traveling to or fram work, or shopging, of fof personal needs?

[Jves [jno

Fyes, pleass axplain
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If you nave camer delivery, thers will be no changs o your deliveny sendice — procsed to question 4. If you cumanily receive
3, Post Office pox service or general delivery senice, complets this section, How do you think carmier route delivery sarvics
compares io your currant service?

[ ] better [] Just as Good [1 mo Opinion ] worse
If yee, pleass explaim

i Far which of the following do you leave your communidy ? (Chack all that apply.| Where do you go to obiain thesa

services?

[[] Shopping

[  Personal needs
[1]  Banking

[]  Employment
[}  Social needs

- Do wou curmently wse kocal businesses in tha commumity

E] 'I'B‘ED Mo

§f yes, would you continua to use tham if the Post Ofica is disconbnues?

[3 ves | Mo

Mailing Address
£ .
Mama: g el B o
Address; L-0f 2 . ' =
Telephons:
Diats:

Please add any adddional comments on a separaie pece of paper and attach it 10 this ferm, Thank you for tsking the tme o
complsta this guesbonnsine,
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ERIC JOHNSON

PO BOK 105
PLOVER; LA 50573

[ear Pogtal Sasges Cuslamer

Tharx you for rturming your questionnaire conceming tha prepesed discontmuance of tha Plover Past Ofice. Your cammenis.
alcing with othars received, will be mclugad in he officisl recard and considered carafully before fether action is taken.

i reaponae o yaur BEer
» You mxpragsad @ concern abaut the loss of & gathenng place and an information cenler.  Residants may confinye to mesat
infonmally, saciakde, and shera miormation at ibe other busingsses, chuaches and residences in lown

« You expresded 8 concem about the (o6 of the Communiies’ dentity. & community's dentity desives from tha rlarest snd
witally of s residents and thair use of its name. The Postal Sarvice |8 helping te preserve commanity dentty by cantinuing ha
s of the Cammumity pare ard ZIP Code n addresses,

= You queshioned the econamic savings af discantinuing The Plover Post Offss. Weh the kst of 37 millkan doliars & day, the
Pastal Service is aggressively sesking means io mduce expenses. The Paslal Spnice has suscessiully reduced grpenses by
12 bilkon dollars aver the past 4 yaars, reduced the wotkforos by 34% since 2000, and has been sty mall processing
Taciitas and stations for discorfinuance. The Postal Service hag bean sbie by schisve this without lay offs. gnd mesating recand
levels of sarvice. However, hess expense saving messures have nol be=n enaugh to slow the loes of 32 millon 2 day. A5 g
rasul, every leval within the Postal Sarvice is beng evalialed 1o see f them is @ maans of pedorming 1he sendca in & mone sasl
efeciive marmer, Rural delivery to the Plover community is a means of providicg efeclive ard ragular sarvice in g more cosi
effective mannar

Wil & delermened that & dieconbneance of the Plover Post Offica should be purswsd, a demmsl proposst il be posted i the
Pocahomias Fost Office, Havelock Post Office end Plover Past Office at & latar date_ 1f vau heve additional quostions or
camments, please feal| free m contacs Karen Lenane o (318) 399-2007.

Sincenely,

JANAN O'BRIEN

fanagar, Posi Offize Operatinns
PO Box 2398

Codar Ragids, lowa, 52406-5908
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Postal Service Customer Questionnaire
% Pizase check the appropriats box ko indicate whather yoo use the PLOVER Post Office for sacn of tha folewing:

Postal Sorvices Dally Weekly Monthly WNever
a. Buyng Stamps D E'a/ D D
b Mafing Lefters [ = O O
¢ Mailing Parcels ] | Bf [
d Pickug Posl Ofice Do mail E/ l:] [] O
g Pick up general dalivery mail [ D 1 D
1. Barying money orders D D D E"’
g. Obtaining special senices. including Carified Mail, Registered Mad, Insured

Mail. Dedivery Confymaton, or Signature Confirmation D- L_-I g [:]
fi,  Sending Express Mai D ]:] lj ng
i, Buying stamp-coflectng matanal D D D E/
Other Postal Services
& Entering permit maiings [] ves lj’rm
& Resatingusing postage meter [] ves MG
Monpostal Services

Plcking up governmant forms ]E/
Rl foiors Jhy e ferme] ves [C] nO
b Lising for schoal bus stop Clves B o
& Assisting sanior citizens, persons with disabililes, stc. ] ves E/NCI

H yes, please explain
d Using public bullstin board [} ves [ wo
g Dther [[] ves [0

1" wi=g please sEplain

2 Do you pass anothar Post Office during business hours whis traveling 1o or frorm work, or shopping, or for personal neede?

ifyes, pleass explain:

[] vES

[Sfio
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If you have carmier defivary, there will b= no change 1o your defivery esrvice — proteed to gueston 4. H you curently recaive
3 Post Office box senice or penerel delyery service, compisie this sechon. How dio vou fhink camar moute dafang servics

COMGENES. {0 yolsr Clarment Seneee’
[] Better [ dust as Goos [C] Mo Opinion El/wﬂm
A spang bather el a Pestivarter A L L) 5 I.

Glatldn G d manlk gase b oon daly Dages €lus ny .4 ot ol

be o bed clbolce
For which of the followsg do vou lesve vour community? (Check 2 thal aoaly ) Whase do you go ta obtaln these
EEMVICES T

[  Shopping
é Prersonal nends

1 Evarikang
L0  Employment

Il Boca needs

If

T Do }lnuglrﬂlr Lss [ocal businesses in the community?

fes E[ Ho

If wiess, would you oanki to use fhem (1 he Post Office © discantinued®

[] ves No

Mailing Address
Marme CE | jT-l'..lL"r“:i"h

Addrass: P ) gr."l [0S

Talophons
Ciate; f:l' ':'__?_FH

Please add any addibonal comments on & separste piace of paper and sttach @ 1o this fomm. Thank you for teking the lime io
comphebe Bhis questionnaing



The Death of a Small Town in AMERICA.

I lived in this small town for 13 years now and my parents, grandparents and greal grandparents
lived here as well. My Grandfather was the postmaster of it for 27 years, and the town had
encugh pride &t one point in the forties lo buy war bonds and gat a p-51 mustang fighter ptane
named after it It now saddens me to hear that the one thing In this tiown the past office is going to
be closing up, | think its|a shame to do so we all have mail boxes there and in the momings its a
meeting place for the elderly folk in town o meet and talk and check on each other to make sure
all with them is well for another day, so really it sarves a dual purpose and to take that away is (o
Kill this town once and for all, Above all else it seems o me that everyone has forgotten that this
country that we live in was built on small towns just like this one, and they like small business
owners ara bacoming a thing of the past to be forgotien, because someone In a high place that
cant get past the dollar signs decided that it was costing to much to keep it going or was in the
way of them making more money! So it seems that gread is lo blame and whal's in it for me
pecple who don't know the fesfing of community that shares and try's to work together to make
this place better for all

What town am | tafking about you ask? It's no other than the small town of Plover, lowa. And I'm
sure the other towns in the area that this has already happened to would agree with this as well.
| say leave well enough alona for this town i dying a slow death already so why not wait till
there's no one hare any moe, then you'd have no problem closing the post office down. Besides
it can't be costing that much to keep it opens and running vs. having to coma in and put up brand
new mail boxes for everyone in fown

Sincerely @ person in 8 small fown

rgr_:r"'.',{ﬂ. U 53&1'}-{1_-51'.'_:

0 p. Bay jos ¥
. _ -
o
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DA JCIHMSON

POEDX 10
PLOVER. |4 50573

Do Posial Sepvice Cusiomer

Thank yau far retuming your guestiannajre concerng the propased discantipuance of the Plaver Post Office. Yaur comm
Alang weh athérs recsied, will be incleded m the aficial record and considened carefuly J:-cl-n:ﬁ:nhg aaofine IE?::{:H. i

It is determingd Mat s discordinuance of the Plaver Peat Ofice shoald be pursusd, 5 Bmal proposal wall e posted in the
Pocahanias Post Office, Havelnck Post Ofes and Plover Post Offica st a laler dase. [ you hawe addtiona quuum:.-l::r
cemenis, pleaza fanl free to comact Karen Lenanse at (318) 3952807

Sincareky

ki CYERIEMN

Managor, Fost Office Operations
P Bax 9E36

Cadar Rapids, Iowa. 5E2405-0898
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Postal Service Customer Questionnaire
Plegee chack the aporopriste box to indicate whathar you use the PLOVER Pozt Office for each of the foliowing:

Postal Services Dially Weakly Monthly MNever

& Buying Stamps D I:l m |:|

o Mailmg Latiers l:l E D D

& Mafing Parcals [ . R O

d.  Pick up Post Office oy mail E 1:] D G

e Pick up general delhery mail E D Il ]

f  Buysdg moaney orders |:1 D |:| ot

v et ee i [ B B O

h  Sesding Express Wail D D Ij E

I Buying stamg-collecting matarial D [ D E

Othar Postal Services

3  Entering permit mailings [Jvyes B no

b, Ressltinglusing postage meler ] ves NG

Honpostal Sarvices

o pnunse o il i

b Using for school bus siop [1ves FJno

oo Assstng sanior citzens, pamons with dsabilibes, etc E“H’EE 1 no .
m——_—__ [, Gy

d  Using public bullstin board [4ves [1no FEmsem

& Oher Cves []nwo

[y, plagss axplan

Do you pass anoihar Post Office during business hours while travaling to of from woek, or shopping, or for personal needs?

If yes, plaass sxplain
or . s

e

) ; i

E YES

l'-_..

] no

-'.i

o
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If you have camer dalivery, there will ba no change to your delivery sérvice — procesd to question 4. If you currenily receaive
3. Post Offes box senvics ar general delivery sarvice, complibe his seclion. How do you think camer route delnery senace
compares to your curment senica’?

[ Dt 2] Justas Goot \[ﬁ No Opinion ] wWarse
"

i yos, plaase axplain:

Far which of the following do you Teavs voor commmunty? (Check all that apply. | Whire ga you ga tooobtain thess

SRFVICDE T

[l  Shopping

[[]  Personal nesds
IE' Banking

E] Emplayment
[l Socalneeds

5 Ohe you currently use bocal besinessas in the community?

EI 'l'E'BI:I Mo

If yes, would you continue to use them if the Post Office is discontinued?

DH’asDNﬂf

Mailing Address

Mame?lu“_k,.'l -1";.,_']'!'\:15‘;1'2 [

= =
hdress T 1L g e n b 0 X e 3

Telephone: 11 'f"fgﬁ - 2! I '?J_

Please add ary sddibonsl comments on & separele piece of paper and attach if 1a this form. Thank you for taking the fime to
caimplate this quesiionnaira
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ALLEM AMD HAREN MINKLER

PO BOX 85
PLOVER. IA 50573

Dear Postal Sarica Cuslamer

Thari you for retuming your questicnners canceming the proposed discontmuance of the Plover Post Ofice. Your cammarnts
plong wiih oihars recefved, will b= nduded in the officis! recard and conzsiderad carafully befars futher action is taken

In r=dpense o your leber

s You exprossed B conoern sboul saniot cilizens.  Camer seraon (s pensficsal to mary saniar ciizens and those wha Bice special
chalianges because the camer can provide delivary and redad sericas b0 oatzids madbokes or Centralized Box Units
Cusfamess da not hawe $o meke 5 specal tip to 1he Post Ofics for service, Spacial provisions sre made far hardshe cases ai
spocial customer needs which may inean delvery direcily b a costamer's meicance. Ta feguest &n exseplion Tar hardship
deskvary, customers may cortact the adminstraine posteastar far moms inforration

« ¥ou exprassed B CoNCEIN BooU the services available from the rural camar, Tha nural casrier brovides all ihs services thal are
ayakalie af the Post Offics with jha excegton of PO Box sarviee and bulk mail acceptance, Thas includes stamp sales. package
pick up, spocial services and money order saks

+ Wouquestioned the seouriy that clustar box units offer. CBLS are made af high-mpec] pobicamanats and sfuminum, These
mail receptacles g westherresisiand, secure, and have large locked mal companments capable of kolding rmane vasied mail
In additicn, ihe unis are wedtherpaoof, sven under extrema corditans . The GBLUs can Tully funclion wilh lampersiuses ranging
I'rn";h;E to #7145 hurnidity doumls up to 100 par cant afd winds up 1o Bmph, ensuring profestion agamst rain, sigal anaw. hes
an ()

« ‘You asked haw rmuch research is done on discontinuing Post Ofics. This Past Office has a natiomwise process for studyng
offices for dsconfinuance. mformation sueh o2 reverus, volume. grawth, commundy quastions ant CONGArTE, 8 Commumty
backgrourd are all pest of the sledy, B you wish In sae the mfermation thal is gatherad, tha arogasal [ discontinue he Plover
Praat Office is sapecied (o be posied al the Plover, Pochahories, and Havalses Post Offices whn the newi coupde of waieks.

= You asked i the edire mias (hat the camsr wauld trave| would be faken o conseeratan, if the Plever Pos) Ofics =
digcanlincied, Sleps will be faken to ensure that here are mnimet § 2ry inias added ba the rowle ’

Nt is detsrmined that a discontmuance of the Plover Fagt Oflice should Be pursued, 8 Tormal propasal will be posted in {he
Pocahontas Post Offics, Hevelock Paost Office and Plover Post OfMice &l o leler dats. |F you have sdditional quessions ar
comments, please leed res o condast Katen Lenane al (319 36526502,

Sincarely

JANAN OERIEN

Menagar, Posl Cifice Gparstions
PO Bos BA5E

Cedar Rapids, bawa, 52406-9088
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Postal Service Customer Questionnaira
1, Plegse chack the appropnaie box to indicate whathar you usa the PLOVER Past Office for gach af the tallowing:

Postal Services Ciaily Weekly Monthly Newver
a, Buying Stamps

b, Meding Latss
& Mading Parcals
d  Pigk up Post DfMce box mail
a  Pigk up genaral daliveny mal

I Hurying maney ardess

g Cblaining special services, including Certified Mail. Regisierad Mail, Insured
Mall, Dedneery Confirmation, of Signature Confimmetion

b Sanding Express Mall

[ % 5 O 6 A
OO0O000 O E e
O EO0O00®OD
BEOOoO0oooooan

i Buying stamg-calleciing materisl
Crther Postal Services

3 Entarng permit madings YES' [_]| MO
b. Ressting/using postage melas [] ¥Es [x] no
Monpostal Services

Picking up government farma
B (mwch as tax forms) El TES D NO
b, Using for school bus siop E ¥ES D WO
£ Asssting senior citizens. persons with dasbiliies, stc. [l ves [ wo

il yas, please explain:

4 Using public buiatin boamd [E ves [] nO

& Other [Clves [Jwo
it y=a. plesse axplain

% Davyou pass ancther Post Office during business hours whils travaling 1o 2 fraem wark, o shooping, o for parsonal needs?
ves X wo

If yeg, please explan;
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i you have carrer delivery, thers will ba no changs Lo your delivery services — proceed o guestion 4. if you currently recesve
3. Posl Office bax service or ganaral delivery serace, complete this section. How do you think camier route delivery service
comparas io your currant sacvice’¥

] Better ] Justas Good ] to Opinien [ Worse
It yes. please svplain L/ h Iﬁ:-ﬂ{ ;mﬁf ﬂﬁfta L@ {TET ¢T38 r
Cagler reeuifc ' ‘
4 Far 'nhlr:l; of the fullowing do you leave your community? (Check all thal apply ) Whena do you go 1o obtain these
: aarvices
[¥]  Shopping

E Paraanal needs

E Bariing
A employment

E Gocial nestdy

5, Do youl currently use local businessas inthe community?

B ves[] me

If yes, would you contmice o uge them If the Post Offica is discontinued?

"I"EED Mo

Mailing Address

wme PBllan rHacea YNinKler

e 166 NacKsan S+ PO Bay G5  Plover 79
Tolephone: 1/ 3 - R85 2 - 3557

Crate:

Please add zny addilonal comments on  seganale peece of paper and attach @ 1o this form. Thank you for teking the tme jo
complete the guestionnaire,
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FLONVER PUBLIC |WBRARY

PO B 12
PLOWVER. 14 50674

Digar Paslal Servica Custamer

L
Thark yau for raburning your queslionnaing concering ihe proposed disconimuancs aof tha Ployer Past Dﬂ[na._‘fnurmnnrm
mlang uy::h aAlFers fecaived. will be noluded inthe offical recsd and conssdenmd carefully balore hurihar actan is kaken,

il & datamined that a discontineancs of tha Plover Post Ofice should be pursusd, a fomal proposal w38 be pliated in e
Epcahionias Pest Office, Havelock Post Ofce end Plaver Post Offce 81 8 Igter date. 1f you heve addiional questarss of
camments, plaase fesl fres o contact Kamn Lengns &l (313) 2892002,

Simcematy,

JAMAN OYBRIEM

Maneger, Post Office Cperabarns
P e 9984

Cedar Bppits, lawa, 52406-3054
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Postal Service Customer Questionnaire
1. Plense check the appropriate box to mdicaln whether you use the PLOVER Post Office tor sach of the fallowing:

Postal Services Dally  Weekly Monthly Nover

a.  Buying Stamgs
B Malling Letiers
¢ Mafing Parcels
d  Pick up Post Office box mail
g, Pick ugogeneral delivery mail

f Buying monay ardens

g DOaining spacial senvices, inchuding Cenifed Mail, Regisiersd Mail, Instined
Mail, Dalivery Confirmation, or Sigrnadure Confirmation

h  Sending Exgeess hel

L Buying stamp-collecting matensal

Doooo®wex®O0O0
O S
oDoooooood
REEROCOCOOD

Othar Postal Services
a  Entaring parmit maifings [Jves [§no
b, Resstingiusing postags malas _] XES m MO
Nonpostal Services
Figking up govemment farms
% {such as tax forms} [ ves [ no
o Using for school bus stap E} YES E] MO
. Assisling senior ciizens. persons with disabiliies, eic. A ves [ nO
I yes, ple

gaa axplain

Lising public bullebn baard

o Cher i ves [ no

If yes, piaase axplain 7 ’

{i_-i 7. Py e J:"'l.i.* §

2 Do you pass ahother Post Office during business h while traveling to or from work, or shepping, o for personal needs’

] ves Elr»m

It yas, pleass expham
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I you heve camar delivery, there will be no changs to your delveary sanvice — proceed o guestion 4. 1f you currenliy récelve
3 Posl Ofice box seniee o general defivery senics, complete this section: How da you think carrier roide delivery service
COMBATES 1o yolr currehl genaca’

[T} Batiar [ dustas Good P o apisien [ wiorsa

If yus, please explain

Far which of e following do yeu leawes your comminity? (Check all that apply. | Vinang da you go.to oblan thess

& sances?
f&]‘l Shopping
[¥]  Pemonal neads
E Barking
[0  Employment
[[] Socmlneeds

L Do you currently use local businessas in the community?

i ; .l.:-"-.-' b id .
¥ ves[_] No fu? e i L /et Chorzy
it yas, would you eontinus to use thaem f the Post Office is discontinues?

[ ves[] Ho

Mailing Address

Marne fﬂﬁ;ew«; rJ u_f&«f.z-c:f 7( Jf,ﬁild.a*.l.%?
Addrass: r%ﬁ-”r]{ J”r :-‘J- I'}-E{TLLI-'.'l _TH _k' ]-‘;," 13

Tedephons: ffj T"')" 3'{:3 T

oot lo- X- }

Please add eny additional comments on @ separate piace of paper and attach I 1o this farm, Thank you for taking the tims to
camplats this gueslicnnains.
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Dear Postal Sereca Customer:

Thank yau for returmng Your questionnaine concarning the proposed discartinoanca of 1he Plaver Past Office; ¥oor comimenls,
along with ofars reoeived, will be included in he official record and considered carefully before furher action (e taian,

in respanse 1o yourfetbern

s ¥l eupEssed @ conceri ahoul paskage delvery and plokaip, Rural cariers will deliver packages that il = your rarsl mail bo,
if e package-does not il in the mail box, the carrer will daliver ibe packege upto ¥ mide off of the line of Invel. 82 a Geaignated
place, sisch as on your parch of ehded 8 cempon, Forcarnar pick up of pachages, yau can coniadl tha agmanistatve Post Odice
katting the carmiar know thial you have a pickage svadslds for pick up. The camier can deviade from the lifte af travel In order i
receive packages. The rural camier wil accopt botters, fiats ar packeges up io 13 auncasfor maling, The carier will extimate the
ost and pravide a receipt far any monay racaived. On the fallowing delivery day the carrier wil provida change.or a bill far the
grronnl aver iha esfimate. Packages avet 13 oumstes may ba plcked up If fhe postape was printed oaling o with & tracesnln
by,

« You expressed @ concem abaut having fo traved io anather Post Offce for service,  Sesdoss provided &l tha Post Offca will be
wvailabils from the carriar, 3nd customers will nog have 1o iravel to ancther Past Office for sanicn, kiost ransactiens do pal
raquire meeling the carrier at the medbox, Stamps by Mail and Money Crder Agplcatan farms are 8velsbie for customer
convenance. Slamps are alsb available s nary siores gnd gas statons where customens may alraady shog. enling at
Uspa coen, oF by calling 1-500-5TAMP-24

» You espressnd a concemn about the less af fhe Communites’ identity. A caommunilys idenlily derives fram tha imerest and
witality af &8 residents ard thair use of iEs narme, The Posial Sarvice s haiping to presene comimuniily identoy by cominaing the
use if the Cermmunity name and £IP Cods n addmsses.

s You sxprésgad @ concarn about the [oss of 2 gathenng piace and gn mformation cenfer,  Residants may continibe (o meet
informally, sacializs, and shase infarmation at fhe other fusinesses. churches and residances inbawn,

it # s cetarmined (it & dscanteiusnce of the Plover Post Ofice showd be purssed, 8 formal proposal will be posted in the
Pocahontas Post Office, Mavelock Past Offce &nd Plover Post Office af @ fater dabe. If you have sddiional questsns o
pormments, please feel res to contact Hanen Lenans al (399) 359-2902

Sincemly,

JAMAN CVBRIEN

Mansger, Fost Office Operationa
P Bax 9E38

Gedar Aapds, lowa, 62406-0E3E
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Postal Service Customer Questionnaire
1 Piease check the appropnate box to indicate whather you uss the PLOVER Post Office for sach of the fallowing:

Pastal Services Daily Weakly Monthly MNewer
a  Buying Stamps [ [] Efr [
b Mailing Letiers I = O O
& Mailing Parcals D D Ef D
d  Pick up Past Office bex mall % i O O
& Pick up penaral dlivery mail - ] [} =
1 Binting monay onders E D E’f G
g Ditaining special sarices, mcluding Cemifled Mall istered Mail | d
Mail. Dedivary Confirmation, or Sgnature ﬂ-nnnrm:tlnﬁr?gl A e D D I'fl/ D
h  Sending Exprmss Mail D D D Ef
I Buying stamp-collacling materisl D D E‘; D
Oiher Postal Sorvices
&  Entering permit mailings 1 ves E'I/Nﬂ
b, Reseftinglusing postage metar [] ves E/Nﬂ
Nanpostal Services .
o Paoking up govesmmant for 3
a {auch a.:tau farme) e D YES E/Hﬂ
b Using for schood bus atap ﬁv Es [ no
©  Assisting ssnlor citizens, persans wilh disabilites, stc Hves [Jwo
Ifyes, pleass axplain wuf gae él._gé P O e T [
: = "
d. Lising pubilic bulistlin bossd [Z+Es [ no
e. Ciher PTves [Jno
If yes, plaase explain _&i'&__,_ Triies 134 bt g ,Zz-fa
i

LIV L E ,.f,.-.‘:.{-_
£ Doyou pess angther Post Office dunng business bours whila traveling to o fram work, or ar o onal needs?  (F e

If yaa, please sxplain

] ves E’ﬁfm
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B FOSTaL Sefvice:

It you have camier dedivery, thers will be no change to your delivery sandce — processd bo queston £ 1 you ciomendly recens
3 Prat Office box sendice or general dalivery senace, complete this section. How do you thank carmes roule delivary sandos
cormpanes o your current ssnica’

[ Bt ] Justas Good 7] o Opirion E/vunrsu
M yeis, plamss exglain, LA o Lo 3 21 el g i la ey T_,-ifﬂt:%ti_-r
aF . s . AT i i AL o r
i £ P ,5;.4& J_".L.._d,,t o AL A Fia?,a-r- l,c;L.nﬁi"va'_Fe_F—-
rﬂ'

J
4 For which of the followsg do you eave your communiby? (Check afl that apply. ) Where do you go 1o obtasn thesa
SAFVICES T

[ shopping (Prsitianilosi= & -n:.m-wffséll-f-ﬂ? % “‘f‘l‘—l‘ﬂ‘{?"
i oy & :

E" Personal naads
B/ Blanking i

[]  Emplayment

|:E Eaelal meads

L3 Do you curendly use locel businessss in fhe commuumity ?
" ves[] mo
if yes, would you continue to use them if the Post Office & decontinuad?

Ef vas[] Mo

Mailing Address

Mama .).JP"L.j ra .g'I}J_-g_..-i- -{.I:‘-'ld.,-ﬂ_eL.uL ,-Lfrb'.q.-.-zt.{.-csLﬁi,M—-f‘"r{
S

pddess Z07 Blacn A Fo Boep FE- Clpesbia So5 73

Tolephona: 7/ 2 . A4 5 F- ALl T

Dats: &= = 1]

Please add any additional comments on & separate pisca of paper and atiach it ko thes form. Thank you for taking the tims bo
complata this quashannaine
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DARLA JIHNGON

P BOX 63
PLOVER, L& 50573

Comar Postal Service Costomen

Theik you for refuming your guesbonnaire concermmg e propeses decontinuance of the Phever Post Office. Yo commeni,
algng wih othars recead, will be included in the official recond and considered carelully befars further aclion s iaken

I FEspanss o your f=iter

« You thought that closing tne Flover Post Office wosld not agwve the Poeisl Barvice, Wilh the foss of 32 milion daliars a day, the
Fostal Senica i aggreasmly ssaking meons b Mducs Superises, The Postal Service has successhilly reduced sxpansas oy
12 billian dallass over the pasl 4 years; reduced tha warkforcs by 34% since 2000, snd kas b=en sludying rmail pracessing
facifities and slalions for Gecontnuencs. The Foslal Sarice has been abls 1o achieve this whaut ay offs and meeiing recoed
lewsig of servics, However, these expengs saung measures have not baen ancagh 1o siow the lose of 32 mdlion o dey. As 8
result. every laved withan tha Pogstal Serdcg @ baing evaluabad b see If thare is a means of performing the ssrvice ina mare cos)
effactive mannes. Horal delivary o the Plover communily = 8 means of providing effeciive snd regulas servics in @ mome cost
elfactive manner,

« You eepressed 8 concern shout the loss af & gaiheding place and an infarmaton cender. Resdents may conbmus b2 rmaed
irdevmady, soclalize, gnd share indommatan al the athes businessas, churches and residanoes infown

= You expreseed 8 concem about kaving 1o travel to ancther Past Office Tor sendos. Serdices provided at the Past Office wil oe
guailatle lrom e cadried. shd custorrars will nol have 1o eved 1o anciber Post Ciffics for servoe. Most tranaactions do nod
require mesting he carier al the maibox, Stamps by Mall and Monay Qrdar Application forme are avedabile for cusioerar
convarence, SiRmps are #is0 evallabie at many stodes and gos stabons whede custamers may already shop, anline at
UEfs Lom. of oy celling 1-B00-5TAMP-24.

« Customers wengared f mail would be galivened bo thair house. Response o Gorcem You slated on the quesiiannaine fkat you
wadtad hame deliverny il the Plover Post Ofice 1s discontmued, The mode of delvery has vet 1o be deformined, Howeyer, in order
la mamtain Plover, 1A 50673 m addmsses. disstar bos unil delsary may bm roquEsn

»  Toul gquestisned a3 o i the Postal Bervice wail vialading US Code by pursiing disconlinuance of the Plover Posi Office, United
Srates Code sieles thet tha Postal Sendos cannot close an offica soledy bacavse an offics s oparating at 8 deficit. The Posial
Sarvice & investigsling several small offices thraughoul ihe nalions 1o deberming i afeclive and mgular service can be pravided
Io ihe cormmunity by a more &fficien] aemaie means.

= PO Expressed & concern abudl 8 changs 0 addiess.  Custaifiers wi@ be assigneid & 811 addiess. The ney atfdriess will
conlinis b uge the commumity names and ZIP Code, Ball will be fonwarded in accordance with pastal regulations. Shange of
adoress fomms are available onkne &t usps.com or fram the Pestal Servce to Bzsist customers in nolifying comesponaesns af The
glianga,

= You expressad thst if 3 siuation hes bean tolerated far & long time, IEss mot reason 0 suspend services, Tha Postal Servios &
mat seeking to emergancy suspend ssrvices of the Flover Pas Ofica. The Postal Servics is seeking lo discantinue {he Ploves
Past Office. Thare ane different guidelines that are followed when an office & emargency suspended apposed to a sty for
gsgonlinuanca, Tha regulsiinn sistes thal @ & situstion has boon tolersted for 8 lang time, it & probebly not grounds to
ermaigancy suspsnd an office: This doss nat saply far studies Tor discandirance

« Yoo inguingd &5 10 what wil happen io tha PO Boxes and window unit. The Postal Seracn will firs] determma if tha sguiprant
can bie sad o can pelentially be uaed in Bnolher afice. |2 nal, he Postal Saevice pray s2il he sguipment 1o oulside paras
ihraugh sileat bids,

« Fou Expressed @ concem Sboul & changs of £IF Coda. These will be no changa in town name of ZIF Coda.

If it is dedesrnined tiad a disconfinuarce of the Plover Past Cffice shauld be pussued. a farmal propasal will be pasted in ihe
Pocahanias Post Ofice, Havelook Pos: Ofica and Plover Post Offica al & katar data. If you have additanal quastions ar
comrererds, please f2al ee 0 camsel Kargn Lenans ol (315)] 388-2602

Sncerely,
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JANAN O'BRIEM

Manager Post Ofice Operabons
PO Bax 9985

Cedar Rapds, lowa, B2208-0008
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Postal Service Customer Questionnaire
1. Piease check fhe appropriate box to indicailes whether you uss the PLOYER Fost Office for 2sch of the fofiowing:

Poetal Bervices Dally Weekly Monthly BMever
2  Buwying Stamps D E E D
b.  Malling Letters D D E] |:|
o Mailing Pancals |:| D Eﬁ |:]
4 Pick Up Post Offee bex mall g W O O
e Pick up peneral delivery mall [ | O O
{,  Buying money cfoery D D |:| |:|
g.  Dtaining special ssreces, including Certified Mail, Regisiered Mad, Insured

Mall, Delivery Confimmation, or Signatue Confirmation D I:l D [:l
. Bending Express Mall |:I |:l [:l D
i Buying stamp-collecting materizd D D D D
Other Postal Services
&  Enfering permi mailings D YES rﬂ. M
B Ressfinglusing postess meter D YES E (L
Nonpostal Services

Picking up gowarnment forms
& ril.rcl'll-rgas 1.EE forms) D YES E e
b, Using for school bus stop BJ ves [Jno
& Assisting senior ctizens, persons with disabilibes, ete Elves [Jwno

It yes, phesss explam
4. Using public bullatin board Krves [no
8. Dther ves [ no

f yos, please explain J iy Lovcar sl o ¢ &2

F L =

L 4 F
(et ez g cloe by
2. Doyoupass Bnother Past Office d'.wi-‘g business hours whike traveling to o fram woik, of shapping, of fof persanal needs?

[ ves Jno

if yes plesse swpdan
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If you hawe carmar delivary, thiere will bo no change fo your defivery sarvice — proceed to queston 4, f you curmantly recalve
3 Post Office box service o general defvery service, complata this section. How do you think carier route delvery ssnios
companes 1o your currend sanice?

[ Betier ] dust as Good JEJ Ho Opinien 1 worse

Ifyas, please explsin

For which of the Blivwing 8o ou leave your community? (Check all that apply.] Whera do vou go to obtain thess

SEMicEs T
E Shoppang
[/ Personal needs
[]  Barking
[[]  Employment
[[]  Socisl nesds
B, Cio you currentty wse kzal huzlnan&;i. in the communily? : "f' 9
K} ves[] me __.fll-'f.‘ i I 'f'__,', Var .-"_'f'ﬂ'--"-f"-'-- f‘--'j;-',.u—.rlj_r flal on a -’.'l'_ﬂ_,..fi ¥
H yes, would you continue 1o use them If the Post Odfice & disoontinued? v }
EEI Yes D W
Mailing Address
K ; I.f'l
Nams ;’lx_,l',-'} 1&4 - .‘_"-'_--'Jé'-r-ﬂ_»;}.ﬁ-—,,-;;.
|
-- Y, —
Address: _If it A b3 / .é(’_-'-"u-r_‘-: £ 4 5 57y

Talaphors S?L: ":,-' ’ __f? (','-'J_i”'f

Diate: ,:f-l, - £/

Plesse sdd any sdditional comments on 3 separsts peece of paper and aftach # to this forme Thank you for 1zking the time to
compiete this guesticnmaire,
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1. Will we have delivery at each home mail box?
2. We will have to drive to get Postage?
3. I do Library and send out books every month
so am I going to have to drive someplace every
time?
4. I understand the Postal Service is prohibited
by law to close a post office just to save money?
5. I understand postal regulations state if
situation has tolerated for long time, it is
probably not a reason to suspend service. Why
i1s 1t a problem now when it was not a problem
before?
6. Will we have to notify all the people who
send us mail with a different address?

7. What happens with the boxes and window
unit here at our Post Office?

8. The federal government is spending an
enormous amount of taxpayer money tying to
create jobs. Why is Postal Service tying to cut
back/or eliminate such an import
business/service?

9. Will our town name and zip still be the same?
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June 28™ 2011

Carla Johnson
PO Box B3
Prover, 14 50573

Bear Ms Johnson:
This is in response to your letter regarding the Plover Post Office.

Thank you for sharing your concerns. The Postal Service is currently conducting a review of
postal operations at the Plover Post Office. The review s ongeing and no final decision has
bean made, You can be assured that postal officlals are devoting careful attention and effort
to this review and customers will be notfied in advance of any changes thal may affect service
in their area

On June 8, 2011, a community meeating was held to provide customers the opportunity to
voice their opinions and air therr concems. Meetings and other methods are used to ensure
all Issues are fully explored before any final decision 5 made, and all final decisions are
subject lo review by the independent Postal Regutatory Commission.

When a final decision is made to discontinue services at a post office, the rural carrier can
provide most services to our customers. However, there are retail transactions that do require
customers to visit the post office. Every effort will be made to ensure the Plover customers
continue to receive the best service possible.

Thank you for the opportunity to address your concams, If you have any further questions or
concems, please contact the Hawkeye District Consumer Affairs office al 515-251-2330

Sincerely.

JaNan O'Brien

AManager Post Office Operations
PO Box 9398

Cedar Rapids, |A 52401-8998



B

Dear Sirs,

| am writing this to you today to inform you of my concern of the closing of our small
town POST OFFICE. [ am hoping that you can be of some help 1o all the Post Offices
that are on the list 10 be closed. This was in our letters each person received from the
USPS as to their reasons of why they needed 1o close us; This Office is being studied for
possible closing or consolidation for the following reasons; study for discontinuance
based on declining volume, declining workload, revenue and the ability of Postal Service
le provide effective and regular service by an alternate means. Our ladies are loaded with
paper work and computer work every day and part of the time the computer isn't working
the way it should be so it doesn't help the time they have 1o spend trying to get their work
done in a reasonable amount of time. We really don't have a Post Master here so our
OIC and PMRE don’t get benefits or the big wages the Post Masters get. They don't get
overtime if things are running slow and they have to stay after to get every thing done,
We have a building that is up to handicapped conditions, plus they try to help all the
handicapped people in our community and keep a very clean Post Office.

Cur Post Office is a place for & lot of the community to gather every moming, o check
up on each other, and if you don't show up on time the rest of us are finding out why.

As was recently said by Rep. Bruce Barley lowa District | the Post Office is our main
form of communication. We have a bulletin board we post many events in our town and
all around the community. Even in this day of electronic communication, small-town post
offices serve as the hean of so many communities across the rural arcas of Towa.

These Post Offices provide jobs and help keep our world going.

We have also heard that they will be putting postal products in stores like Costeo and
office Depol

However these kinds of stores are not available 1o us within 50 miles. We will probably
have to drive at least 7 to 15 miles to get to a post office to mail packages. Talso feel that
in some way this 1s discrimination to small towns with the slaughter of closing many
rural Post Offices. A lot of older citizens in these small town as well as here in my town
don’t have computers in their homes

This is not the way we treat our neighbors in lowa,

With our growing national deficit, we certainly need to look at all the wiavs we can save
money. But closing post offices that so many small towns and rural communities rely on
will not solve the financial troubles of the USPS or the 1.8, govermment. [t will serve as
financial and moral blow to lowans who can least afford it. The Postal Service has a long
and proud history. Shutting the post offices that serve as the heants and souls of our small =
towns would be a devastating closing chapter,

-

Thank you for any help you can give,

Darla Johnson
Box 63
Plover, [A 50573

A

b



Thank you,
Darla Johnson
Box 63

Plover, 1A 50573
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VICK] KERMS

PO B0 8T
PLOVER, 1A 50573

Denr Pesial Serdice Cusipmir

Thiank you far returning yaur puestionnaire concanming the propased discantiniance of the Plaovar Post Oftica. Your comments,
alang wil athers received, will be inclided in the affizial reecd and cansiderod carefully bafare furthes action is faken,

In respan=e 1o yudr letlsr

» You expressed @ concern aboait clitaining accaunteble mail and large parcels. B e custormsar lives less than ane-hall mile frem
the: fine of raved, the camer will siempl delivery of sccourdetile llems and lange pareals to the cuslomer's residance. H the
CLIETTEr [Ives oves ane-hall mile samy or i nod homa when dedvary (2 atempled, a rictice will b lsf in the medbo, Lamge
parces wil e lef ouside the mailbox or 81 alocstion designated by the custamer (2 gutharzed by the cuslomes, or 3 notice
will be e} in the medbos. Alfeimplad defivery ilems wil be faken Back (o the ot Ofce. Cuslamers may pick up the fem 82 he
Fost Offics o request redeliveny onling i usps.com of by cafing 1-500-ASK-AUSPS,

It it I5 determined tha! & disconbinuance of the Plaver Past Ofice should be pursued. a farmal proposal will be gogtad in ihe
Pocahontas Post Office, Havelock Fost Office and Plover Pos! Olfice al a keier date. IF you have additianal guestions ar
comments, please feed Tree o comas] Kanen Lenane at (3557 36028902

Sincarely

JakaM OBRIEN

Manager, Past Office Operationg
P{1 Bigx 5954

Geder Rapida. lowe, S3406-5855
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Postal Service Customer Questionnaire
. Pleasa chack the appropriate box 1o ndcate whether you use the PLOVER Post Office for each of the following:

Postal Services Dally  Weekly Monthly Maover
a.  Baying Stamps I B | ]
. Mailing Lettars N l ] [
e Mailing Parcals ] E i []
d. Pick up Post Office bex mall E ] [} [
o, Pick up peneral dalivary mal |l ] [ ]
{.  Buying money orders I [] ] ™
g. Dbfaining special services, including Carfified Mail, Registared Mall, Insured

Mgil, Defvery Confirmation, or Sidnature Confirmation D D E D
h.  Sanding Express Mall N | [ %]
I Buying stamp-colleciing material D D El L._J
Other Postal Services
a. Eniering parmit mailings I:l YES E ND
b Resettngiusing postags metar E| YES E i
Monpastal Bervices

Prchiney up govemmment fomms -
% (such as tax forms) EI =S E A
b LUsing for school bus stop Fves 1 no
¢, Aaasing senior cibzens, persons wih disabilies, sbe E] YES ]:| MG

ifyes, please explain _ )
'l'f _'_ - "{ -__{_.'.. E ¥ F .-?':: -'":i'{_n.-‘\-'r = e
ot T ,.Ifj £ Ly Himoa i L Bl
d.  Ugsng public bulstin boaad W E YES ]:| MO
& Other ves [Jno

IFyes. please axplain. . . .
s iaf -y l_ij'ﬂ'dg Alaei .f:l‘ 44 !!".._a..-r_-l"; i £ T R T "r"""{-ﬂ'_"
i
¥

2 Do you pass another Post Office during ness howrs whils raveling to or Trom work, or shopoeng, o for passonal resds?

[ ves K] no

iIf yes, plaasa axplain
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IEyvou have carrier Sedvery, There will be no changs g your dalivary service — procead bo guestion £. H you curendly receive
1 Post Office box service or general delivary serice, complate this seclion, How do you think camer routa dalvery sarvice
COMPANES [0 your cumani servioe?
[_] Batter [[] Justas Good [T} me Opinion ] worse

If yes, plaase explamn ---'lf.f'-.-:'r"EI P cdsid g '?“- -utgbdr hgi P't_"’:’f:..LtLLtfr‘-f—

et R g,m el d

Forwhich of the following do you leeve your commaundy? (Check all that apply. ) Whare do you 96 o obiain these
sanvicas?

>  Shopping

._l

Famsonal nesds

Employment

=
[  Banking
o

[] Sodal needs

] Do you currently uge [ocal husiesses i the comimuniy?

] vea[ | Mo

IF e, whanild youi continus bo use them i the Past Offics s disconfinoed?

] wves[] ™o

Mailing Address

Namea! L L7 L -r_.'_ e

Address: )/ E -?-E:LH '{é_.-f ;'J"t- ﬁ.._‘-"'l._ é- -,f? 2 .-é:..u—:.—-L-L.-

T&ﬂﬂm:,fﬂg.jé‘JT- 315

Dale: S 3/ = 20

Pleasn add any addtional commants &n a separale pecs of paper and attach it bo this farm, Thank yau fore [aking Ihe lsme 1o
complain this quesionmming,
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DERBOLD M BALMANK

A8 E JACHEON 5T
PLOVER. & 50573

Cigsr Pastal Serice Cuskamer

Thana you Tir ratuming your quesiionnare canceming the propesed discontmeance of the Plover Post Cffce. Youar comments
alang with others. recened, will ba mcludod in the official record Bnol comesdesad canefully befors fusther aclion is laken

It s detarmined that & discombnuance of the Flover Fost Office should be pursded, & hormal proposal will be posted |n jhe
Pocahootas Posl Office, Hevelock Fost Office and Plover Pest Oflice ol a laler date IF you have additicnal quesiions or
commants, please feed fres o comas Kanen Lenane al (318 36524902

Sincaresy,

JANAM DBRIEN .
Managsr, Post Office Operatinns
PO Bpx G158

Cedar Replds, bawas, 52406-5958
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Postal Service Customer Questionnaire
1 Please check the appropnate box to ndicate whather you use the PLOVER Post Ofice for sach of the follawing:

Postal Services Diaily Weekly Monihly Maver
a  Buying Stamps ] |E/ Cl ]
b Mailing Letbars D |__|A/ D D
a. Mailling Parcals D Iﬂ/ Ij D
d.  Pick up Pasi [Mfice box mail W D Ij D
& Pick up general dativery miil ]ﬁ,‘ [ ] "]
F

i Bauying manay oddens D D IE{ |:|
g Obtaining spesial services, including Canified Mail. Reglstared BMall, Irsured ;

Mall, Delivery Confirmafion; or Signaturs Confirmation D D I-_H/ D
b Sending Bxpress Mail Il [ M| ]
i Huying stemp-collscling material D D ﬂ.j D
Cither Postal Senvilces
3. Enlenng permi malllngs ]:| YES [w [ [ 18]

: s

b Resaftingiusing postege meler D YES m B
Nonpostal Sarvices

Picking up govermmant forms .
8 {such as tax forms) HH"EE D.-'Hlj
B, Using for sehool bus stop D YES Elfj 18]
& Adsisting senior citizens, persons with disatifties. ele YES D M

If yes. phiasn sxplam

7

d Using public bullstm board Iﬂ YES [] MO

e Diher m’/':'EE [_] no

It y=a plaase explam

1 Do you pass another Post Office dunng business hours while traveling 1o o from work, or shopping, ar for personal needs?
[ ves [ mo

It ywes, please =xplain




IF you have carmier dedivary, there will be no change 1o your delivery serice — procesd to gueston 4. I you currenlly recoin
3. Post Office bax service or ganeral delivery sendes, camolela this section, How do yiur think carrler roube defivery servica
comganes o your corrent sanace?

F

[ geter [F] Justas Good [ 1 Mo Opinion [ woese

IFyas, plaase explain

Faor which of the following do you leave your community? {Check a8l thal apody, ) Whene do vou go 1o oblam Bese
Seryices?

[V Shopping

m"" Parsong| necds

[F]" Banking

m/: Emplaymient

EII-' Social nesds

B Do you currenily use kcal Businesses in the community?

[T ve=[J we

If yes, would you confinue 16 uss them If the Post Office B cscontinued?

] ves[] me

Mailing Address

Name Detpcid M fawm Anp)

pawess:  HOY pace dneksop S, PLOVER FA Sp57z

Telephnna Jt2- SN ) =g e

la ~(—

Diata

Plaase add any additional comments on & saparate piece of paper and aftach it to thas farm. Thank you for taking the time 1o
complaie this guashonnains
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CITY OF PLOVER

PO BOX B2
PLOWVER. I6 BUSTI

Dmar Postal Barles Cuslomes

Thank you For mduming your guestisnidire conseming the proposed cscontinuance of the Plovar Post Ofice. Your commans
along with others recedvad, wil beincluded in the official racond ared considered carsfully bedora further action = (aken

ifif w detormined that & deceniinsancs of the Plover Post Offics should be pursusd, 8 fomal propossd will be posted n the
Pocahonias Pest Ofice, Havelock Post Office end Plover Poat Oflice of = later date, If you have sddificnal gussfions or
cammenls, plegss fool froo to contact Karen Lerane af (319) 3900000, )

Sacemaly,

JAMAM CYBRIEN

bdanager, Foal Office Operalions
PO Box 9548

Ciedar Rapids, lows, 52406-0398
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Postal Service Customer Questionnaire
1. Flease check the sppropriste box to indicate whether you use tha PLOVER Post Office for sach of the following:

Postal Bervices Daily Weekly Manthly Mever
a.  Buying Stamps D D E |:|
b, Ma¥ng Latisrs E} D I:l D
£ Maiing Parceis [:] D E b8 D
4 Pickup Post Offica bex mail M I 5 -
&, Pick up peneral dadivary mai %) O I} Ll
£ Buying moneay orders |j D D E
g. Obtaining speciel senices. meluding Cartfied Mail, Registared Med, Insured

Mail, Delivery Confimnation. & Signature Confirmation I [ rﬁ % J
h. Sending Express Mail W] ] XA O
i Buying slamp-colliacting material N 1 I
Other Postal Services
8. Entenng permuil mailngs L]yes [ wmo
0. Resstiingiusing prstags meksr |:| YES @ [ 18
Honpostal Services

Ficking up govemmant forms
*  [such as tax forms) [ ves [& wo
B, Using for schoal bus stop Mves [ wo
AssEting senior cliirens, parsons with disabiiities, ete, [ ] ves :Iﬂ MO

if yes, please explain;
d.  Using public bulletin board E YEE D WO
& Other Cdves [Jwa _

- i LA - — .. R
H ves, ﬂhiﬁﬁﬂmﬁiﬂ‘li N I A .Jﬂ'-_::h.n."l- Flhzeps Hape fo fa. ‘,4{-.5,_&# e

L ;_’:r_-qé" ..".':l-,ﬂ"-;.:rr“ [ s

3 otalacrd

2 [ayou pass another Post Office during busmess hours while ravaling e or from work, or shopping, or for parssnsal nesds?

It yas, plaase sxplain

[ ves [Mno
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It you have camer delivary, thera will be no change lo your delivery senice — proceed o question 4. If yau currently recaive
3. Post Office box service or general delivery service, compiete this section. How do you think carrier route dalivery sarvice
compares b your current sarvica?

[} Better [ Just as Gosd ] Ma Opinion T& Worse

It yos. please sxplain:

For which of the following do you leave your community? {Chisek all that appéy. } Whara do vou go to obtain these

spnases?

B3 Shossing i'u“.uﬂii-'ﬂmg Ik
[ ]  Persoral needs

] Barking

g Employment Fvomebeboum TA
[]  Social needs

b Da yo curraitly use local businesses in the community

E’YUED [ 1]

If v would you contivus to uss them if the Post Offics & discontinusd?

E T“D [ 2+]

Mailing Address

. T
e [*.L'%Lﬂ ot Pleper

Adaress. T.00. Pﬁr:} q2

reesnone (1 1) B35 ]-2H 4

pate o5 [ 31 I q

Pledse add ary addifional comments on a separate piece of peper and sttech i fo this form. Thank you for taking the tme to
comiplets B guestionnain
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ALDREY E SIMONS0M

PO BOX BE
PLOVER. 1450573

Clear Poatal Serdics Custormer

Thank yau for returning Yol queslionnale conceming the proposed discorinuancs af the Plaver Past Officg. Your camments
alang wih otheds ieceived. will be mduded in the olficial record end considered carsfully Defore furiher acton |s taken,

If 1 is determired (hel & discopdiriance of the Plover Post Otfice shiuld be pursaed, a farmal proposal will be postad in ke
Focahontns Post Dffice, Havelick Post Offica and Plover Pest Ofice at a ater date. I you have additionst questions ar
cormmends, pleasa feed free io confact Karen Lenane al (315 3%0- 2002, '

Sincarely,

JAMAN OERIEN

Manager, Poal Office Operations
P Box G958

Cedar Rapids, lowe, S240E-9058
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Postal Service Customer Questionnaire
1 Pleass check the sppropriate box to indicate whather you use the PLOVER Past Dlfics for aach of the following:

Postal Services Waekly Monthly Never

a  Buwying Stamgps
b Mailing Lettars
& Mailing Parcals
d. Pk up Post Offkce bay mall
& Pk up general delivery mai

i Buying money cededs

g.  Dbdaining special services, induding Carfified Mail Regisiored BMail, Insured
Mall, Delhvery Confirmation, ar Signature Confirmation

. Sanding Express Mall

OooOoDoOo0D0ODD0DE
HNORODORRBRERN
OO0 OCOOOO0

i Buying stamo-collacting mataris|

8 popooooooo
]

rther Postal Services
& Enterng permit mailings D YES
. Reseling/using posiage matas D YES E N
Monpostal Sarvices

Picking up govammant forms
e (saech as 1ax forms) D YES E i
b.  Lksing for schoal bos stop D YES E [
£.  Asaisting senior citizens, parsong with disstilities, sle []ves [H na

iFyns, pleass explain:

d. Using publie bulietin B A ves [] no

g Other [Jves [ no

I yes, pleass axplain

2. Doyou pass another Post DfMice durng business hours whila traveling to or from work, o shopoeng, or for permonal neads?

[Tl ves [ no

If yes, please axplain
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Ifyou hawe carrier dafevery, there will b2 no change fo your delivery senice — proceed to question 4. If you cumenthy recane
1 Post Office baw senace or general delivery sendoe, complsie ihis section, How do you ihink carmier roule delivery servics
companes fo your carrent serdice?

7] Beter [ Just as Good =1 Mo Opinien ] Worse
If ys, pleass axplain & beve B Scrdier bran o crifieyed Posl

-~ ” - ™~
off-leer WO § R S e = Ao L, Bu-iwmes

Far which of the fallowing do you lesve your cormmunity 7 (Check all ihat apply,) Vhere do you 5o to oblain these

senvices?
[] shepping
[,  Parsanal needs
[, Banking
[] Ermployment
E Social nesds
5 Do you cumently use locel businesses in the community®
[ ves[] me
it wes would you confinus 10 use them i e Posl Office = decontinued?
m ¥ae D Mo
Mailing Address

MHamg; jdln-l:ti-f—tu, ‘l;;’__._. ﬁ:m:dt\-ﬁnn
T

Address ¥. o, Oox bSs F:’Lgu'gc "_|=ﬁ S5A5 75

Talephone: Tetad . . RsF— A5~ &
Date: e e — AEIf)

Plesss add any sddional comments on 3 separate pisce of paper and attach 110 this form. Thank you far taking the time (o
complata this guestionneira
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PRO COOP

PO RO 56
PLOVER, 1A 50573

Diear Postal Sarvice Customer

Thark you for ralurning your questionnere canceming he proposed discontmoance of tha Plover Past Ofice, Y par camments
alang with oihers eceived, will b8 nducad in the official record and conssdemd carefilly before further actian 1s fakan

It Is determinad that a discontinuance of the Plover Post Office should he pursied, a formal proposal will be pasted in the
Pacghontas Fost Oifice. Hayelask Peat Office and Ploves Post Offce at e labar dete H you have addfionad guestions or
commanis, pleasa fenl free o conlact Karen Lenane at (316) 385-2802.

sincemely,

JAMAN OBERIEN

Managsr, Post Office Oparstions
Pl Bex 2808

Cedar Raplds, fowa, S2406-5908
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Postal Service Customer Questionnaire
1. Please check the appraopnate box o indicate whather you use the PLOVER Post Office for each of the Tollowing:

Postal Services

&  Buying Stamps

b Mailing Lebers

. Mailing Parcas

d, Pk up Post Do bow mal

h.

Plek ug genaral delivery mail

Buying maney orders

Cihtmining specal serdoss. including Cortffied Mall, Regestered Mad, Insgeoed
Mad, Delivery Confirmation. ar Signature Confirmatian

Sending Express hal|

Buying stemp-collecting matensad

Other Postal Services

k.

Enfenng pemit meilings

Resattingiusing postsgs metar

Honpostal Sarvices

b,

Picking up govermmant forms
[sarch a% W forms)

Lising for schaol bus stop

Assisting senior clizers, parsons with disabildies, elc

If yes, pleases avplain;

Daily

OODODBRIOBDO

] ves
] ¥Es

[ ] ¥ES
[] vES
[] ves

0 o O

Weekly Monthly

I
W

L == O

@mmmummmng

Using public bullstin board

Other

ifyes plagse explain:

4 ves
[] ves

[ no.

[H no

2. Doyou pess another Post Office duning business hours while travaling fo o from work, or shopoing, or for personad needs?

It yeu, plesge sxplain

[C] ves

[F no
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UNITED STATES
POSTAL SERVICE.

If youo have carmer delivary, thens will be no changs to your dafivery service — proceed to question 4. If you curmently recalve
3. Post Office box service or genesal delivery sepvics, complate this saction. How do you think carmier routa dalivery sance
carmpares bo yaur current senvice?

[[] Beter [ 1 ustas Good fﬁ Mo Dpinigin [] worse

if yes, pleass explain

For whlﬂ;l of the fallawing do you leava your community? (Check all hat apply.) Whare do you go to obtsin these
EENACES

Bhapping ﬁjﬁfy : f L:é)ﬁu"? ’
'L v

Farsonal neads

Banking il

Employment

Social nesds

®OBHE8RB

& Do you currently uss local businesses in tho commaunity?

m 'resm e

i yos, would you confinue to use therm if the Post Ofics s discontmued?

[‘ﬂ ‘fasD Ma

Mailing Address

Marmie [{ {'ﬁ {f{{ﬁﬁ?
[J
F ) =
Address 'J!j«\f' B:"ﬁ' 5L — %’r:fl.?- JﬁLI..fffﬂ.ﬂ - f’}’{:".f;f' Frsl

Taleghons Fid - F57 -34a3

Diata: ié’l 5}; i

Plagse add any addibonel comments on & separale plece of paper and atiach it o this form. Thank you far taking The tims o
coamplete this questionnairs.
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PEGGY STUDER

208 JACKEDN 5T
PLOYER., A SRETE

D=ar Postal Barvice Cuslomer

Thank you for refuming your quastionnelre conceming the proprsed dscealnuance of the Plover Post Office. Yaur camvmeris
slofg with cthars recesded, wil be included in fhe official record and considered carofully before further action & faken

In reBponEs i your leiter

» 'fouwanied {o know how moon the Postal Sanace woukd save by discontmuing the Plover Post Ofice. Carrier senios can be
and, m bhis caBe, = mote cosleBedive than mamtaining & castal fadlily and & posbmaster posilion. The Pastal Servics
esfimetes areund 511,734 annual savings wilh tis change

s You wanded to Know if consideration hes bean takan far the add#ional cost of sariing and dedaery by another affoe. The cost
ot goriing e additional mad for a7 adotions] 34 bokes is wory minemal and will be absarbed into currant warkhours, The cast of
geliveny will be faken info consideralion and will ba part of tha study,

= ¥Ou expressed a concern abaut the loss of a gathering place and an (Mormation center,  Residents mey conlinue to mest
mfarmally, socialize. gnd share mfarmation atihe pihar businessss, chiurches and Tasidencas & Lown.

= YOU auphessed @ concarm snout the rallbas natallation and malntenance, Cluster bowx s e purchases, instaled, and
maintaired by the Postal Service a1 no expansn o customens. Lecatan is et 1o be detarmimed. The cast of the clusier bos un (g
esimated to be araund 31500 which is a ane lime expenss

Ifit is getermined that & dissortinuance of the Plover Pest Ofice should be pursiad, 8 formal propesal wil be posted in the
Poocabarias Poat Office, Havelock Post OMfce and Plover Post Office 8t 5 labsr date. I you have addfionsl guestans o
toimmeents, pleass feal frae lo conlsct Karen Lenane at {319) 2902502

Singerely,

JANAN D'HRIEN

Managar, Post Office Cparations
PO Bow 85188

Cedar H-Bpm. e, S2405-8068
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Exactly how much does the postal service expect to save by closing Plover?

Have vou considered additional costs of sorting and delivery by another post
office”

What are the costs of the boxes vou propose to install?
Where will they be located?

Who will maintain the approach and service these boxes if they
malfunction”

Have vou considered the impact on the lives of Plover residents?

Currently the Post OfTice 18 the daily hub of activity and exchange of
information in Plover. People gather here and wait for the mail to be
delivered. Minutes of the city council meetings are posted here. For
some elderly residents, this is their only daily contact, 11is a
reasonable walk, even for those who have had hip surgery, and there 15
a place to sit- down and rest before walking back home. People are
known to have certain habits and are expected at certain times. [ they
don’t show up, someone checks on them. Without a post ofTice, we
lose all of this,

75 B/

0% Ji’—"t’-rfj?:"d""" L¥
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Postal Service Costomer Questinenaire Analysis

Hussticrnamns ware @stnbuted io @l delyery cusisman af the PLOVER Poal Olfce on 05424201 1, Adar O i
Pt guedfignnaiies were aualiatig i the PLOVER Fost Dfce 10 walkin reini customars. ey s

1 Fuimber of Dissdonneires
Telal Questionnames disrasad
Favorabih W proposal
Linf&soratie o mopesal
ERgrngsing no cpanian
Tolal gueslornaimes hecafsed

b

B

‘a}ulm
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Postdl Concems
Thir telicwing pusial concems wery sagiEasad

T

Concaim (Favorable)
No Concem
Runpanae

Concarn (Mo Opkecr)

Cinilpiiers wers coneemied aboul Fewing bo rave! fo snotner Poal Ofce forserme

Aesponse

Bivizss poviced i T Post (s Wil be' svaizbie rom the oaniss, an calomers wii el bave Ta il |I.J miclier-Pos Ofice tor sever:. Mgt

tremaartons du nol respirsg mesbng e comier at e malbes. Samps by Mol and Blaniny Qrdat Application ferms are avaibibis for tg it coryEmi=noe.
gk e akg avilabile ol mary stoes and gak giflions whers cistimen may aFRady s, ordes 2t vses pom. e by ehbng 1SS TAKP. L

Cangsrn Mo Opinee):
Ho Concem
Riassponsg.

Corcem (UnF aamrabe)

Cuslomer aefreassd o concern about potiage deivery Bnd pickun.

Raspanze

Rurad canems wib dolbor paoeages tae 87 in wour rpal mai ke, o e packase-doss nor 0L in e mail b S iy ] ihiilv st s package up o tomis o
Al Tiji i of trevel, ol 0 dengnasad placs, such ie on your porch or undey & Sicpail. B caries oo e of fiashegid, yiu. can oo e sonsrai Fis)
Qffice. |etting the carnar know Tl you hove o pockage ovalabie for fick up, The carmer can dayisie Tieen B Sre of fenuel 0 oroe 1o ressvs sackages. The
Tural caminr Wil accapt lefiem, fints o cockages up i 13 puitees for maikng Tre carmier wil setimale the oosl and prosos & fecake ke aity Mmoghsy receas

On e folowny deltery coay e carar wil Drovids ceamgs ot s Bl for I AMGUIT ovEr the ssimate. Packagen over 13 plmcis may be ooked un o e
poalage was prnind oeloa of Wik s Suosatls meter.

Concem (UnFavoratis]
Cuslnmers geked il the exira mies Sat thi carres would roved wodid be-zkin o seesidemtion.
Hesponze

Terll mphnll @ oo motraomiles that e zaniin Wl irse | would Be ks mio comsteealion. i e Fiover Bog OMco & ECHRINUEE, Blikrs wil B b o
enpare thal thereaes micaesd || gny mes poged 4 The rooss

Cangem (UnFavorabla)
Customars anbid whil wil feppen o the PO Bow and windew Uil al he Post Dfce.
Fidsponge

You Figrd 56 b3 whal wil impoen i the PO Baees. g witckw il The: Postal Sersice wil bt dateimne i s sopreerd 2 be e & A prbirmnlly
b unid m anofner oo B ool hi Prgial Gty el lhe euipment o dutskls parmes tauch sk hide

Concem (UnFaunnstlog
Clinteriminii eigressed ot it 2 sfuaton has hoon Wlarsed Sar 8 lang lime, & s rof masan i eespend syves
Mesponyse

Vo Srpradagd fhat i o stuation has been Soleratad Tor i kong T i s nol rimeon S wespand sarsices. TAR Podlal Sevvice B nof seekng 0 smegoncg
HApAn services of n Pover Posl OMce: The Podlp] Benvice i secking b oistomnua e Flover Pesl Olfice, Theme = difforerd guomliees that ar llowss
when an office s efweyency sigperesd sppessd io o shudy 197 dissontnuanie: The (sulsien states IHal (o sfasson has beor Asrn Lo g long time, 2
proeably ol grounge foemiligaaoy sispend on ofes. This doas ref &efy |or aluhies % decontinuanca:

Concerm jLinFavcrabia);
Cislemere infured aboul mailbax instalaton and maktenanes
Hespomse

Gl i wnils ure purcnassd, nelafled, and mainianod by T Fosml Gy 8Cid sxpenss IousTmers, Looabinn & Yatin b feterimired The oostof me
choaler b uni o esannacnd 33 bo oroesd 44 500wl ik & one lire mapens.

Concem (LinFauomsle):
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Pl

¥oul arsid i moch neseae) & done on decontmurs Posl Offizs. The Post Oos has 3 natisnwiss process for sfudyisg offoos B discinlinuanse
Iritiimeatinn. B 4 ravamue. volume, grawth, commndy fjutsloes dom conisens, ani coenmun by beckgroend e sl it of sy (| st s b she e
ormabion Pl i galhersd, the propogal o dcsrfinos B Fosor Pegl Oifice s exoecisd o bopogiod ot the Plever, Fochnhonses. sn Baeelask Pogi
Cefirmst wilhim ¥ i coupdn of wessy.

Candgm (UnFavorabial:
Cunlomers iught thet closing tha Plover Post Offics would nol saem the Peslsl Servos.
Aegponse=

Toil iy hl hal cosing thi Piower Post Offes wolld not aoee thn Phacal Barsss Wi The losa of 22 miion dollars 8 Uny, the Postal Serdm i aggressaly
gkl mesnt 1 redics gepangss The Postal Senace has suseasafully rodkises expennes by 17 Bl godans cuer =2 pas 4 yeears TRluied Wi wonafores
by 3%, smas 00, and had been shdymg mail pretesting TeclBes and satcra for dacomiveres. The Postal Bervie has begn Able 10 chisve this wihoot
by 1T dihdt mnetling recaiy [evals of sardoh, Howener, thase Sepense aavng misunes hyve not been eonuigh o sk the s of 52 mlion o day, 25 3
tugiill, svery lmvel within Fm Phsd Secvice i leing evaluaied Ipaee @ nes is & s of perfiTTIng e E8RVIGH 8 mons oosT Efuctyn manihes . R
ety 1 W Ployer communily = x mesn of proyiding effective =od regular sunvica im | mins oot effectine manner,

Cancam [UnFaverahbis]

Custpmers Ihought the Fosial Sarke wast doing Broogh 40 ool s eiass Fssponoe

Hespanga:

Yougliestuned the ecancril ssings af disoptinding e Pl Pl Olfics. W i oss of 58 malon dullar o day, the Pogsl Saraie @ ey
=SNG MAdnk ¥ igduce eipenses The Prsiel Geryics Hed succesenily reduces spemien by 12 hillon dollars cer S o 4 yess reducad U wolslores
by 5% milce 4000, and ras Gaon shadying maeil pmcessing tacisas ang ik lor dsoormnuance. The Pesisl Service has been ablo'in frrassn THis ko
by eltwand meelg reoiid lavifs of 3erace. Howsoor, 1hass aegsess aoving mezaunes laug Hif by mnough' bo sl ther Ings of 23 Aiillon n doy. Az

RS, Ery |avil wilhe s Pagtal Servce i bang evluslid losee i ham 53 mesns. of performng e senacs in-@ more tosl sfiecive manner: Hurs
Hekuury B s Pifven community s 8 esns of provcing esiscve and naqulE! SEMiice in 1 Mo Sosk ofackive mETEr

Cantarn (UnFavorabie]
Luslomers warned 1o 5o how mich Bhe Postsl Soracs woukd $ave by discontruing the Flaver Pogl Dfce.
Aesponag:

¥ou wantad fownow how muts The Postal Servon weld sive by discontinuing the Ploser Fost Qi Canier saroce an b gnd i s ciss, = mope
Atk Bah marisning o postal Beiily s 8 prsdmasssr prsdon, The Featal Saevice salmiys soumd 5190 794 anml savinga Wit FeE cnange

Congam (UnFpnisble)
Custmers wanied fo know iF conslieralion has been laken for T addfional ool of sorting and dellvery by aewithar ofice,
L

Tiou Ware=d o o i CONBEeufinn 188 bush tiien for tie' addticnsd ot ol sortmg and debary by aniilher (M The tost of vy the sddional pl far
=1 SNl M Begs i vy mimmal and wik b ekt o aorenl workboun, Thes cost it diskishy wall B taken w0 corsidsatinn and wil b pen ol the
shurly.

Carcerm {UnFasmrams):
Cusiomiens wern covcsenisd almul s change o 219 Coda
Riapane=

Thars will g 1 ordgs i an name o J° Gede

Goneain fAnFavnmble)
Cusiormers were cincemed aoow @ poakiile address change
Responas:

ostirrers vl be msopred @ UTT aicruss. The e sddtess wil tordnoe to csn the cammandy name and ZIP Code. Maiwil ba forsandad in accomaties
weth postal régulatons. Ghangs of nddress forms e =vakabie onlire % wapa, cen of e Tie Paetel Serce (o ussist cusinmess i nolifeing camesponcde—s
& tha chini,

Cornam [LinFassing
Cunlomer were concamesd about having 10 avel i anofer Post Offios tor sevice,
Responge

Survres prowded ol e Soct Otfce wil ba:avalnbin Troe e caning. e cuslomirs sal nob hav bo e b st Posl Clifes for ssraoe. Wl
trammacions da ot ez mesing thi gemes gt e seifion. Samps by bal ans Morey Do Anghcatio (s s avelabis fr cusomes corverwins
Elamis amm S5 avadibile o mamy slites anid gan. slabons whane cussbsees may alimedy ship orlos of pspa oo of oy callig HA-STAMP-24

Conggm MesFawamablany
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RRsponsEa

IF the cuBiomee [uas feak Tian ane-nalf mdd Troen e bie ol wauel e cames wil glems e ivery ahapcoueviabie | lvms oni iange pames t iy costormeg

redillimee. B S customr Fes gian dne-haf mils asayors nof hinie wher deliveny 16 aeipins. & redos vl bs R in the mailbhe § s areels el e

Infl cufeirte the inaiEae o uls ncabon Sesignaled by 1he cuskimer of sstoveml byt cussommen, ar a ndio wdlf B e in e oo, Allemples calivery

name will be [akpn back %o he Post OMce Cuklirress mony pon up 4 i ot e Peel Offce or inguest mdalyery gnlves ol uses.com ur oy caling
1-B00-mEK LGRS

Canpem [UnFavariio)
Customery, Weme cancemed about 0b1ainng services fom fhe camer,
Barorse

Thii ke Guires prosides ol e eEricies hol dre ovadabie ol Ihe PAs! Do with P sicepbon of PO Bod seraes i bk sl pimrtaree The rolidis
slamp sales: parkans pos LD - speciAl 1eraoes and monny ong i

Gorcem (LnFavoraki)

Custamads v pnd concemed shoul pENE ERZRAL

Reananze:

Claner gerie= m benefiial { mﬂ"iulﬂhur cfigans and thoes sho Tade specinl clinberoes becauss tha sairesr 2l prohile delvery and mil seiias o
nlede matos of Canfiiieed Box Utz Cusiomess 49 ol iive b make 3 2peci Uop P Past Ofics far nerace Seecial Glosmsions she mode or

PSRN S beE o1 ST CUSITMET NODIE W Py e deliveny SRECEY |2 @ cuthoonass resmance. To regusat an destios b hardship deiyery
eREmETE muy confac) the agminisrtive postroter for more s

Corstnim | LInF sanranie)

Customars wane conteimed aboul the feval of sécrty CHs offer.

Anapanes

T qoariianind e secrity fraf dusiar o uris offer, CHUS s moge of nighmps pelycarbanale and siuminum Thiakss sal recrpinciet mr= )
snainar-ggatan]. seore, ard rave lungs ooked meil orpariments Baostie oF Baliling more vaned mal, in 200tn ) e sl e wEathepenol, B undin

nfrime congilions. Tho CELE gan fully function with lemporalings réegrg lrom 4050 =185 nuinany et up o 190 per cent and wies up b Bmih
ENIUEN Erofolinn ppainglmm . emel wowe nal Gl dedme

Concem |UnFasorahla)

Cughmars wers conceimed Lhal the Poslal Sarvies =& volalng US oode by pursiang discésinbance of ke Blovar Post Offics,

Response:

Fou Yunrtansd s to i e Posts Bervnd wss weldling LS Codes by pursung secontmuancs g e Ploves Boo Cfen. Ui Sianes Coge siatss  fhe

Postal Bervice cannm) dusi an offcs eatety hiecause sn otlice is coommting i b duficl. The Postal Seryics B reeshadieg ssvers smak oMo Iraogn| i
naliores o dainmine (1 aMantive syl eqaar esaice can b provited 1 e cammunity by 2 mors atficlant aharrsse magne

Cancern (UnFasombla)

Cuslorrers wondared iF mail would ha:gelwened 1o iheir hocee.

Besporse’

Lintormers worcisead i mal woi (= defveied in their howe, Respeines 10 Coiei Yow sinied on S quiskonrses 1l v senles bome deivery i e

Flawer Pasl OMcn is ismrinued. The moda of delserg Bas il 10 be detpivenss. Feweser i nimes i maintain Plover 14 G073 0 ardresses, cLiater ias
it ki gy e reglied

Cencam (UnFavwratie)
Custnmers wondared # il wnuld be delivered 1o e house
Respanis

Fou siated on M gueshonnais M y wailsd Home defvery # 2 Plass PoslOmes & discoilinuesd. The mode of delwary NAE yat i be Geterme
Hawawar, nuntes W makir Pl M5085S b addmases. chister hox il ifelivery msy be reqoied.

Conzerm [UnFiverabile)
Ba Canoerm
Hesponsm

Hunpesial Conoerns
Th falicwng nonpoatal concerig wee sepredsad

Concem (Ma Dgenion)
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Cuktomars gxpreassd concam for inges of coremumity identfity,
FAesponme
A coemimumely s Llenilly derves oo S irferss] pnid visily of o resnkenis A Bl v o A hnme. This Pralil Seeses s Felping o presere communify
idarnidy by conbinung tho aee al ths Comenin fy name and 250 Code n acdtre s
y Conesm fNa Opnian;
Clusicssprs ware cnnmemed anccd e ks of & geihenng plose and an mformanoe secder.
o :
Heudnmls misy cantiee 1o meet infoouaty, ssodlie, ard shire sformation 3 S oiher Botineieas. chuches @il misderess s iosh
s Corenim |UnFavcrabls)

Cuslnmers wine corcemed abuul the foss of a gathereg place bt an informadion cantar

Reupiinse
Rescierts may cominug ho et riormally, scomlios, and snes info mstan al the cther biknesses, churghas shd Tesidenoes in s
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Sara Lindauer - Post Office Review Investigator i L2 WA Time___ B o0 pm

JaNan T Brien - A/Wanager Posl OHice Operalions

Tolal Number of Cuslamare Pressnt 5&" Plzca: Hope Unilad Mathodist Ohuseh

This document will be placed in an administrative record that, If discontinuance goss forvard, hecomes avallable far
public inspaction.
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Lodbivee Fanm. P57 FE™ | Sos ¢ 761 -£52-37¢;
l_ma.-.-n. \.‘lt"l{n S0 38 mre,qa &T 5.15’?3 Je-335-211s
\hbl?-r.fﬁ -_:u:-hnf_..{..--. S05 me! . st SC5 73 12 -%57-395s
Ecic Sehasealyir bing st | 50573 U3 - 359 gSey

A A FOF oot sf Sgs o 2

Allae Wl ley | /D6 S pchson L0977 7)) ~35 26557
,"‘lriv o Yo Jen] 106 MocK son £3573 A7 355)
= Ty - AT farksaa 113 -157-393

4 ey A 201 Al £1 S0¢7 3 Y02 g0 57 g
Ao Wollibyiod Fo4 Frain Sog 13 HA-G87-341 D
Joberf f'}‘:':’ﬁrf’  IPR Hi-:- Ml 505 14 S5 34b - 2504
Tedd Kigkn | Zeu dh $3SA | 1 §dy-5368
2% Ay Sa X S | sv573 i BE7- 341G
fiim,?g AL: ﬁ.f;_L#E,ff'.ﬂ?u:?}%;i 5 x5 g Y57 - 3443
T L\ ot s%{f R ok, W3 ST YV BT S

ELilre Tt B2\ =) |z o7 ea. PSFL325-

L-E'.-'h'-:&.f_, -]r’.g..__..,-—i.. [hed o) Fogfo T - o i A S i

?’:’?ruﬁw—-v A "‘g
{rllt. .—"‘*—'%. 4{-’ 1-;---'!--1'" f:_l:l-_ﬁf e 5 "".-'-\'.I—'-'—--ll—l-‘--l'" -:J-J‘{-'""f- fo i -




SVRALET e
Bere Wi 15
Page Py |

7784 50572

Postal Service Customer Community Meeting Analysis

{categorite customer concems as postal or nonpostal and provids the Postal Sarvice responss for gach.)

Postal Concems

1

Concam (UnFavarable)

Clstomers ware conocemed aboul where the CBU units would be located,

Rasponse:

The Poslal Serice sirives to find a locallon that is eafe for the customsts and fhe camiat, The Bestsl Sarvice will search
for 3 public location and will work with the commaintty 1o find that location

Concern (LinFavorabla):

Cusiomers guestioned as 16 |f the roral carrier could handle the extra workiogd.

Respoinss;

Rural camiars ar= pald based on an ovaluation of the eute. Many routes can be added o befors they mest an
overburdened satus. Deliveries will be added 1o roules as needed. If all routes have boan filled, an auxiliary routs whach
witrdld b sorved by an extsiing employae, The carmier will be paid extm for the extra losd they will g

Concem (UnFavoratie):

Cusgtomess wondered if the landlord has been notified about the siudy,

Responze:

The landiord has not been notified for no'sciion to the lease has been delerminad. The curment ledse agieeie bas 2

30 tay terminstion cause wiich wilt allow the Poslal Sendee 1o cancel the [ease at rnytme lor any reason wih a 30 day
nodice notificefon fo the landiord.

Conecem (UnFavorable):
Customers were concerned about their address not being recognized once they switch to their 011 address

Fesponss
| delivery is not completed at a particular address, the address may not be in our dalabase. If the office ie digcantinied
ine new addressos thal people will swilch 1o will bo added to the database snd will be recognized as valid addresses,

Concemn (UnFavorabde):
Cuatomers were concermned abowl a change of address

Respanso:

Customers will ke assigned a 011 sddress. Thie new address will continie la whe tho comminity namse ad 2P Coda
Mall will be Forwarded i accordance with postal regulabans, and change of address forms are available from the Postal
Sefvice to aseE! custamers in notifying corespandents of the change.

Concern (LnFavarable):

Cusiomers were cancemed aboul mail security of the CHUS,

Respomae;

Chustar Box unils are indnitdually locked units that anty the custormer and the camer will have ascess 10, The parcel
Iockers that ere also on the chuster box units are locked as well and is only accessible 16 the cusiomer whose fem s in
the lacker and the noral camer.

Concem (UnFavorable)
Customers ware concemed that the Postal Service s violating the law that states that an oifice cannot be closed due
solely fof poonomic reasons,

Responae:

United Stales Code states thal the Postal Seivice cannol dose en office splaly because an offios is operating 21 at a
daficit. The Poalal Service is imvestigalng several small office throughout the nations 1o determing I effecdive and
regular sefvics can be provided io the communily by a more efficient alternate mizans.

Concern (LUnFavarable};
Cuslomers were concemed because they cannad pay the carror with g chack.

Responss;

Customers may maks payments to the camer with cash, Customers are also encouraoe 1o usSe wwe Usps com for their
postal nesds a8 wel

Concamn {UnFavorable): _

Customers were concamed about oblaiming services from the caniar

Responss:

You were concerned aboul nbiaining servicas from the carrier, relail services provided st the post offce are availabe
friim the carier, Maost transactions do nol regulre méeting the carrier i the mailbo: Stampd by Mad and Money Order
Application forms are availabde for customer cooveniance, Listed below are some sendoes availabla fram the carrier and
hirwe bo okdain them,
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PURCHASING STAMPS BY MAIL,

The Stamps by Mail Progeam provides cusiomers the opportunity to puichase stamps. envelopes, and poslsl cands by
uting Form 3227-R. Stamp Purchese Order (Rural). svadiable from the post office or the camier, Commemorative
stamps and stamp colledting products are also available: The cistomer addresses the postange paid ofder o
ervelope, encloses paymonl by personal check or postal maney arder made payable 1o the US Poslal Service, and
mills the form {postage-frea) or leaves it in the mallbox for the carrier to pick up. Most orders are processed overmight
and some immadiataly

PURCHASING POSTAL MONEY ORDERS

Cugtomers may purchase money orders by meeting the carrler at the mailbox, completing an apoficstion, and paying the
carrier (in cash) the price of e maney ofder, plus the fee. The carrer pives the cuatomer & recaipt for the application
The money ordet i camplated when the camer relems Lo the post office, and a money order mcpipt is laft in the
rusiormer's mailbox an the next delivery day, Mosf cunformers provide tha carrier with a stamped, setf-addrezsed
envelops in which the compieted money order is maited {o its destination. If customers prefer. the completed money
ordess will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Spocial services such as carified, registered, Expeens Mad, delivery confitmalion, signature confirmaton, and COD may
be oblzined from the caries by [Baving a nole in the mailbox: along with the appropiale paymest The caries will
provide the sonvices that day and leave a cusiomer regess) In he mailbor on the next dalivery day,

HOLDING MadL

Laustomers who will be away for an extended fifme, such as a vacaton, may request that their mail ba held at the past
office.during their sbsence. Upan retum the cuestomer agks the post office 16 resums delivary,

Concem (UnFavorable):

Customers were concemed aboul custer box unif keys,

Feasporse:

The customer will have sole responskbilily for thalr clusler box unit key: There are no depasi fees associated with the
CHU keys. Customers arg sncouraged 10 make several copies of the key. | the svent a customer loses all the kays 1o
thizir CBLU unil. thay will be required to pay a lock replicement fee.

Cancem (LinFavorabie):

11, Custarners were concermned that the Posial Service |s caliring to the lasger cifies by offering more altematives such &s
Contract Postal Unit.
Response!
Tha Postal Service is responding ihe demands of the nation as a whole. The pubBc is asking thal Poslal Ssavices be
comvenient and easy Io access. As a rosult, Postal Services are being offered whers people wani them. grocery stores,
WHIWL GRS Com, 24 access thvough Automstzd Poslal Centers lo name a e, The Poslal Sanvice is offasng the
Contract Postal Linits in higher papulation areas where the demand makes it feasible for a conlracior to provide those
Esrundes in fheir bosiness.

Honpostal Concemns

i  Concem |UnFavorable)
Customers were concemed about the loss of a meeling place and infeemational center
Response:
Residents may confinue to meet informally, sockalize, and share Infarmation et the olher businesses, churches, and
reeidences in lown

2 Concem (LnFavorable):
Customers expressed concern for 1055 of communily idantity
Response:

& community's identity derves from the inferesl and wilaldly of (15 residents and (heir use of its nama. Tha Posial Senice
i5 helping 1o presene communiby identty by continuing the use of the suspended Fost Office name and ZIF Cadde 0
addrosses and in the Mational Fre-Digit 2IF Code and Posl Qffce Directory,
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Memo to the record

1192011
Re: Community Meeting Letter
The community meeting notification letier was combined with the guestionnaire letter as

m item number 21, Asa result, there is no sole community letter to include in this
record.

! 'lr .
Aon %?-Lzé e~
Sara Lindauer

Post Office Review Investigator
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Past Ofice v Class#ind Station

Thiis farm iz & place holder for pumbser 28, Thare was no Congrassional Inguiry.

Propared by,
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Famn Leanan=

District. | HAWKEYE BFC

Courdy

A

Zp Gode 50573

FPocahonias

Fimance Mumbar | L8750

Clasaried Brench

HAWHKEYE PFC Past Dflice Review Coardinaior

(319) 259-2907

Fax Mo
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BPA &1

314
389-5502
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Proposal Choecklist
Responsiveness to Community Postal Meods

Tell what we are doing and why

I= reason for discontinuance |estified and documented In the recard?

If suspended, what type of aftemate servics customens are now receiving?

Reason for vacancy and infarmabion on posimaster/OiC

Numbér of customers and type of service they recalved and will recerne.

Hours of senvice, dadly window fransaction average, number of permit mailers, and postege mater
Usafs

Lasi theee fiscal yoars of revenus and revenues unls.

Decline in service workinad/reduction in EAS level, if appropriate.

NEEHHB-I1 Post Office, office level, miles away, hours of s&race, nuember of Post Office boxes
available

Adminisiratve/emanating office — office level, miles away, hours of service, number of Post
Dffice baves available

If the nearby/administratlive Past Office has & different Post Office hox fee schedue, ihis is stated
in the propossl,

Preproposal acivities — questionnalres. numier of favorable, unfavorable and no opinion
responges must equal the total rumber of guestionnares relurned. List customer concerns and
Poslal Service responses.

Community meeting, Mumber of cusiomers who aliended, custormer concams. and Postal Sendcs
FEAPONSES,
Information on petiions and congressional inquines included with Postal Sendce responses.

Revised proposal siates dates and locations the proposal was posted for 80 deys. Number of
comments received, customer concems and Postal Senice responses,

Advantages and disadvantages of proposed allernate senyvics
Any other partinent infarmation conceming Postal Service needs.

Effect on the Community

Brief background of area, community gevernment, population, etc.

Mumber of businesses, religious institvtions, schools, local gevessment offices, social
argnizations, elc.

Was Post Office used as mesling place?

Was Post Dfice a shelter for a bus stop?

Did the Post Office have a public bullefin board?

Were government forms availabla st the Post Offica?

Didl the Post Office provide assistance o senior citizens, persons with dissbiblies. eic 7
What s the ksloncal value of the office?

fs an address change necessany?

Wil the community identily bo presarved?

Wihat are the growth trends (flat, up, down)?

Were any olher nonpostal items identified?

Effect on Employees

Paragraph explaimng aboiud postmaster vacancy/OICIother career ant noncaseer employeas of
lrsr office. If a postmaster or other emplovess are reassigned this must be explsined and tel|
whather the reassignments &re volunlbary,
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Section IV Economic Savings
# A stalement of annual savings inchides a breakdown as follows:
Postmaster salary (EAS-33, Minimum, na COLA) § 9275
Fringe benefits 33, 6% ¥ o7
Rental costs, exduding wlilities & 9D
Tolal annual cosls 5 I,_;—;;!_-
Less estimated cost of replacemant sendios = :?'C-F
Tolal annual savings ¥ 11734
A ooedime expenseof § _ GO0 will beiwas incurrad for installation of CBUS and parcel lockers.
ol s posimaster salary based on the minimum salany withowt COLAT
¢ Does postmasier salary reflect the current offios evaluation?
Section V Cither Factors
L The Postal Serwce has identified no obher factors for consideration (if appropriate)
List plher latiors as approprate
) Ciher factors whan replacement service 5 a CPO
Section V1 Summary
The propozal mast include & brie! summeary thal explains why the closing or consolidstion =
necessary and an assessment of how those factors supparting the need for change outweigh any
negative factors. In taking competing congiderations into account, the need to provide & maximum
(ol degree of effective and regular serdos musl be paramounl
Seetion Vil Notices
Appropriata nofice |s made that this is a propossl and not a final delermenation. If a final
L determination is made o dsconiinue the office, mfarmation on the appeal process will be provided

7 al 1l e

PPy
’ : Date
\
Feviewsd and Cerfified By ( U ? r.-"
el -9/
District PO Review Coordinator - o Dale
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POSTAL SERNVICE

ovasa1

SEMIOR VICE PRESIDENT

GOVERMMENT RELATIONS AND PUBLIC POLICY
ATH UENMFANT PLAZA SW HM 10804
WASHINGTON [2-20260-3500

SUBJECT: Posling of the Proposal to Close
Ihe PLOVER Post Office
Docket Mo, 1377842

This is 1o advise you thal on 07292011, | will post for publc commenl a proposal to dosa the PLOVER Post Office m Pocahontas,
Congreesional District Mo, 14-04.

I you have ary questions, plesse call KAREN LENANE District Review Coordinator st (370) 399-2002.

GAIL DUBA
Cusirict Managaer
H&WKEYE PFC District

o= Manager, Cusiomes Service Operations
Area Mansger. Public Affairs and Commurecations

Enclosures’ PE Form 4920
Proposal
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o701

CFFICER-IN-CHARGEPOSTMASTER

SLIRIECT; Letler of Instructions Regarding Posting of
PLOVER Progosal
Dockal Mo, 1377842 - 50573

Pleass post the enclosed proposal o close the PLOVER Post Office in the lobby, The propossl must be posted ma prosminenl
place from 07292011 throwgh close of buginess an 02292011, The posling must kas! at least 60 days and the first day does not
coumn

Round-date stamg the cover of the proposal on the dale of posling and on the date of ramoval. Also, post the "brvitation for
Comments” next to the proposal and mund-date stamp # in e same manner.

Additional copées of the proposal and comment forms are enclosed. Provide Ihem o cusiomers upon reguest.

Also enclosed is the official record on which thie proposal is based. Customiers may read I, however, they may net remove it from
your office; When a costomer requests a copy of the recard, provide it upon payment of any fees prescribed in A5-353 Guide to
Privacy and the Freedom of Information Act. If you do not have pholocopy equinment, take the custamer's names, address. and
{=laphons number and coniact fee dasinict for 8 copy of e record,

At the expiration of e posting pedod, further instructons will be provided. If there are any guestions, please conlact me at {319)
A94-2002.

KAREN LENANE
Post Qffice Review Cooardinetor
HAWKEYE PFC District

Enclosures: PS5 Form 4930
Progosesl
Iruitation lor Comments
Comment Forms
Official Record
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THWITATION FOR COMMENTS ON THE FROPOSAL T CLOSE
THE PLOVEM, 1A PORST
AMD ESTABLISH
SERVICE RY RURAL ROUTE SERVICE

To the cusiomers of the Piover Post CHlics!
The Postal Service is considering the cose of the Plover Past Office for reasons staled in the accompanying proposal

Durng the Gil-day posiing period from 07232071 thraugh DOV29/201 1 you are invited to provide writlen comments. Commignts wil
b ost helptul if they offer specfic opinions and information favorable or unfavorable regarding the potontial eifect of the
proposed change on posatal services and on the community, Your comments will be carefully considered and will be incarporated
inla the official recotd, which will be made pubdic If the proposal is finalized.

Copies of the proposal and optional comment farms are availabls upon request &t the Ploves Bast Office | Havalack Post Office
and Pocahontas Post Office | If you choose to wse the optionat comment form and need additional space, plesse atiach addional
shools of paper.

Plezse retumn the commient farm bo:

KAREN LENANE
PO BOX Q008
CEDAR RARIDS, 10WHA 52406-09408

For more information, you may call KAREN LENANE a1 (319) 390-2002 or wrile to [he above addrese.
Thank you for your essistanca,

JaMAN O'BRIEM
PO BCIX 8994
CEDAR RAPIDS, [0WA 52408-9898
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UNITED STATES POSTAL SERVICE

A/

. |
. INVITATION FOR COMMENTS ON THE FROPOSAL TO CLOEE
THE PLOVER, 14 POST OFFICE
M0 ESTABLISH
SERVICE BY RURAL ROUTE SERWVICE

Ta the cuslgmers of the Plover Post Office:
The Fostal Senvice 1 considering fhe close of the Plover Post Office for reasons stated in the accompanying proposal,

Luring thie B)-day posting penod from 0728/2017 through DR292011 you are invited to provide writlen comments, Coamments waill
be mogt helpful if they offer specific opinions and information favorable or untaverable regarding the potential effect of the
proposed change on postal services and on the communily, Y cur cormments will bo carefully considered and will be incorporated
into the official record, which will be made pablic if e proposal is finalized,

Copies of the proposal and optional comment forma are avaitable upon reguest at the Plover Post Office | Havelock Post Offics
and Focahontas Post Office . If you choose to use the optional comment form and nesd addiflonal space, please atlach additional

sheets of paper,
Pleasze relum the cammes] form io

HKAREMN LENANE
PO BOX G058
CEDAR RAPIDS, IDVA 52406-9900

For moro information, you may call KAREN LENANE a1 (319) 390-2002 ar write 1o the above address,
Thank you for yone assislance,

JaMaN O'BRIEN
PO BOX 99598
CEDAR RAPIDS, 10WWA 52406-2008
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UNITED STATES POSTAL SERVICE

BIITATION FOR COMMENTS DN THE PROPOGEAL TO CLOSE
THE FLOVER. M, POST OFFICE
BRaD EETABLISH
EERVICE BY AURAL ROUTE SEMILE

To the custamers of the Plaver Post Offica
The Postal Service is considering the close of the Plover Post Office for reasons staled in the accompanying propesal

During the S0-day posting period from 07/29/2011 through DH282011 you are invited to provide writlen commente. Comments will
be maost helpdul if they offer specific opirions and information favesable or unfavorable reganding the potential affect of 1he
propoeed change on postal services and on the community, Your commants will be carafully considered and will be incorparaled
into the official recond, which will be made public if the proposal is finalized.

Copies of the proposal and eptanal comment forms are avallable upon request al the Plover Fost Office | Havelock Post Dfiice
and Pocahomas Post Office . If you choose 1o use the optional comment farm and need additional space, plesse attach addiional
sheats of papot,

Plaase returmn the comment forrm 1o

KAREM LEMAMNE
PO BOX 9508
CEDAR RAPIDS, I0WA E2400-0988

For mare mformation, you may call KAREN LENANE at (319) 3596-2802 or write 10 [he above addrese.
Thank you for your as5isiances,

JANAN C'ERIEN
PO BO- 9994 )
CEDAR RAPIDS, 10WA 52407-5008
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- RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service i proposing 1o close the Plover, 14 Post Office and provide delivery and retad services by rural roules service
gnﬂh Ii'rt':ﬂ& %ﬂﬁinlslraﬁw responsibdily of the Pocahonias Poet Office, located 13 miles sway. Service may be provided bo clustar
ox wmits [ =1

CHLUS are secura Erau—atandin-%amita of individuslly locked mall comparmenis installed and maintainad by the Postal Service al no
oot {o ihe customern. A paroel locksr may also ba inatalled,

The posimasier position became vacant when the posimaster was promoted on March 28, 1807 Since the posimaster vacancy an
DG has been instalied o operate the dffice. Posimaster leved and office service hours are determaned by a workload analysis
which includes the numbar of defiveries and reveniue.

The office Iz being afudied for pesaible cloaing or consalidation due to the following ressons; Study fof disconlinupnce based on
dﬁgﬂnlng voluma, declining workload, revenus and the ability of the Postal Serdica 1o provide effective and reguiar service by an
allemate means.

Thias Pliower Post Gifice, an EAS-5] leve!, provides service from 8:00-11:30 Monday - Friday , 8:00-11:00 Safurday and |lobgy hours
af B-00-1 130 on Monday - Frday and B:00-11.00 on Saturday 1o 34 post office Box o genersd dalivery customers and no delivery
customers. Retal services included Ihe sale of slamps, stamped paper, and money orders, special servioes such as Aegistered
Bz, Carified Mail, Insured Mail, SO0 Mai, and Express Mail services; and the acceptance and dispalch of &l classes of mal

Thee retaid windaw averaged five ransaclion(sh accouniing for.six minutads) of retail workload daily. With mimimal woskload, the
Postal Senvice feels that effective and regular service -ninE provided by neral route sence, Office recaipls for the last 3 years
wiere: 520 278 | 53 revenus umila) in FY 2008, 518500 { 43 revenun unils) in FY 2002, and 318224 ( 48 revenus units) in FY
Z00. These ware i peomil mailer(s) or postage meler cuslomern|s),

0N GJune GB, 2001, representatives rem the Postal Service wore available at Hopa United Methodist Church to answer questions
and provide informalion to cusfomers. 18 customer(s)h attendsd the meseting.

On Mary 24 2091, 35 questionnaires were distriboded to delivory customers of the Plover Post Office. Queslionnaires were aleo
available over the counfer for retail cestomers at the Plower Post Office. 15 questionnaires were retumed. Responses regarding the
propesead altermate service were as Tollows: 2 Taveeable, B unfaverable, and 5 expressed no oplsion.

If this proposal is implemented, delivery and reteil services will be provided by the Focahontas Post Office, an EAS-18 level office.
Window service hours af the Pocahorias Post Olfice #re feom 8:00-16:30, Monday hrough Friday, and none an Saturday. There
are 125 post office boxes avaikabla

Retail service is alko avallabée &l the Havelock Post Office an EAS-11 level office, located seven miles away, Window ssnice
hours al Havekock Pasl Dffice are from 7:30-11:30 13:00-17:00, Monday through Friday and 7:45-9:45 on Saturday. These are 100
posi office boxes available for rent.

The followling concems wene expressed from questionnaines. the communily mealing, frem cuslomer letiers. on the petidon, and
from the congressional imguiry:

1. Concem: Customer expressed a concermn about package delivery and pickup.

Reosponse: Fural camess will delivar packages that Ol in your rural mad box, if the
package does nod fif m the mail bow, the camer will deiver the package up
to Y mile all af the line of travel, at a dealgnated place, auch as on your
porch or under a carport, For carrier pick up of packages, you can conlac
the adminstratve Post Office, leiting the camer know that you have a
package available lof peck up, The carreer can deviale from the line of
travel in order bo receive packages. The rural camer will accept lettors,
flats or packages up 10 13 ounces for mailing, The carrier will estimate the
cost and provide a recespl for any momey recalved. On the fallowing
gelivery day ihe camzr will provide change of 3 bl for the amounl over the
estimale, Packages over 13 ounces may be picked up if the postape was
prirhed chiline or wilk a Iraceatde melsr,

2 c 1 Custmers asked if the sitra miles thet the camer woukd fravel wowld be
= TEUTAe taken into consideration

Response: The eustomer asked if the extra milas that the camier would travel would
b taken into considecation. I the Plover Pagt Office | decontinued, slepe
will be taken to ensure that there are manimal if any miles added o the
role,

4 e s Customere asked wihal will happen to the PO Box and window unil al the
o i Post Office.
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Response;

4 Concern:

Responsa:

5, Concam:

Response:

& Concem:

Responss;

T Concem:

Response:

g Concem:

Responsa:

The custemer inquired as 1o wihat will happen 1o the PO Boxes and
window unll The Pastal Servics will fiest delermine if the equipment can
be used or can potentially be used in another office. if not. the Posta!
Service may sef the aquiprant o oulside pasies Prough sHent bds,

Customers exprassed that if & situalion has been iederated for a long Hime,
g ngd reason o suspand servica.

The cuslomer expressed that i a siluation has been Iodemated for a long
fime. it is not reason to suspend senvices. The Postal Service s not
seeking lo amergency suspend services of the Plover Post Dffice. The
Postal Service is soeking to disconlinue the Plover Post Office. There are
different guidelines that are fallowed when an affics is emergency
suspended apposed fo a study for descontinuance. The regulation =iates
that if 8 sifuation has been tolersted for & long time, it s prohably not
grounds fo emergency suspend an office. This does not apply for studies
for discontimuance.

Cusiomers Inguired about mailboy installaticn and maintenance

Cluster box unids ae purchiased, Installed, and maintaned by 1he Poglal
Senice at no expense (o cusiomers. Location is yet 1o be determined. The
cost of the cluster box unit is estimated 1o be around 51500 which |5 2 cne
lime Expensse,

Customers questionsd how much resestch bs done on disconiinuing Posi
CHifecess

The customer asked how much research is done on discontinuing Fost
Office. The Posi Office hes a nationwise process for siudying offices for
discontinyance. Information such as revenue, valume, growth, communily
guestions and concemns, and commumty background sre &l par of he
study. If you wish o see the Information that 18 gathered fhe progossl o
disconlinue the Plover Posl Office 5 expected 1o be posted at the Plavar,
Pochahontas, and Havelock Post Offices wilhin the nest couple of weehs.

Cugiomers thaught 1hat choseng the Plover Post Office would not save the
Postal Servica,

The custarmer thought thal doasang The Plover Post Ofice would not save
e Postal Sarvica. With the koss of 22 milllion doliars a day. the Postal
Service 15 agogressively seskng means 1o reduce sxpenses, The Posial
Service hag successiully reduced axpenses by 12 bilkon dollars over the
past £ years, reduced the workforca by 34% ssnce 2000, and has been
sludying mail processing facdiles and stations lor dacontinuance. The
Poslal Sansce has been ahle (o achieyve this wilhout lay offs and meeting
record levels of service. Howewer, these expanss saving measures have
nat bean enowgh lo stow the less of 32 milllon a day. As a resull, every
leval within the Postal Sensce is being evaluaied to see if there is 8 meane
of performing the sendice in & more cost effactive manner, Rural delivery 1o
lhe Flover communily i5 8 means of providing effective and mgular serdice
in a mora cost effective manner,

Customers thought the Postal Service wasn't doing enough to cu
expenses. REsponse:

The customer guestoned the economic savings of discontemuing the Plover
Post Office. With the koes of 32 milkon dollars a day, the Poatal Senvice is
aggressively seshing means Lo reduce expenses. The Postal Service has
succassfully roduced expenses by 12 billon dollars over the past 4 years,
reduced the workforoe by 24% since 2000, and has been studying mail
processing facilites and stations for discontinuance. The Postal Service
has been able bo acheve this withoul lay ofls and meeting record levels of
soryice. However, these sxpense saving measures have nof been enough
to slow the lozs of 32 milion a day. As 8 result, every level within {hes
Poslal Ssrvice is being evalualed (o ase i here |5 a means of performing
ihe sendice in 8 more cost effective manner. Rural delivery 1o the Flover
communiy 15 8 means of praviding effectire and regular sendice in a more
cost effective mannsr

Customers wanied o know how much the Posial Service would save by



AT ST D0 5Ty
B Mtw: 33
Pinte Rl o

Response: The custemer wanted 1o know how much the Postal Service would save
by discontinuing the Plover Post Office. Carnier senice can be and, in this
case, is more cost-efective than mainlaining & postal laciity and a
posimaster position. The Postal Sendce estimates asound 511,734 annual
sovings with [his change,

10. Concem: Cuslomers wanted o know if consideration has been taken for the
additional coat of sortg and delivery by anolher office,

Response: The customer wanted 1o know if considesation has been aken for lhe
addifiorml cost of sorling and delivery by ancther office. The cost of soring
the additional mail for an additionsal 34 boxes &3 wery minmal and will be
absorbed into curren! workhowss. The cost of defvery will be taken into
considaralion and will be par of the sluedy.

11 Concern; Cugiarmers wese conoemed aboul a.change of ZIP Code.
Response: There will be no change in lown name or ZIP Code.

12. Concern: Cusiomers were concemed abodl 8 possible sddress changs,
Response: Customers will be assigned 2 311 address. The new address will contimes

o use the community name and 2IP Code. Mall will be forwarded n
atcordance with poslal regulations. Crange of address forms are avallable
online at wsps.com or from the Posial Senvcs 1o asalsl cuslomens in
notifying eorrespondents of the change.

13 Concern: E:itumm were concemsad aboul having to iravel 1o ansther Post Offica

Response: Services provided at the Post Office will be available rom he carmer, and
cusiomers will nal have bo {raveld to anothar Post Office for service. Maost
transactons do nol reguire meetng the camer a8t the mailbew. Stamps by
hdail and Money Qrder Application forme are availabie for customer
conveniehce, Slamps ane also ayailabbe 51 many stores and gas stsliong
whare cuslomers may akeady shop, onling ai usps.com, or by calling
1-200-5TAMP-24,

14, Cohcom: Euammaa were concemed about obilaining accountable mail and large

Response: Ifihe cuslomes lves kess than one-hall mile from the line of travel, the
carriar will atternpt delivery of accountable dems and large parcels o the
cusfomers residence. if the customer lives owver ane-hall mile away o 1s
ot kome when delivery |s atlempled, o notice Wil ke R in the mailbox.
Large paerosls will be laft outside the mailbox or at a location designated
by the customer (if sulhonzed by the customen), or & nedice will B2 20 in
fhe maifbox, Alempled delivery iterms will be taken back to the Post Office,
Customars may plck up tha item at the Post Office or reqguest redefiveny
online 3t ueps.com or by calling 1-800-ASK-USPS,

15, Concerm Customers were concermed aboul obtaining sendices fram the camier

FRegponge: The rural carrier provides all the services that are avadable at the Post
Ciffice with {he exception of PO Box senvice and bulk mail acceptances. This
includes starnp sabas, package plek up, special seraces and money order
sakes

16 Coneoesn: Cusiomers wers concerned aboul ssnlor citeens,

Rosponsa: Camier service is benaficial o many senlor citzens and those wha face
special challenges because the carmer can provide delivesy and retail
sanvices to roadside mailboxes or Cenfralized Box Units, Customears do not
have (o make & special Irp o the Post Ciffice for eendce. Special
provisions are made for hardship cases or special customer nesda which
may mean dellviry dirgclly 10 a cuslomers residence, To request an
excepiion for hardship deffvery, customers may contact the admenisiralive
postmaster for mone imformation.

17 Concern; Cusiomears were concemad aboul the level of security CBUs offer.
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Responss:
16, Concem:
Response;
18,  Concern!
Fesponse:
20. Congcerm
Response:
21, Congem:
Responss:
22 Concern:
Response:
23, Concem:
Rasponsa:
24, Concern:
Response:
26, Conoern:

A a1}

The customer questicned (e security that cluster box unils offer. CEUS
are made of high-impact polycarbonata and aluminum. These mil
receptacios are weather-resistant, secure, and have large locked mall
compartmants capable of holding mare vared mail In addstion, the unils
are wieatherpronl, aven under extreme conditions, The CEUS can fully
function with tempesatures ranging from -40 to +145 humidity levels up to
100 per cent and winds up io Blmph, ensusing profecton sgainst rain,
sloet, grow, heat and debris.

Cuslomess were conoemed that the Postal Sennce is violalng US code by
pursisng disconlinueance of the Plover Posl Office.

The cusiomer questionsd aa to if the Postal Service was wolateg LS
Code by pursuing discontinuance of the Plover Post Office. United Stales
Code states thal the Postal Senice cannot close an office solely becaise
an office Is operating ai & defiol The Postal Service is imestigating
several small offices throughout the nations 1o determine i sfective and
regular service can ke provided to the community by a mone afficenl
altermate means

Customers workderad |f mail would be delivered 1o their house:

Cusiomers wondered if mad would be delivered to their house. Response
o' Concarn Yoo staled on the guesticnnaine hal you wanted home
deslivery i he Plover Posi Office is discontnued. The mode of delivery has
yel 1o 'be determined, However, in arder o maintain Plover, |A 50573 in
addresses, cluster box unit delivery may be requeied,

Cusiomers wondered if mai would be delversd 1o thelr house,

The ciestomer stated on the guestionnaire that you wanted homo dalivery il
the Plover Post Office is discordinued, The mode of delvery has yet o be
defermined. However, in ordar o mainiain Flover, 16 50673 i addresses,
clusler bax unit dellvery may be required,

Cusleetiers guestioned as 1o if the rural camer could handle the extra
workload.

Fural carriers are pald based on an avaluation of the route. Many routes
can be added 1o before they mesl an gverburdenad staius. Dealiveries will
e added 1o routes as needed, I all owles have been filled, an auallary
roube which would be ssrved by an existing employes, The carmer will be
paid exird for the extra load they will Incus,

Customars ware concarned aboul & change of address

Cusstarmers will be assaned a 911 address. The new address will continues
2 use the community name and P Code. Mall will be fonsarded in
accordance with postal regulaticns, and change of address forms are
avallable from the Pestal Service 1o assist customers In nadifylng
cormaspondants of the changée,

Cusiomears wers concsmed about cluster box unit Keys

The custarmer will have sole responshilily for thelr duster box unit key.
There are no deposi fees associated with tha CBU keys, Cusiomerns are
encouraged to make soveral copies of the key, In the event a cushomar
loses all the keys to their CEU unit, they will be required 1o pay & lock
replacemeant fae

Customers were concermned about mail secunly of the CHls,

Cluster Box wnils.are individually kocked wnits that ondy the customer and
the camer will have access o The parce| lockers that are slso on the
cluster box unils are locked as well and is only accessible to the cusiomer
winoee item i5 in the locker and the rural camier.

Customers were concemed aboat oblainmyg sonaces from the carmier
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Responsa: The cuslomer ware cancernsd aboud obiainng sensces from ke carmier,
retall services provided at the post office are avallable from the camer.
Bost fransactions o nol reguire meating the carmes ai the mallbos
Stamps by Mail and Money Crder Applicaton forma are available for
cuatomer convenience. Listed balow are some services avastable from tha
carriar and haw o obiain them.

PURCHASING STAMPS BY MAIL

The Slamps by Mail Program provides cusloiars the opponundy 1o
purchase stamps, envelopes, and postal carde by using Form 3227-R,
Stamp Purchase Crder (Rural), avallable from the post office or the
eamier. Commamaorativa stamps and slamp coflecling products are also
awallabbe. The customer addresses the poslage paid order lomm envielogs,
encloses paymen by personal check or postal monsy order mads payable
lo the LS Posial Service, and mails the form (postage-free) of leaves it in
i madibox for ke camer o pick up. Most orders are processed auemighl
and some mmadialely,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money coders by mesting the carmer at the
mallbax, compleling an application, and paying the carmior {im cash) e
price of the maoney order, plus (he les, The carrier gives the cusiomer a
receipt for the appication. The money order is complatod when he carmsr
redurrs Lo thie post office, and @ monsy orger receipt i lafl in the
custemers mailbox on the next delivery day. Most customers provide the
carmes with a slamped, sell-addressed envelope in which the completed
maoney orderis mailed o its deslinabion, If customers preler, the completed
money orders will be returmed {or verificeton on the nexd delivery day.

SPECIAL SERVICES

Special asrvices such as cerified, registered, Express Mail, dalivary
confirmation, signature confrmalion, and GO0 may be obtsined from the
camier by leaving a nofe in the mailbox, along with the approprise
paymeanl The camer will provide the sernvices that day and leave a
customer receipt in thi mallbex on the next delvery day.

HOLDING MAIL

Customers who will be away for an extended teme, such as a vacation,
imay reques] that their mail be held at the post office dursng thes ansence,
Lipon return the cuslomsr zaks the post office to resume delivery

; Customers wese concemned about their sddress nol being recognized ance

25, Contern. they swiich to their 511 address

Responss; If deellvery i not completed a1 a parlicular address, (ho address may nol be
in our database. If the office (& discontnued, the new addresses that
people will switch to will be added to the database and will be recognized
a5 valid addresses

27, Concern: Cuslemers were cancarned about where the CBL unils would be localad,

Response: The Postal Service strives to find a lecation thal is safe for the customers
ard the carrer, The Pogial Service will search for a public beatlon and will
work with e commurnily io frmd that location

S BERcEr E_Iuﬁmm were concemed because they cannol pay the camier with @

Responsa: Cussbormers may make payments 1o the carrier with cash. Custamers ane
also encourage to wee www Usps.com for their postal needs as well

Cusiomers were concemed that the Postal Service is catering Lo the largs

28. ‘Congerm. cities by offering more allematives such s Contract Postal Unit.

Response: The Postal Service is responding the dersands of fhe naton &5 8 whole.
Tha public &5 asking thai Postal Services be comvenient and easy 1o
accens. As & resull. Postal Sendces ane being offesed where people want
e, grocery stores, wwe.isps.com, 24 access through Aoiomated
Pastal Conlers 1o nome a few, Tha Postal Service i3 offering the Contract
Pestal Units in higher popudation areas whers the demand makes |t
feaeible for 8 contractor fo provide hose sendoes in thalr business
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W Concem:

Response:

31, Caongerm;

Response;

Customers wene concarmed (hat the Postal Service is vialating he i that
stafes that an office cannol be closed duee sofsly for economic masans.

Liriled Siates Code states that the Postal Sexvice cannal clase an office
solaly becayss an offce s operating al 81 & deficl The Postsl Sendce is
investigating several small office throughout the nalions Lo deletme i
ffective and reqular senvice can be provided to the community by 3 more
gfficiant allernate means,

Cuslamers wonderad if the landlosd hag been notified about the study.

T bandloed has ned baen nolified for ne action 1o the lease has bean
defermined, The curent lease agroement has a 30 day lesminalion clauss
which will allow the Postal Senvice to cancel the lesse &t anylime for any
reason with a 30 day notice nolification fo the andlard.
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3ome advantages of the proposal are:

1. The rural or contract defivery carmer may provide retsd services, allewiating the need o go to the post
oifice, Btamps by Mal order forms sre provided for cestormar converdonce.

Customers opbng for camier service will have 24-hour access to iheir mall,

Savings for the Postal Service contribules in ke lang run bo stable postage rates and savings (o
Cusiomers

CBUE can offer the security of individeally locked mall compartments. Parcel leckers pravide comoenlant
parced deliverg for cuslamers,

Cuslomers opling for camer servioe will nol have 1o pay posat office box fees

Saves lime and energy for customers who drivo bo the post office o pick Uup mail.

S koW K

Some disadvantages of the proposal are:

1. The loss of a relail outlel and & postmaster position in the community. Retal services may be provided
by the rural or contract deftvery carrler,

2. Meeting he rural or confract delivery camier a1 the box to transact business. However, I is it
nocassary io be presant to conduct most Postal Sendoe irnnsacions.

3 A change in the mailing address, The communily name will continue o ba wsed n the new address, &

carmor route address will be assigned.

Taking all availabbo information into considaration, the Postal Service concludes this proposal will provide a maxemom degres of
effactive and regulsr ppeial sendces to (e commiunily.

L EFFECT ON COMMUNITY

Plover is ah incorporaled community located m Pocehonias County. The community is administered politically by Mayor and
Councl. Police nrcllmlur_l;:rnvldl!ﬁi by the Pocahantas Coundy Sheriff, Fire pralection is provided by the Plover Fire Department.
The communily ia comgiised of Retirees, Self employed, Commuters, and handicapped. , and those who commute to work a1
nearby communities and work in local businesses.

Businesses and EH'?HI'II-IEIHDH:R- include; Hope Methadist Church, Plover Library, Plover -::i;i.- Hall, Plaver Fire Depariment, , Wirz
Feoyaling, '.l'v._i'lgur mdplmnml. Dutlaw Computer pars, Pownatan Il Fublishing, Bush Co,, Pra I:‘.unp_ Eberle Auctionsering
Jergens Facing, Studer Cycle Shop, Wesko Wagane, Gennerman Consirection and Cheistiansan Trucking are locatad in the
communily. . Residents may iravel 1o nearky communities for olher supplies 2nd sendces.

Monpostal senices provided at the Piover Post Office will be availabie al the Pocahonas Post Office. Government forms normally
proumded by the Post Dfice will also be availabie at the Pocahontas Post Office or by contacting your local govemmenl agency,

The Toflowing nonposts] concenns were expressed rom questionnaires, the community meeting, on the patiton, and on the
congressional fnguny

1. Concern: Cuslomers expressed concem for loss of community dentity.

Response: A commumnily's identily derives from the imleresi and viality of its
residenis and their use of its name. The Poesatal Serdice & helping
[o presenie commundy iderdity by continuing tha use of ha
Commumity namea and ZIF Code in addresses.

Cusiomers were concerned about Ihe loss of a gathering place

2. Concerm and an informafion centar.
Response: Residents may contimue 1o mest informally, socialize, and sharp
information &t the other businesses, churches and residences in
T,
3.  Concermn: Customers expressed concemn for ioss of community [dentity
Responso: A commmumely’s identity derves from the inferest and vitality of ds
residenis and their uss of i3 name. The Posial Serice (s hatping
Lo préssenve cammunily identily by conlinuing the use af the
suspended Post Office name and ZIP Codo in addresses and
the Mational Five-Digt Z1IF Code and Post Gffice Derectony.
Cuslomers wers concemed about the loss of a mesting place
%  Cogcam and informational center.
Rasponss: Residents may continue to meet informally, sooalze snd share

irformaation a1 (he olher businesses, churches, and residences in
B
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Jased on the nformation obtaned in the course of this discontinuance study, the Postal Senvice conchedes this proposal will not
adversely affect the community.
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IHL EFFECT ON EMPLOYEES
Thae postmaster position became vacant when the posimaster was promaoted on March 29, 1997 The noncareer postmaster refief

(PMR} may be separated from the Postal Service. No other Postal Senvice employes will be adversely affected Since the
posimaster vacancy an CHC kas been Installed to operate the office.

IV, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of 3 11,734 with a breakdown as follows:

Fosimaster Salary (EAS-53, No COLA} L9375
Fringe Benefils & 33,5% 53107
Annual Lease Costs = H2340
Tatal Annual Cosls 14722
Less Annual Cost of Replacement Service -f2088
Tolal Annual Savings 291734

A one-time expenss of § 1500 will be incurred for the movement of this facdity,

V.OTHER FACTODRS
The Posial Service has (denlified no other factors for consideration,
VI SUMMARY

The Prstal Serdice = proposing to close e Plover, 18 Post Office and provide delivery and relad services by rural roole service
undﬂm{?:danﬂslmﬂu responsibility of the Pocahontas Post Office, located 13 miles away. Service may be provided fo cluster
o unils 5l

The postmaster was promoted on March 29, 1907, if the office hes & noncareer F'Merg.}. thay may be separsted from the Postal
Service, hinwever, attompis will be made 1o reassign the emﬂ;glgyuu{a] to a nearby facility, Mo other employesis) will be adversely

affected Pos ofiice d has declined. Efoctive and ar senvice will eorlimue 1o be provided by rural roule service.

The Plevar Post Office provided delivery and retall sepvice 1o 34 PO Box or general delivery customers and no delivery rouls
cuslomers. The dally retsil window transactons averaged five. Thare are no permit meilers or postage meker customers,

There will no kanger be a retail outlet ;m the community. Howsawer, d&vmr and redail services ma; be available from a rural or
confract I:|Elﬁ'-'Eer‘r camier, which could alleviale the need 1o Favel {0 a post office for senvice. The Postal Sepdes will save an
estimaled 211,734 annually, A dlsadl.rantugtn to some may be in mesting the rural or conlract delivery carrior 1o fransact business.
Howawvar, it ks not necessary (o be present to conduct most Postal Service transactions wilh a rural or contrac] delivery camer,

Taking all avatable information into consideration, the Postal Senice has determined that the advantages outweigh the
disadvaniages and thes proposal i warranted.

VIL NOTICES

A, Suppor Matenals. Coples of all materials wpon which this proposal 1= based are availatle for public inspection a1 The Plover
Posl Office | Havelock Post Office and Pocshondas Fost Office during norrmal office hours.

B, This ls a proposal |t is not a final determination to dose this post office, if a final determination is made to close this post
office, after public comments on this proposal are received and taken inle account. a molice of that final determination will be
posied in s office.

The final determination will contain instructions on how affected customers may appeal that decision to the Posts! Regutatory
Commigsion, Any such appeal must be received by the commission within 30 dava of the posting of the final detarmination.

| i
. Kl | R
[} I v
O30

JANAN TBHIEN Date
Manager, Post Office Operafions
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the FLOVER
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou

behieve the proposal would have on the regularity or elfectiveness of yvour postal Eg?v'i_ﬂﬂﬁ_.
[ Lelieve Thst efes e The Fipe C et
5 & {'.lﬂ ra Lvlf o L E{}P IT} r"‘.‘,":-ilr,-l n‘?-
'J.'IF'J._.IA CARUSCT , tuwn b . ‘ pr;
[Tl Toeany avd Rural  The rirn'.f\;r -‘rm-T_hr - 4?T’i‘,c1{ﬁa} fl
SeiCe n,’-'&'.l.l{l CAuSe  Feonemic AR Irgan el g
Ero e For Vs coammun ﬁhf -

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on vour community.

Lass ©F exceller] gervicg. koss oF The e1feincy

o7 The Fostal SiFTFH'{ fostal Eif.ﬂ‘?i’ﬂ (WAS
of ‘?“"‘“"] gTarTed for a:.mﬂrr‘.'-lLnnEﬂ.ﬁﬁ‘!Lﬁ gnd Serpict

H.“-?I"lf l‘lﬁFFFr; E-r.'l Try _H-'i*.‘ 5‘*{5*‘.‘" i -

3. Other Comments, Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal. o
Bur  PET SS¥ice s 'l"”"*"ﬂ-v# for i1 §ine_ Sefvir And

¢ pitee_we Al belive (3 The \ead of _owr
commun 1Y Beequse we Are ssmel :‘“"ﬁ"’"‘“i.-‘-l k']rur
owtYhe Eash or West coasT, skould wet male L5 AW
ersy Targal . Reweybey We 4o all AYey (CAN's
o L Whakles Qnrs L Wiwaldhin
MWame ol Postal Customer Signature of Postal Customer
ey 9%
Mailing Address .
Ylovey Jows SDS5?2> g-a-1/

City. State. and ZIP Code

Pate
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100472011

OFFICER-IN-CHARGE/POSTMAS TER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 09/29/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation lor comments must be posted for al least 60 days,

and the lirst day does not count,

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,™ “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank vou for vour assistance.

Sincerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS. IOWA 532406-9908
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HOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERMAL CONSIDERATION
Oate 1V04/ 3011

Pastal Customess of the Piover Post Office. The Postal Service appreciates receiving the views of ihose of you who submited
commenis on the proposal to close the Plovar Post Office, which was pasted 0772202011 fhrough 08232071, These comments
will b consdessd caretully as the matter iz reviewed further in my offics and al higher levals within the Postal Serice.

When a final decison 15 made by the Postal Senace, that decision will be poated in place of this nobice. IfFthe decmsion s to approve

ihe proposalany cusiomes of the Plover Post Office who disagrees will have the right fo aposal thal decision to tha Postal
Regulatory Commisson in Washingion, DC

Qyf=

ARORY SULLIVAN
PO BOX 5938
CEDAR BRAPIDS, 10WWS 5T7406-0008
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PLOVER, LA 5573

Dear Pasts Service Cusioeme

Tﬁa.l'ﬂ:glm.l far nkirg the lirme b suomt your commeseis (o The popessl o cess e Pioer Fosl Ofice. Your commests are
appreciated ard wifi be carefilly considersd, along wilh ke comments of ofes cuslamsars, &2 i aber B resesead futhen in
my affice and i figher level af the Posial Sarvics

Iy reaponai 1o pour etler

¥ou paprassed & concem dboul Reving 1D reved 1 anciber Post Do for senits.  Sehices piovided &l ihe Poed Do wil D
available fnoim 1ha carier, and cuEtomers will nod have to braval 10 enother Pasl Oifice Tor sendce Moss fransacions do nof
fesjLE Bk the carmar a1 tha malbox. Stamps by Mail and Maney Qs Appkeation forme ane avallebla far customar
corwenence. S2amps are alsr avallabls a1 mary slores Bnd gas s18H0na whene cuslemers may slrsady shop, oriing al
uRPE.com, Of DY calng 1-B00-3TAMP-24,

| rgalze with change here i3 always concem. Howssver we ana conflgant that she allemase serdcs lisind in the proposal will
corlins to provide you Wi alfeciive and regular senice )
il wiou Pava sdiitons] questons or commenis, pheass feal free In condect Kemen Lonana at (316 359203

Sincanaly,

Hory Sulivan
Manngear, Pasl Office Operalions
PO Bow o598
Cear Rupids, lowa, E2408-5058
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This form o a place holder Sor numges 3. Thers was nof @ premahre appeal recohgd
Frapaned by Faran Lanana Diate 102
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Analysis of 80-Day Posting Comments
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Diate of Posting: 07202011

Pasling Round Dats

Date of Remowsl 07992011

Ramowval Round Data:

PROPOSAL TO CLOSE
THE PLOVER, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1377842 - 50573



[ocker 11TTRAS - SHETA
tiwmy Bdw 4
P S 7

I. RESFONSIVENESS TOCOMMUNITY POSTAL NEEDS

The Postal Sanvice & proposing o close the Plover, 1A Post Office and provide delivery and retad services by rural roule senvice
under iha Edmmlr&!lua reapansibllity af the Pocahonias Post Office, located 13 miles away. Sefvice may be provided to choster
bz uniss (CEUS),

CELs are sacure ree-standing wnie of ndividually locked mall compartmants (nstalled and maimtained by the Poslal Sensce 2t no
oot fo the customas A& parced locker may also ba mstalléd

The postrmasier posibon became vacanl when the pasimaster was promobed on March 28, 1897, Since the peatmaster vacancy &n
CHG has bean mstalsd to operats the office, Postmaster leval ard affice serice hoors an datermined by a worklasd analyes
whith inciudas the nembar of Salvarias and mvenua

The office i being studiad for poasible closing or consolication dus o the lallowing reasons, Study for dbcontinuance based on
g:;.linlrtle volume, declining workload, revanue and the absty of the Postal Servics o provise effective and regular service by an
Frisbe Mg

The Plovar Post Office, &0 EAS-53 level. provides senyice froey @ 00-11:30 Moaday - Frigay |, B.00-11°00 Saturday and lobby hours
of 9.00-11:30 on Manday - Friday and 8:00-11 00 on Saturdsy 1o 34 post office box of general delivery customers and no dellvery
cusiomess Relail serdices included the sale of siamps, stamped papss, 2nd monsy droers, spacial ssrvices such as Registerad
fall Cenifed Mad Insued Mail, COD Mall, and Express Mail seraces: and the acceptance gnd dizpateh of all classes of mad

The relall window aversped llve ransaction(s} accounteg for g minubeds) of retall workloed daily. Wsh minimal workboad, tha
Postal Service feels that effective and garvice will be providad by rurad route sandos. Office recespts for the last 3 years
were 520 3TE { 53 revenus unitg) in FY DE18,900 { 48 revenue unids) in FY 3008; and $18.224 | 48 evenue units) n FY

2040, There warg no permit maden(s) of postage meter custemeans).

O Jone 08, 2011 representalives from the Postal Senvice wene aeailsble at Hops United Methodist Church o answar gueshions
&nd provioe information fo cusiomens, 18 customer|s] attendsd the mesling.

O My 24, 2011, 35 queshonnarss ware datriouted 10 delvary customers of the Plover Post Office. Questionnains wem also
available oyver the counter for retaill customers at the Flover Post Office. 15 guastionnaires ware refumed . Responses regarding he
propoeed siemate sendce 'were &3 follows: 2 favorable, B unfevorable, and 5 expressed no opinjon

if thiz proposal ks implemented, delvary and retail services will be od by the Pocahontas Post Office, an EAS-18 ievel affice
Window service hours at the Pocahontas Post Office are from 800-15.30, Morday hrough Fragay, and none on Saturday. There
are 125 posi office toxas avadable.

Retail serice & akso available at the Havelock Post Office an EAS-11 kel office, jocated sevan miles away, Window senace
nours st Havelock Post Office are from 7-30-11-30 15:00-17:00, Manday through Friday and 7.45-9 45 on Satusday, There s 100
post office boxes avaiabla for rant

The fofgwing concems warne axprissad from questonnaines, the communily mesting, fram customer letters; on the pethion. and
from the congressional fgury

1, Concarm; Custlomes expressad a conoem aboul package dellvery and pechup.

Response: fRural carriers will deliver packages thiel fit in yowr rural mad box, if the
peckass does not fi in the mail box, the cames will defver the peckege up
1o ¥ mile off of tee line of fravel, 8t 8 designated place, such &5 on your
poarch ar under 8 campson, For camer pick up of peckages, you can contac
ihe adminisirabve Post Otfice, lefing the camer know that you have a
packags Jeailabls for plek up, The camer cen devigls from the line of
trave] in onder to receive packeges The rural carrier will scospt leters
ftats o packages up 1o 13 ounces for madma. The camsr will estmate the
cost and provios a receipt for any money recaived. Om the
delivery day the carmer will provide change or 8 bill for the amdunt ovar the
eslimaie Packapes over 13 ounces may be picked up if the posiage was
printad anling or with 3 traceable mater.

2 c N Customers zaked if the esira mdes that the camerwould travel would b=
: ancern: taken mio considenation

Resporsas: The customer asked if the exira miles that the camar would fraved would
be 1eken int considaraton. If the Plover Post Office iz discontinued, sleps
will be faken to answre that there am minimal if any miles added o the-
ks

Custormers geked what will happan 1o the PO Box snd window unit at the

3 Concern: Pn!lT ml
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Responae:

& Concam:
Raspanse;

- Comeern:

Responsa:

f Concern:

Respoitss;

T Caoncerm:

Hespons,

Responsa:

The customer inquired a8 to what will happen 1o the PO Boxes and
window unit. Tho Postal Service will first determans if the aqussment Can
be pued or can pobentially be ussd in ansther office. If not, the Postal
Sendice may soll the equipment to outside parties through silant bats

Cuslomers exprassed that IF 8 situslion has bean tolerated for & long tme,
i 15 met reason 10 suspend Senice.

The customer expressed that if 8 siuation has been tolarated for @ lang
tene, L is not reasoe 1o sespand saraces, The Postal Sersce & not
sasking 10 emergenty suspend serices of the Plover Post Qtfice. The
Postal Barvice is seeking 1o discontinus the Plover Post Office. There ara
different guidelings that are followesd wihen an office is amargency
sspendad appossd bo a study for disconbnuence. The mgutalion stales
that if & situgtion has been tolerabad for & ong time. #§ s probably not
grounds to emergency suspend an affice. This does nal apply for etudies
for disconbinuaige,

Cugtomars inguired ooul mailbox matalstion and mairbenance.

Cluster box units Bre purchased, nstafied, and maintamed by the Postid
Saryics al no expanse to oustemers, Location is yet lo be detammined The
cost al 1he clustar boe unil & estmated 1o be around 51500 which is a one
tirme axperde

Customars questioned how much resaarch is done on discontinuing Post
Offices

The customer saked how much research 15 done on discantinuing Post
(Office, The Post Offics has 3 nalisnwise process for studying offices for
disconfinuance. Information such as revenus, volume, arowth, community
quastions and concemns, and eammunity background are all part of the
shuddy. If you wish to see tha mdormation that is gathered, the proposal 1o
disznnlaue the Plower Post Oifice = expecied to be postad a1 1he Picver,
Pouehanantas, and Havelock Post Offices within the nend couple of weeks

Customers thought that closing the Plover Post Office would nat save the
Peatal Sanics,

The customer thowght that cloaing the Plover Post Office would not save
the Postal Servica With the loss of 32 million dolfars 2 day, the Postal
Sensce i\ aggressvitly seeking means io reduce expenses. Tho Postal
Sersce has succassfully reducad expenges by 12 billion doflars over he
past d years, raduced the workorcs by 34% since 20040, ard has basan
studying mail processing faciities and stations for discontinuance. The
Fostad Sonecs has been able to achisve thiz without lay offs &nd mesting
record bevals of service. Howsvor, these expense saving méagures have
not been anaugh 1o slow the loss of 32 milion & day. As a result, evary
jawal within thi Postal Senice 5 bang evelugted to sea If there 5.3 maans
of performing the service in a more cost effective manner, Rural delivery to
the Plover commundy is 8 means of providing effective and regular senice
in & more cost affective manner,

Customars thaught the Postal Service wisn't doing anough 1o cu
=xpanzes. Responss

Thie customer questioned the economic savings of dscontinuing the Plover
Post Office, With the loss of 32 million dollars & day, the Postal Senace 5
aggressively seeking means to reduce expenses, The Postal Sefvice has
successhlly reduced expenses by 12 billlon dollars owver the past 4 years.
raduced the workforos by 34% since 2000, and has been Studying mai
processing fackties and stations for discontinuance, The Postal Saovice
has peen able (o achiove this without lay offs and meesing record levals of
sardice However, these expanse saving measures have not been anough
1t shew the loss of 32 million & day. As 3 result, avery |8ved within the
Pouial Sarvica is being evaluated to see if there = & mesans of parfonming
e garvice ina mone cost effective mannar, Rural delivery to e Ploves
pommunly 18 8 means of providing effective and regular s&rvice in & mor
cost affaclive manner.

Cusinmers wailed 1o know how much the Pastal Sensce wauld sawe By
dieontinuing the Plover Post Offic
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Responsae!

10, GConcam:

Responsa:

11, Goncern;

Response:
12, Concerm;

Response;
13, Cencern:

Fagponse

14, Concerm

Response;

16, Concamm:

Responss;
16, Cencermn:

Response:
17, Congern.

The customer wantsd b knaw how much the Postal Senvicoe wowd savae
by discontimuEng the Plover Post Office. Carrier service can ba and, i this
oase, is mone oost-sfectve than maintaining a pestal facility and &
posimaster position. The Fostal Sanace estmates around $11,734 annual
savings with this change,

Cusinmas warled 1o mow if consaderation has bean @kan far the
addnional cost of sortng and delvery by ancther office

The cuslamer wented 1o know If consideration has baan taken for the
additonal eos) of sorting and dellivery by another office. Tha cost af scaing
e additenal mail for an addiional 24 boxes is veny minimal @nd will be
abscrted into curen workihowrs, The cost of ashvery will Be taken inio
oonsiderabon and will o part of the study.

Cusiomars were concermed gbout & changs of ZIP Cods.
Therg will b2 no change = iawn neme of ZIF Coda,
Customsrs warg concemed about a possible address change

Customars will be assignad 5911 address. The naw aodness will conlmues
o uga the comminity name and ZIP Cods. Mail wil be forwarded m
aocordancs wih postal regulstions. Changs of sddress forms ane available
oriling ai wsps com of from ihe Postal Service b assist customers in
notifying cormgspandarnts of tha changs,

Customurs were concemed about having to frel to anothar Post Offics
for smivice

Servioes provided atihe Post Office will be avassole from (he carmer, and
custormers will not have to travel to another Post Office for service. Most
fransactiona do not require mesting the carmer at the mailbox. Stemps oy
Makl and Maoney Order Applcalion feams are gvadaios for cusiomer
comvanlence, Siamps ane also availsble 81 many stores and gas slabions
whane customers may already shop. onkne at usps.com, of by calling
1-B00-STAMP-24

Cusiomers were concamed aboul abtsining accouniable mail and iange
parcels

i the customer fves lass than one-helf mike from the line-of Travel, the
carrier will sttsmpt dalivwery ol accountabls items and large parcels 1o/ the
customers residences. If the customer livas over one-hall més away of i
riol homs when delivery = attempted, a notics will be 1R in the mafbos.
Large parcals will be left outside the maibax of at @ locathon designated
by the customar {if sdhanzed by the cusiomad), or & notce will be lafl in
fhe maibox AtHampled delivery tams will B taken back 1o the Post Office,
Cusiomers may pick up the iterm at the Post Qffice o request radelivarny
anline gt usps.com or by calling 1-B00-A5K-LIGPS.

Cusiomens wers concermsd about cbiaining services fram tha camer

The rural carriar providas &l the sersces thal are available &t the Post
Ciffice with the exception of PO Box serdoce and bulk mail sccepdance. Thia
includes stamp sales, package pick up, special services snd maney ordef
BEEE.

Cusiommes wire concemed sbout sanior silizens.

Carriar sensce & benefical bo many sers cilzens and those who e
spacial challengea because the carrier can provide delivery and retall
sarvicns 10 roadside mailboxes of Cendralized Box Units, Custamens do not
hnee L make @ spacial trip 1o the Post Office for serdce. Special
provisions are made for hardship cases or spacial customar needs which
iy miean defvery direclly to a cusiomers residencn. To request an
awcapbion for hardship delivery. customers may contact the administrative
postmasier for mone information,

Customers wene concemed about the leved of secunty CBLUs offer.
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21

23

24

25

Concarm:

Rasponsa:

Response:

Cancern:

Response:

Concern:

Concern:
Response:

Concern:

Rosponse:

Concern:

Respgonse:

The cusiomer questioned the saowrity that cluster box units offer, CBUs
are made af high-mpsct polycarbionate ang alurmanum. Thess mal
recaptacias are weatherresistant, secure, and hevs large locked mall
corrpartrmenls capable af holding mane varied mail, In addibe, {he unils
are westharpraa!, aven under extremiz sondifions. The CBUs can fully
furiction with tamparaiures ranging fram 80 o +145 humesiy lavels up io
100 per cant and winds up b B0mph, enswEng protection agasmst rain
eb=at, now, haat and debria

Customars wehe concamed that tho Postal Servics is violating LIS ooce by
pursuing dseeniinuance of tha Plover Posl Ciffice,

The cuslomer questioned as to if the Poatal Serice was vistating US
Coda by pursuing discontinuance of the Flover Post Offics. United States
Code stales that the Postal Sarvice cannol close an office solely because
an office & operating 812 daficit The Postal Serdios is investigabng
sevaral small ofiees throughout Bhe nations to determing if effective and
reqular sarvice can be provided o the community by a more elficient
gltarnals means,

Customess wondered f mail would ke delvered to thar hougs

Customers wondered if mail would be defwered to their house, Response
g Gancem You steled on fhe guesbonnesre that you wailed home
defivery if the Plover Post Office s discontinued, The mode of defvary has
yol 1o be determined. Howaves, in order to masntain Plaver, 1A 50573 in
addresses clusier pox wnit defnany may be mquinen

Customers wondered I mall would b= delwared o their houss

The customer stated on the guestionnaire that you wantad home dalivery If
fhe Piover Post Office |5 discontinued. The mode of defivery has yet ta be
determined, Howevar, in ardar to maintan Plover, [A 50573 in addrissas,
ehustar booe unit dellvery may be requined.

Customers questionad &s ool the rural carrier could handle the extra
waorkload

Rural carriers are paid based on ah evallation of the route, Masy roules
can be added 1o before they moet an overburdened status. Dediveries will
be addad ta rowes as needsd. i all routes have been filled, an ausillary
route which would be served by an muating employse. The carrier will be
paid sxira for the exira ad thay will mour.

Customarg were concemned about a change of address

Customers will be assigned a 911 address. The new address will continue
io use the commibinity name and ZIP Code- Mail will be foreandsd in
scoordanca with postal regulstions, and change of address forms are
available from the Postal Serdos f0 assiEal coatomarns = nalilyirg
camespondants of the changs,

Cupgtomers were concarmed aboul clusher box unit keys.

Thia custamer will kave sale respansbility for thair clusbes box unit key
Theris sre no-deposit fees associated with ihe CBLU keys. Cusiomers ame
encouraged to make saveral copies of the key. in the event a customer
ks all the keys 1o their CBU umt, they will be requined to pay a lock
miplscermen fes.

Custoeners wers concarnid about mall sequrity of the OBUS.

Cluster Box units 3o indiwidually locked units thal anly the customar and
tha carmier will hawe actess 1o, The parcal Bckers (hat are also on the
cluster box units are locked Bs well and s anly accessible o the customer
whiea item b in Ihe locker and the rural camer

Cusiomers ware concemsd about okiaining Services from the carrs
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Responge: The cuslemisr wers concemed about cbtaning services from th camer,
retad services paovided at the post office are awaisbls from e carner
Most brangactions do not require mesling the carrigr 31 the mallbos,
Stamps by Mail and Maney Order Application forms are available far
customer converience. Listed balow are some senaces avallable fram he
cartier and Pow b obtain tham,

PURCHASING STAMPS BY MAIL

Tha Starmps by Mail Program provides customars tha opportunity i
purchase slamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), avalatle from the post office or the

camer Commemarative alamps and stamp collecting products ars. alao
avaiabke. The cusiomes addresses the postage paid ordar form envelope,
encioses payment by personsl chack of postal mandy omier made payable
to tha US Postal Service, and mails the ferm [postage-fres) or leaves d @
the mailboe Tar (he camier to pick up. Most orders are processed oy,
and goma rmmedEtely.

PURCHASING POSTAL MONEY ORDERS

Customers miy purchase money ordans By meeting the carrar al ha
mailbax, completing an applicaton, and paying the carrar (in cash) ihe
price of the maney order. phes the fee. The carrier gives the cusiomer a
racepd for the application. The mongy ardar is complated wher the carier
rabstr ta the post office, and a maney crder raceipt is laf mn e
custamer's mailbox on the nexd delveary day. Most customers provide the
cafrial wilh a stamped, salfaddressed envalope in which the compésted
money order js mailed to its destinabion. |f customers prefer, the completad
money arders will be retumed for verification on the nexd dellvany dey.

SPECIAL SERVICES

Sperial aervices such as certified registersd, Express Mad, dslivery
confirmation; signature confirmatan, and COD may be abtained from the
carrier by leaving a node in the medoos, along with the appiopriate
payment. The carrier will provide the services that day and |save a
customer recaipt in the mailbiox on the nect dednary day,

HOLDING MAIL

Cusiomers who will ke away for an extanded bme, such as a vacation.
rray request that thesr mad be held at the post office during ther absence
Upan retum the custamer asks the post office to resums delivery.

26, Concem: Customers werg concamed about their address nol being recognized once

’ : they swilch {o their 11 addreas.

Response: if defvvary 1= not completad at a particular address, the address may not be
in our databzsa il the office m discanbinesd, the rew addresses that
paaphe will switch to will be addad o the database and will be recognzed
a5 valid addresaes

27, Conoem: Cusinmérs were concemed abou! where the CBU unfts would be located.

Hesponso; Tha Postal Service strives to find & lodalian that is safe for the cuslomess
and the carrier. The Postal Servios will sedrch for a public location and will
wioir, with the community bo find that Keation

8. Coneerne Ehf;-::m-m wele concemed hecawss they cannot pay the carriar wilh a

Response: Customas friay make paymenls to (e carrer with cash. Cuslomsrs are
ale0 encoUrage 10 use wianw usps com for their postal noads as weill.

W . Custormers wese concemed fhat (ne Postal Senace scabenng 1o he langesr
Oy cifias by aflaring more afermatves such as Contract Pastal Unik

Responge: The Postal Service is responding the demands of the nation &5 8 whols.
The public is asking that Poatal Senices be convenient and easy 1o
access. As a resull, Postal Sarvices are being oMered whare people wanl
fhem:; grocery stores, Www.uspa.com, 24 access through Automated
Postel Centars i name a faw, The Postal Service s offering the Conlract
Postal Utnils in gher population areas where the demand maxas.if
feasitle for @ contraciar to provide those services In their business
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33 Concern:

Responsa:

31 Concarn:

Response:

Custormars wear concerned that the Postal Sanace m-vialating tha faw that
siatess 1hat an office cannaot be closed due sokely for economic rEAs0NE

United States Coda stales that the Postal Service cannot ciose &n office
salely bacause an oMice is operating at at a deficit. The Postal Service is
mvestigatng sevaral small offics throoghout the nations to detesming i
affective and ragular serdice can ba provided 10 1he commaunily by a mone
afficiant aliamate maans.

Cistormiers woadered if tne landlard has been nolified about the tudy

Tha tandisrd hes not bean nofified for ne action io the i2ese hes baen
detmrmined The currant leage agreement bas a 30 day terminafion dauss
which wil allow the Postal Servics to cancel the lease a2 anybmie for any
reanan with a 30 day riotice nolification to the fandlord.
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Some advantages of the proposal are:

1 Tha rural or confract defveny camier may provide retail senaces, slisviating the need o ge to the post
office. Stamps by Mail order forms are provided for customer comvenlence,

Customers optmg for camer senvice will have 24:-hour access o their mail

Savings for the Postal Senvice contnbdis i the long run to stable posteoe rates and savinos for
CUSIOIMErs.

CHUS can offer the secunty of Individualy becked mad compartments. Parcel kschers provds convanient
parcel delivany for cusiomsais.

Customers opting for camer senvice will not have to pay post office box fees.

Saves fime and enargy for cusiomens who drve 1o fhe post office to plok up mail.

oo

i

Some disadvantages of the proposai are:

i The loss of a retad outlel and g postmasisr peaiton in the community, Retad services may be providsd
oy tha tural or confrect delivery camer

e Meating the rural or contract delivery camer a1 fhe box 1o transsct busingsa. However, il g not
necessany o be pressnt 1o conduct most Fostal Sensce fransacbons

3. A changs in the mailing address, The commanity nam:a will conlinue 1o be wsed in the naw sddress, A

camer route addrees will s sssigned.

Taking all availahls informstion ints censidaraton, the Postal Sepsce canchedes this propasal will provide a maxirmum degres of
effectve and regular postal sanaces 1o the community

Il EFFECT ON COMMUNITY

Pizvar is-an incorporated communidy located in POCAHONTAS County. The community Is administared poltically by Mayor and
Councd. Pokice protaction is provided by the Pocahontas County Shanff, Fre protecton is provided by the Plover Fira Depardmant.
The commurity s comprised of Refireas, Saif amployed, Commuters. and handappad. | and those who cormmude fo wark at
raarty sommunities and work in kecal Businesses

Bisinesses and urgrihlmlun:- incude. Hope Methadest Chianch, Plower Library, Plovar City Hall, Piovar Fira Depaniment, | Werlz
Rutychng, Winger Implemand, Outtaw Compuder pars, Powhatan 1] Pubdshing, Bush Co,. Pro Coop, Ebarle Auclonesring,
Jergens Facing. Studer Cycle Shop, Wasko Wagana, Gonnenman Construction and Christiansen Trocking are [ocaled in the
sommunity. , Fesidents may fravel to nearby commanities for ather aupples snd seryioos,

Nonpostal serdices provided a1 the Plover Poat Office will be available st the Pocahontas Post Office. Govermment forms nonmally
provided by he Post Ofce will o be avaiable al the Pocahontas Post Oftce of by contacting youwr local govarnmant agency,

Tha Tﬂ"ﬂl.l.‘lﬂrg I"lﬂll"lpﬂﬁlﬂF COMCETNS Wene fapiessed irom ﬂLI'EIIIﬂHI'Iﬂ'i.I'H the EH'.'I.IT'II'I'.ILH'II[}' I'I'.I'E'BIJI'I-Q. @ thea Fh:_'l.ll.l'-\"_'ll'l a&nd an the
congrassianal inguiry

1. Congern: Custamers expressed concem for loss of community identity,

Response: A community's Identity deqves from the intenest and wislity of ds
residents and thelr use of its name  The Postz! Service s helping

ko preserve communidy idantty by contnueng the uss of the
Community name and ZIP Code in addresses.

Customerns were concemed about the kese of 8 gathenng place

Z  Concarm: and an mformation center

Responge: Residenis may continus to maet informally, socialize, and sham
information 8t the other businesses, churches and residancas in
e
3, Concerm: Customers expressed concam for koss of community Wentity
Response: A commanety 5 whsntity derves from the interest and wialty of its

residants and theer use of its name. The Postal Service iz halping
to presarve commumity identity by continuing the use of the
susponded Post Office nama and ZIP Code in addrisses and in
ihe Matoasl Frs-Dagit ZIP Coge and Posi Office Direcbory

Customers were concemsd aboud the koss of @ mesting place
#nt infoermiational cemer,

Responge: Fegidents may continus b meel infaimally, socialize. and shane
mlormation al the Sher Businesses, churchas, and residances
fowm
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Bazad on the information obiained n the course of this disconbnuanos shedy, the Pogtal Service concledes this proposal will not
aduarealy sffect the community,
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HL EFFECT O EMPLOYEES
The postmaster posiflon becams vacant when the postmastar wes promaoted on March 22, 1997 The roncadess posimaster relbed

{PMR; may be saparated from the Posial Serwce. Mo other Postal ce amployee will be advarsaly affeciod, Smen the
postmastar vacancy an OIC has been inslalled 1o operale he office.

IV, ECONONMIC SAVINGS
Tha Posial Service psfimales an ahmes) ssvings of 311,734 with a breakdown as follows:

Pasimastor Salary (EAS-53 Mo COLA) $0,275
Fringe Benafls & 355% 3107
Annual Lesse Coats 52540
Todal Annugd Coata 14722
Less Anrual Cost of Raplacament Sareca =

Tetal Annusl Savings - A el

A o expenga of 5 1500 will be mourmed for the movement of Hhis RBoility

V.OOTHER FACTORS
The Postal Sendce nas denhfied no olher faclors for considaration,
VL SUMMARY

The Postal Service is proposmg to chose the Piovar, W Post Office and provide delivery and retail senvices by rural rouls semvice
wnder the %jBrrI:JirTmﬁ-.-a responsdsly of the Pocahonias Posl Olfice, Iocaled 13 méss sway. Senica may be providess o cluster
box wnils (CELS),

The postmaster was promoted on March 20, 1897, If the office has & noncerser PMR(s), they may be separated from the Poslal
Eervice howevar, atiempis will be made 1o reassign the ermployesis) to a rearoy facility, No other amployaais) will be adversaly
sffacted, Post office workload hag dechined, Efective and reqular sardica will continue fo be proveded by cural roubi serice,

The Plover Post Office provided delivary and refail service 1 34 PO Boor or general delivery cuglamers and i delivery route
cusiomers. The daidy refall window ransactions averaged five. There are no permit makers or poslage meler cuslomsrs

Thara will no longer be a retall outlet in the community, However. delivary and retail sendces may be avallable fram a rural of
contrack dedvary camer, which could aleviate he need 1o travel to 8 Post Ofice for service. The Postal Service will sive an
estimated £711,734 annually. A disadvantage b some may ba in masting the rerad or contrect dalivery carrer to transact business.
Howsavar, & is not necessany 1o be present o conduct mos! Postal Sendca transschons with 8 rural or contract geliveny carmear:

Taking all availabile information into coneideration, the Postal Servica has daterminad thal the advantages outweigh the
disadvantages and ihis propossl is warranled.

VIL NOTICES

A Suppor Matenisls, Copies of sl materials upan which this proposal is based are available for public inspection at the Prowar
Past Ofjee  Havedock Post Office and Pocahontas Post Office during norrmal offos howrs.

2] This is & proposal. 11 i not a inal detarmination io closs this post affice. IF.a final detarmunstion s made to close this post
officn. after public commients on this proposal are received and faken inke acsount, & notice of that final detarmination will ba
posted n this sifice,

The final detérminaton wil contain instrecbons on how affacted customess may appeal that gecision to the Fostal Regulatory
Commission Any such appeal must be received by the commission within 30 davs of the poabing of the final determinaton

AN
| OF2eda011

RORY SULLIVAN Uats
Manager, Post Office Dporations




i LT
o w07

5=

10 Pl arete

4, Dane
POST OFFICE CLOSING OR CONSDLENATION PROPOEAL Ferpared
Fact Shaet ; g
ERE L T T :
PLEAER | W SR |
[ T Tty T Corgresasonal Oaimel |
HEPIETE PRD WESTERM I POCRLONTAS b0k
[T=T] 3 IRy LUEpal =
| EOE Rk s e D e e P B BT K SinpErTEon
sohrma Seikfat AiFWO0D, ety Dl e
nlay of Hha P2l Sy 10 poole
sftackan bnd Fagiee SEOALE Ty BN DT
mama
TT. Blamng T Tioers of Bervlee
i Tattim W-F Bal -,hLﬂﬂ
% 5 BOO-51-00 Dimds
W [j o m PR Wooaney Anasen L Dofe was presided i i
Cctaghiml FAERASET =) Pinek
i Loblp Tirre AF Sal
H IE CiC D e | | e iL i EromiA 130 R B ER[] i 5
;Lul-'l-"‘ilF‘l:IEFID"I Ly {100 Towrgeaclad o E15-51
£ Mool Gake-0 Vo of Comen. O iz o -l O
s o st Omars- 0 o of Carsers i Pz irt P-4
m ol Kl iy ] L Ty o el 1 i) | Charptried
T T | 34 A FralClass 1 Ba 1 o
= Cotp Diiell sty | i} [ Py puages M | i | |
. Tl Dby 1 [ a. Fore | & | I
& Fadtesip SO Foue Bos | & i D | o ]
B Triad _‘I aa @ Toinl | <1 | ]
o Mo Faowyary Chapicpie Gordce | 1 L lin o Prsiege Ry ] [
I pydraga tia Dy Trnsacione | EE & Mo ol Permale | i3
[Taiats &7 T EAZGER T | E. :
ok 5 INETE Esale Ralary HILEL afby
ok L] § 10 500 i oda 53407
.‘._\,.": TR Err PRk
m

[] Fous cune

Iripw errceladon cless m Wi D Pt

toesma s [ :un-u[:] some [ citer

| .-l I [7.7 % R T iy p— | Py ST ]

ErassmiT rj L] !E Bif 1 ¥HN Lk sarers by

ZaslibH BEDATINIR GLIDTES Bandnjda™ D L ﬁ L2 5

Aprmiot Lagaw 3 T30

[T L

I P, Zehoali, Ciruitinil 440 CRpEnaosnon in Sarecs e iz &

iops Midtoddd CEorch. Powi Ly, Sieee Dip e, Waee P
Capartmard

tuisite FOCAHONTAS
ebradow Servecs Fourn W I IE -!EE
Littar By L8 !

10, Al e E rrmriabng Cthoe (Prigess

EE

Lavel 1B Wiy savey 120

o
ST I o

PO Baset Awndanls 32

1 Mimmesams r Saivas 08 ma 13
—

AT Becydng W ngel by L i Compuier paris. Pt 1
Fuslra;. Dulh #al G, P Do Shoie dacionssnng, Jeigers
Facing Slutir el Shep Yailn Veagooa, Gonsenmman ©amimnshon el
o menary T ruskd T d Waanied 1 IR CosTeTieny

Hik 3
ok NELOCE

(A Sereln Heury AT D17 00
Lty Hedes B

=1 Ripmren Posd Cffice bF Py’ o d b sl

EAE -
Laranl Wiss Sy 7.1
BT Tdheo iy

BT

1m

(P2 Braowy AR i

] " |
1318 W= ZH0E




Basckan. |FTTRA2 - SUETI

Bhar b 41
Fage Kb |
E UNITED STATES
POSTAL SERVICE -
1042011

MEMO TO THE RECORD

SUBIECT: Certification of the Record

PLOVER
Docket Number 1377842 - 50573

This certifies that all comments and decuments enclosed in the attached record are originals. or true
and correct copies of the originals.

L, fue

GAIL HENDRIX
District Manager
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~y UNITED STATES
B i05 1AL SERVICE

10/12/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

473 L'ENFANT PLAZA ROOM 3611

WASHINGTON DO 20260-362 1

SUBIECT: Official Record
Enclosed for vour review and approval is the official record to discontinue the Plover Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed. and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided o community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane. Post Office Review
Coordinator. at (319) 3992902 or Rory Sullivan Manager Post Office Operations

4
\

| AL Bt s

WILLIAM HERRMANN

DISTRICT MANAGER

PO BOX Y908

CEDAR RAPIDS, IOWA 521406-9998

Enclosures:

Oine copy of record (http://hqesopps.usps.gov/public/disE/P1377842.pdI)
Headquarters acknowledgment of receipt of official record (optional )
Self-addressed envelope

ce: Vice President, WESTERN Area {ho enclosures)
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Headquarters Acknowledgment of Recelpt of Official Record

Tra officisl recard o consolidaty the PLOVER was recaied by 100122011,
Dlaass coMact the Headquarers coardinator at (8167 916-6315 or the sddmys below for additanal information regarding it5 sl

475 LENFANT PLAZA S5W ROCIM G700
WASHINGTON DC 2G260-8700

Enclosure [self-addressed ervalape}

*Mote The acknowledgmani forrn is aptisnsl and fo be used ol the disincy's decmetion, Please provde tha follosing memarandem and
and o seli-addressed return envelopeif you wish to reesive an acknowledgment of Headquarters recept of the record.
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Date of Posting: 11/07/2011

Date of Remoal 12050200

FINAL DETERMINATION TO CLOSE
THE PLOWVER, 18 POST OFFICE
AND ESTABLIEH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1377842 - 50573
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The Pestal Sandice is isawmng the final determmation te dase the Plover, Ly Post Office and provide dellvery gnd retail sennes Dy

niral route service undsr e sdminisirative ressonsinity of ihe Pocahantas Post Office, kecated 13 rratag away, Senvica will e
providad fo chesler box units (CBUS)

L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

CHLS ate ssowre free-standmg units of individaally lodked mait comgartmenrils instafled and maintained by e Postal Service a1 no
cost B e customer & parcel keckar may also be inshalled,

The posimasier pasition became vacant when the pesimestar was promoted on March 20, 1857, Since the postmasier vacancy an
O has bean metalled to cperale the ofce. Postmasier lovei and olfice service hours are defermned by 8 warkload Bnatyels
which Inpludes ihe numbsr of deleries Bnd revonie

The office was shudied for possinle dosing or cansalidation due to the folléwing reasens: Study for dissondinuancs bassd on
dealinng volume, declining workload, revenue and the ability of the Pestal Seovice to provide effective and regular sardice by an
ahernals means

The Fiaver Post Office, an EAS-53 lavel. provides seryiee from 8.00.11:30 Manday - Frday , 8:00-11:00 Salurday and lobly haure
of B:00-11:30 on Menday - Fridsy snd @ 00-11 00 an Saturday to 34 post offic2 box or general dellvery clstomers and na Salven
eustomers: Retsil services incudad the sale of stamps, stamiped psper, and money orders; spedial servicas such as Ragisterad
higd Cestified Mal insured Mad C0OD Mail, and Express Mail services: and the acceptance and dspatch of all classes of mail

The retail window averaged five fransachonis) accounting for s minate(s) af retad warkdpag daily. With minimal workload, the
Pastal Serace fesls thal effective and megular servios will be provided by fessl route serice. Office receipis for the last 3 years
ware $70,778 | 53 revenus ums) in FY 2008, $16,900 { 48 revenue unila) in FY 2009; and $18,224 ( 48 revenue units) in FY
2010 There were no permit madsrs) or postage mater cusiamar(s).

O June 08, 2011, reprezemalives from the Postal Service wers avadable a Hope Unitea Methodist Chustch to answar guestioha
and provide infarmation bo customers. 18 customen s} attended the mesting.

O May 24 2011, 38 questionnaires ware dsiributed to defivery customers of the Plover Poat Office. Quasfionnaines weds alan
avaitable over the counier for retall customers af the Plover Post Cifice. 15 queshonnaiias weara refurmed. Respaenses mgarding the
praposed allemats sarvice were as follgws: 2 favosable, B unfavorsbie. and 5 expresased no opinion

When this Bnal detemmination & mplemented, delivery and refail serdicos will be provided by the Pocahgntas Post Offlce, an
EAL-1H lovel office, Window service hours al the Pocahontas Post Office are Trom-6:00-16:20. Monday through Friday, and nang
on Saturday. There are 125 post office boxes avatable,

Patad sapvee |5 ploo gvadable o fhe Havelock Post Offics an EAS-11 teval office, located seven miles sway. Window saivice
hewrs 51 Havelock Post Ofce are from 7;36-11-30 13.00-17:00, Menday through Fretsy and 7:45-0:45 on Saturday There ara 100
pos office boves avadable for renl

The propesal ls cloge the Plover Post Offce was pasted with an invitation for comment a1 the Plaver Post Office | Havelock Poes
O¥fice and Pocabontas Post Office Tram July 28 2011 to September 38 2011, The following sdditionsl concarns were recalved
during the propossl posting penod:

1. Concem: Cugtomar expressed 8 cancem aboul packags delvery srd pickun:

Respongs: Rural carners will deliver packages that fit in your rural mail b, il the
package does not & in the mail bax, the carrer wil deliver the package up
o v mile off of ihe line of wavel, &1 8 designated place; sich a5 on your
porch or under & carporl. For carmer pick u al pachages, you can eantec
the adririsirative Post Office, laling the carmer know thal you havea
package svadable Tor pick up. The camer can devials lrdm the kna of
irawel i order bg receive packages. The rural carrier will accep! flers,
flats or packages up b 13 ounces for madng The camar will pslimale he
cosl and provide & receqd for any monay raceved. O the Tollowing
delivery day the camsr will provide change or @ il for the amoant ovar the
eplimats. Packapes aver 13 ounces may be picked up If ihe postags was
printad cofine of with & receable meler.

5 D Clustomets asked if the sxtra midss thal the carrier wiuld fravel would be
- faken mto considenation

Rasponse! Thiz custermer asked i the extra miles that the carmor would treyvel would

b iaken ino consideration. H ihe Plover Post Ofics @ dacontmued, sieps

will b2 taken |n ensire that therm arm rmirmal f any mées added Lo the

il

. Custamars asked what will happen to the PO Box and wingow unil &1 the
3. GConcam: Post Office
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Responsa:

Concerm:

Rosponse:

Coancarn:

Rpsponse:

Concern;

Responss:

Concenm:

Response:

Concerm:

Response:
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Tha customer inguired & bo what Wil happen to tha PO Boses ard
wandgw unil. The Postal Servics will first determing if the equipment can
b ysed or can polentally be wsed in encthar office. If not. the Postal
Serdee may sefl the equipment to cutside paries thraugh sient bids

Customers expressed that if 2 situation has been olerated for & long bma,
it ¥8 mat reasan 1o suspend seTvice:

The customier expressed thial iF & sftuation has been alerated for a kg
b, 1 I ot reason bo suspend senices, The Postal Service s nof
gesking to emergancy suspend senvices af the Plover Post Office. The
Posial Service (s saeking to discontinue the Flovar Post Office. There are
different gusdalines that are tollvwed when an office s emeargancy
suspended apposed 1o a study for disconbnuance. The ragulation states
fhat if & situation has been tobsrated for a long lims, |t is probacdy nat
?Jrnund:. b emergency suspend an olfice. Thie does nod apply for siudles
despantAuanca

Cusinmens inguired aboul mailboy watakation and mainanance.

Clesber oy units are porchased, inssalied, and mantaned By the Postal
Serdce al no expanse 1o cuslormarns, Location is yet to be datemminad  The
caal af tha cluster boy wnil = estimated 10 be arsund 51500 which & a obe
fima expanse.

Cugiomors questionad how much research ia done on discontinuing Foat
Ciffices.

The cusiomer assed how mush reseanch s done on discoatineing Post
Offica. T Pos| Office has a nationwise process for studying offices Tor
disconlinuance. Infonmiaton such as revende, wolarmes, growlh, commundy
quiestions and conoams, and cammunity background are all gan of (na
study. If you wish fo ses the infarmation that & gatheres, the proposal to-
demcontmue he Plaver Peat Ofica is expecied bo be pasted at the Fisver,
Fochahenses, and Havelock Pos! Ofices within the rext couple of weeks

Custamers thaught fhal chosing the Plover Post Office would nol save the
Poatal Service

Tha cugtamear thowght that closang the Piver Post Oifice would not save
the Poatel Service. With the logs of 32 million doflars & day, the Postad
Service Is agpressively sesking means 1o reduce expenses. The Postal
Service has successiully reducad expenses by 12 bilian dollars over fhe
past4 ypoars, reducad the workforce by 24% since 2000, and has baan
stucdying mall processing facEties and stabons for disconlinuance. The
Peatal Saryice has been able 1o achieve This wiboul fay offs and meakng
record levels of gerdite. Howevar, thase Bxpense saving maasures have
not been ersugh 10 slow the loss of 12 milion 5 day. As a resul, every
Igwet within 1he Postal Sondoes 5 being evelusted fo see I (Mard @ a means
af perlarming this servics in & more cost affective manner. Rural delivery 10
the Plover commaunity k& 8 means of providing affective and regulss sandce
in & reare cost effeciive mannes

Customers thought the Pastal Servica wasn't doing enough bo cut
sppangas: Respunse

The customer questioned the econam senngs of dscontinung the Plover
Pagt Ofice, With the loass af 37 rmillion dollars & day. the Postal Gervice
aggressively sapking means 10 reduoe aupenses. The Postal Service has
succassfully reduted axpenses by 12 billlan dialfars gyar The pas! 4 yaars,
raduced fhe werkforce by 34% smee 2000 snd has been studying mad
processing Tacilities and slations Tor deoontimuance, The Paosial Samnce
i baan able fo achisde e withaut lay als erd meeting recard levaks of
sanvice However, thess mapiise saving measures Have not baan enough
bo slow the loss of 32 million & gay. As 3 resgll, every lavalwilhin The
Poatal Service s baing evaluated to see if these is a means af performing
the sanvice in a mare cost ofective manner. Rural delivery to tha Plover
commnity 18 8 means of providing effectve and regular senice in a more
cogl affective manner
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Responss:

Concarn:

Response:

Conoern:
Res ponde!
Concern:

Responsn;

Concern:

Response:

Concarm:

Réspanse!
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Response;
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Cusiomers wantaed 1o know b much the Postal Servies wolld save by
digsarinuing tha Piover Post Office.

Tise customar dmnled 1o know how mech 1he Posial Sarace would save
by discontining (he Flover Post Office. Carmer service can be and in this
case, is more cost-affactive than maintaining & postal facilily and &
posirmaster position. The Pestal Service estimates around $11,7.34 anntial
sawings wilh thes change

Crislamers wanted 1o ¥now (f consdersation has been teken for the
additional cost of soring and delivery by another office;

The cuslamar wanted {o Enow il conadaraton has pesn lakan for the
additsonal cost of sorfing and delivery by anather office. The cost of sarting
the additonal mall ler & additional 34 boxes is wery minemal and «8 be
absorbed inla elument workhours, The coat of delivery will e lakan nio
consideratian end will be pan of the study.

Customans were concamad about a change af ZIP Code
These will B2 0o change in fown neme or 1P Code
Custemers were concermed about a possible address change.

Lusiomars will be assigned a 817 address, The-rew address wil conlinue
1o wme the comemunity neme and ZIP Code Mail will be foreanded n
acoordance with postal regulations. Change of aodress farms are avadabia
onlifse &l Laps.zam or from the Postal Serdace 10 assisl customers m
notifying comesponderts of the changa

Csstamiens wers concemed about having to travel to anolher Pos! Office
for s=rdins

Sapaicae provides al the Post Offica will ba avallable from the carmer, atd
cusiomars Wl not have 1o fravel o peather Post Office for serace. Wost
iransactiong oo not require meslng the carrierat the mailbox. Stamos by
Mail and Money Qrder Applization forms arm availabée for customar
conveniance Stirnps a2 aleo availabie at many sloras and gas statiohs
whara customers may Biready shop, onling & waps.com, or by calling
1-BO0-STAMP-24.

Catarmers wone cane=ried about obiaining aocountable mad ard lamgs
parcats

IF e cistomer lives less than ane-half mile-fram the line of traval, e
earrier will sttermpl delivery of 3ooountabée iterns and [Brge parcels o the
cusinmars residence, If the cusinmess lives aver one-hatl mile sway or s
not here when delivery i atlempted, & notica will ba k=1L in me malloos.
Large parcels will be lel outside the mailbox ar a1 & location des

by e customar (if aitharized by the customer], or & notice will be iedl in
the mailbox. Atemptad defvary tams will be taken back to the Poal Office.
Custormers may pick up the fem af the Pest Office or request redalivery
oalinge af usgs.oom or oy calling 1-800-A5K-LISPS

Cusimers were phocermes aboul oolaining servicss {rom-he carmier

The rural carries provides all the services that are svailable &t he Post
Offica with The exception of PO Box service and bulk mail acceptance. This
inciudes stemp sales, package pick up, special servicas and money arder
wphag

Custormers wers conoemed sboul senior clizens.

Carner sersce [ beneficial to many sanior citizans ard thoese who faoe
speaal challenges bociuse e camar can provice delivary and retall
sareices 10 roadside mallboxes or Ceniralized Box Units Customers &2 nol
haye 10 make a special rip to the Past Office for service. Specisl
provisions are made for kandship ceaes of special clistomer nerds which
may mean defvery direclly to 6 customar's residence. To request an
axception far hardship defivery, custamers may contad the adrmanisiralive
posimasier for mang informatisn
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Cusiamers were concarned abaul the level of security CBUs ofier

The customer questioned the saownly tha! dluster box eiits offer CHUS
are made of high-imgact polycarbonate and alurninum, These mail
recepiacies pre waathes-resiatant, secure, and have largs kecred mail
compartrments capable of holding more variad mail. In additicn, ihe unis
are weatherproof, syen under extrame conditions. The CHUS can fully
funetion with termperaiures ranging from -40 to +145 humidiy levels up L=
100 per cent and winds up 1o BOmph, ensuring protection against rain
sleal, ancw, heat and debris.

Cuslomers ware concamed thal (he Paslal Service s vialaling WS code by
purgaing discantinuance of 1he Plover Post Office

The cosiomer gueslioned as to if the Postal Service was wisdating LS
Code by pursuing discontinuance of fhe Plaver Post Office. Unites Stases
Code stales fhat the Ppstal Service cannod close an office sulely because
an oMice s operating al a deficl The Postal Service is investigating
severai small pifices throughout ihe nations 1o determine if afoctve and
regudar sanice can be provided to the commundy by 3 mam efficen
altermate means.

Cuslarmens wondarad  maf wouhd be delivenad 1o thieir housa.
Customers wondared i meail would be dalivened (o (helr houss: Respondis

o0 Conoem You slaled on the geestonnaire that you wanted hame
dafivery H the Plvver Post Offices is discanlinued. The mode of delivery has

yei s b= determinad. However, in arder to maintain Plaver. LA 50573 in

gddresses. clusher box unil delivary may be reguined
Customers wandered if mail would be deliverad 10 thesr Rouse.

The cusiomer stated on the questionaers that you wanbed home delivery if
ihe Plover Post Office is gmcontinses. The mode of delivery has yetio be
detenmingd. Haowever, in arder o mairain Plover, 184 50573 in addrsses
clistes bow unlt delivery may be reguirsd.

Customers guastioned as b (F the rwmal camier cauld kandle the 2yt
workload

Rural cartiars are pald based on an svaluation of the route. Matny routes
a1 be mdded 1o pedom they mest an overburdaned status, Delivaries wall
be added to rouies as readed i &8 roubes have bean flizd. an aupiary
raute which would be served by an existing employes. The camer will be
paid exira for the extra load they will InGwr

Cugtomers Wehe concsmed sbowl a change of address

Cusfomers will be sasigned 39171 address: The new addreas w8 coninue
e wesi the cormmunily neme and ZIP Coda. Mail will be foreardad in
prcordance with postal reguislions, and change of address forms are
available from the Postal Service to assisl custemers m notifying
comaspondenls of the change.

Cuslormerns wera concemed abaul clustar box unit keys,

The coztamar will hawe sola responsbility Tar ther cluster bor unit key.
Thore are no deposd fees associated wilh the CBU keys. Customers are
encouraged 1o mako several copies of the key, In e svant & cusiamer
jpsias & he seys to thelr CEU unll, thay will be regusrad 1o pay a loce
replaoemenl Tee,

Cuglamers wern concerned abdut mad securily af lhe CBUs

Clesher Bax uniis are mdivifually locked wuniis that only (he cusiomer and
the earriar will have access 10, The parcal lockers that sre also op fhe
Eluaber bok units are lecked 25 wall and is anly accessible to lhe cusiomer
whise #em = 0 ihe lockar and the rreal carmier,

Cusiomens wore consamed aboul dbdaining semices trom the camar



26

Fay

Respoias:

Concarn:

Resposs;

ConcEn:

Response:

Concarm:

Respoiise!

Concern:

Response:
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The cusiomar wens oncamed shout chiainirg Servioas om Hgﬁﬂ'i!!f.
refail sarices pravdad atthe post offce are svailable from the carrier
Mdosl fransactions do not reguire meshng (e camer at fhe mailbox.
Starmps by Mad and Monay-Order Application forms are avadable for
custarner convenmncs. Lesled betow are some senvices avallable from the
carrigr and how {o oblain Meam.

PURCHASING STAMPS BY MAIL

The Siamps oy Mai Program proviges tusiomars the oppomuiiiy 1o
purchase stamps, envelapes, and postal carde by wsing Form 3227-R.
Ziama Purchass Seder {Rural), avallable from ihe post ollice or the

oamiar, Caomnemoaralive slamps and stamp colleting products sre also
availahble, The custsmer addresses the poslage ped order farm ervelope,
pnckases paymernt by parsonal chock or pastal monsy ordar made payable
to the LS Pastal Servior, and rmtails the fonm {postage-free) o leaves an
ihe mailbox for the camier io pick up. Most ordars arn processed overmighl,
and some mmedialely

PURCHASING POSTAL MONEY DROERS

Custemers may puchase maney ordels &y meeting ihe camar al ths
mallbox, complefing an applicallon, and paymg the carier (In cashij he
price of the monay crder | plug the fea. The camer gives the cusicmer a
recaipt for the applicaton. The monay ardar s completed when the carmier
refurns 1a the post affice, and a money order recelpl s iefl in the
mestamars mallboo: oo the naxl delivery day. Moot custamess provide he
carier wilh & siamped, self-addregsed snvelope in which the completad
monay oroer is-maited 1o ils deslination If custamans prefer, the cormolated
mepniay orders will be returned for venficabion on the neid delivary day.

SPECIAL SERVICES

Spacial sandces such &s cerlihed, reqistarad, Express Mail, defivary
confirmation, signaiure confirmation, and COD may be Sbiained from the
carfiet by leEving a note Inthe mailcod, along wil he approprate
payment. The camer will provida the sardces that day end leavo a
customar recespd in the maileox en the next delivery day

HOLDING MAIL

Cusiomers wha will be away for 3n extended tme, such as & vacation,
gy raglssl that thair mail be hekd at the post affice duning their absences:
Ugan meium e customer asks the post affice to resume defivery

Ciurstormess were concemed about thair address fal beipg recognized ooce
by switch to thair 311 address

i dedkvory s not compleied at a paricular address, the address may not e
m o database. I the offica is discontinued, the naly addresses thal
people will witah to will be added o the database and wil be recognized
&5 wilid podresses.

Customers were cortemed about where the CBL snte would be bcaled

The Postal Sarmce sirives to find a locatian ihet is =afe for ihe cuslomers
and the carmer, The Pastal Serdee will search for a pubhs lneation and wil
waork with bhe commuily b find that location

Cuslomers were concemed becauss hey canial pay the carmier with 8
check:

Customers may make paymants 1o he carrier wih cash. Cuslomers are
akso encaurage o Hee www, usps com for thelr postal neads as well

Cuslomers were concerned tat ihe Postal Service & catenng to the lamer
cities by aMerng mare alternatives such as Contract Postal Unil

The Postal Servico i= respending 1he damanss of the naton &3 & whole
The public is asking that Postel Services be convenient and easy 1o
access. A% a result, Postal Sernces a0 belng offared whena people want
fhesm; Groceny SIoras, wws UsDs, cofm, 24 access through Automaled
Postal Canters 1o name & few, The Postal Servos s aflering the Conlrac
Postal Unis in higher populahon aneas where ha demand makes i
feasible for & confrector b provide those sendces in fheir businegs
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30, Concam: Cuslamars ware concemed that the Postal Servica ia violading fhe [ hat

’ ' eigtes that an afice cannot be closed due solely for economic reasons.

Response: Undled Slates Code siates that the Postal Service cannol tloze an office
acisly because an offios is operating at at a defict. The Postal Senice is
investigating severnl antall offica throughoul the nations o deterrmine (T
effective and regulsr sansce can be provided to the cammunily by & mare

efficien] altemale means
it Concerm: Cuatomers wonderad if the landiord hes been notified aboul the sludy
Responsa: The lendiard has nol been notdied for no achan 1o 1he [Eage has baen

deterrmined, The current lesse agreemend as a 20 day fermination tause
wimch will allew e Postal Sonace fo cencel the lease at anylims far any
reasan with 5 30 day nolice nabdication to the landord

Some advantages of the proposal are:

1 The reral snd contract carmiers may provide refail services, alevisting the need to go to the post office. Stamps by Mail arder
fodTng BrE provided for cusiomer convenence.

7. Customars opling for eames garvica will rave 24-hour actess b their mai

3. Bawngs lor he Pastal Service contrbute in the lang run 1o siable postage rates and savings for customers.

4 CBLUs tan affer the sacurily of indivdually locked mat compartments. Parosl lockers provide convenlent parcel delivery faf
CLIELTIETS.

& Clstomers ophing lar camier service will not have fo pay peat office box fees

6  SGoves fime and enary for customers wha drive Lo the posl office to pick up mail

Soine dissdvantages of the proposal are;

1. The boes of 3 relsil aubiet Retail serdices may B2 provided by the numl o contract delivery cames

Z Meeting the rural or contract delivery cames &t the box to Iransact busiress. Howewer it iz nal necessary bo e present o
conduct mesi Postal Service Iransschicns,

3 Achenge in the mailing addresa. The community name will continee to be used in the new sddrese A camnr roule address
will be a=signad

Taking all avaiable information mio conaideration, the Postal Service concudes this final delermitation will provida 3 madmum
degres of effective and regular postal services 1o the community,

Il. EFFECT ON COMMUNITY

Plover is an Incorporated commuenity [opated in POCAHONTAS County. The communily =& sdministered polticaily by Mayor and
Councl Police pratection is provsied by the Pecahontas County Sheri. Fite protection i provided by the Plover Firz Dapartment.
The compmunity 15 comprsed of Relirees, Seif employed, Commuters, and handicapped. pnd [hese who commube b work 2
riearby communibes and may work in local businesses.

Husmesses and organizations molude: Hopa Methadist Church; Plover Library, Plaver City Hall, Plover Fire Depariment. | Wirte
Recycling. Winger implemant, Ondlaw Campuler parts, Powhatan 1l PubEshing, Bush Wel Co., Pro Coop, Eberle Auctionessring
Jorgens Facng, Studer Cycle Shop, Wasks Wagons, Gonnermars Conatruction and Chnrshangen Truchng are localed in fhe
community, . Kesidents may {raiel to nearby communities for other supplies and senices.

Monpostal services provided 8t the Plover Post Office will o= available at the Poeahonias Post Office. Qavemment forms nommally
nrovided by the Post Offics will aiso be available 3t the Pocahontas Posl Office or by contacling your kecal govemment agency

The lallewing nonpostal chncerns were expressed from guestionnaies, tho commanily maeting, on the p=tilon, and on the
coengrassional nquiry

1. Concern: Customaers expressed concerm for loss of community dentity.

Response: A commmunily's identity derives from tha interest and vitality of is
redidents and their use of i name. The Postal Service is helping
to preserve commundy identity by continuing the uss of the
Comemunily name end ZIP Code i addresses.

Cusiomens were concernad about the loss of 4 gathenng place

2, Cancem: and an infarmatian center
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Response: Residents may conlinue io-meelinformally, sodalize. and share
informatsan & the ather businesses, churches and residances in
frwen

i Concem; Customars expressed concem for koss of commumay genty

Responae: A communiby's idenfity derives from ihe ineres] and vilality of its

regidents and their use of its name. The Postal Sarvice is helping
10 presanse community identily by conlingng the vse of te
suspended Post Ofice name and Z1F Code in addresses and in
the Mational Free-Diglt 2P Code and Posi Office Beeclory

i Cusiomers were concamad aboul the joss of a mestng place

4 Loncem; and Infarmations! canier,

Response: Residonks may canbinges 1o meat informally, $ocialiie, and share
infarmation al the other businesses, churches, and residencas in
ety

Bezed on the iInfarmation abitained m the course of this discontinusnce study. the Postal Service concludes this el delmmination
will not adversely affect the community.

ill. EFFECT ON EMPLOYEES
The postmaster posilian becama vacant when the postmaster was promated on March 28, 1987, The noncareer postmaster reliet

{PMR] may be separated from the Postal Service. No other Postal Senice employss will b= advarsely affectad. Sman the:
posirasler vacancy an O has been nstallsd 15 sperate tha office,

I¥. ECONOMIC SAVINGS

Tha Pastal Service estimatas an annual savings of 3 11 T34 weth @ breakdown as fallows
Posimasier Salpry (EAS-63 Me COLA| 59775
Fringa Banefs & 33.5% 53107
Annel Leass Coats 152340
Total Annuad Cosls 514723
Less Annual Cost of Replacement Senioe 38088
Tatal Annual Savings -

A one-imno expense ol § 1500 will be incurred for the mawernent of thia facility,
Y. OTHER FACTORS

The Poslal Servico has dentilied na other faciore for considermbian,



377842 - 5593
._I||.?
9
Wi, SLIMMARY

This is the final detemination to doge e Plaver, 14 Past Office and provide delivery and retail sanaces by rural roule seovice
\seter The administrative respanstsity of the Pocahontas Post Offce, located 13 miles away. Service will be provided io clisler Box
unie [CBUs)

The postmasier was promoied on March 29, 18587, IF the ofMeoe has & noncaresr PR (), they may be separated from the Fostal
Service, however, sitempts will be made to massign the employes(s) to & naarby faclly. No other employee(s ] will be advarsssy
aMectsd The workioad has dedined. Effeclive aird reqular secdics will pontinde o be provided by neal roule semioe

The Plover Post Office grovided delivery and retail service 1o 34 PO Box or genenal delvery custormers gnd no dalivery mute
cuslomiers, The daily rélail window transactions averaged fiva. Thare am no permit mailers ar postage mater cusiomeans

There will na lenger be a retail oulle! in the communty. However, delivery and retall services may be available fram a rural ar
carftracs delivery carrier, which could sllsviate the reed fo traval in a Pest Office for servica The Postal Service will save an
eshmated $11,734 annually. A disadvantage to same will be in mesting the rural or contract defivery carmer to transact business.
Hoiwerver it ls ned nec=usary to be present 1o condud most Peatal Service transactions with rursl or conbract delivery carries

Talng all svailabie intormation into consideration, the Postal Service has determined that the sdvaniages outwelgh the
disadvantagas and s firal delermminadion & waranied,

Vil. NOTICES

A& Support Malerials. Copes of af materials upon which this final detemmimation r2 based are available for pubbc ingpaction at
{ha Plover Past CHfice | Havelock Post Officn and Pocahontes Past Office during normal office hors,

B Appesl Righis. Tres fingl determination to close the Plover Post Office may be sppesked by any parson served by (hat affice
i the Postal Regulatory Commissicn st 801 New York Ave MW, Suile 200 Washington DC 20268-D001. Appesls must be
recaived by the Camsmigsion within 20 days of the date fhis final detarmnation is posted. If an appeal i filed, copes of
appeal docliments prepared by the Postal Reguiatory Commession or the parties to the appeal will be made avadable for
pubiliz inspection af Plover Post Office | Havelock Post Office and Pocahontas Posl Office during nomal affice holrs,

10242011

Geen J Granholm Date
Wice President of Defivery 8nd Foat Office Oparations
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OFFICER-IN-CHARGEPOSTMASTER
Plover Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Plover Post Office Final Determmation
Docket No, 1377842 - 50373

Please post in the lobby the enclosed final determination to close the Plover Past Ofliece, The final
determination must be posted m a prominent place from 11072001 through close of usiness on
12709200 1. It must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted "Notice of Taking Proposal and Comments under Internal
Consideration™ and retum 1o this office,

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal, Please send the final determination 1ome by close of business on 1271002011,

Additional copies of the final determination are enclosed. Provide them to customers upon reguest,

Adso enclosed s the official record upon which this final determination s based. Customers may
read it however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees preseribed in Admimstrative Support Manual, If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at {319) 399-2902.

Sincerely,

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 999§

CEDAR RAPIDS. IOWA 52406-9993
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Enclosures:

Final Determination OfMicial Record



Date of Posting: 11/07/2011

Date of Removal: 12/09/2011

FINAL DETERMINATION TO CLOSE
THE PLOVER, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1377842 - 50573
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ATTENTION Pl Uiillee Wevlew Coordimntba
SURIECTE: Final Chelemimutiva- BLOVER

T Al determaatiim o discomtipe the subjeet Post Offiee i eneloscd, abimg with o Praral Billegiin pnmmeement foem g e compioied and
refismid b this offies henigh the disinc

Plitise pravide pabfic notice by promimently posting & opy of the: Grad deteomination m Ui approgriste ot Dffce. Mok o copy ol the
eamplesed reennd avaitahie for public inspection during nomul wirking hours m the Post Qi disrineg the monduiory 3l-day posting period
Fluase nale: ehul the Lirst day o the actusd 3-8y posting period begins o dey ~rem™,

PONTAL SUELITIN = POST OFFICE CHANGE ANSOUNCEMENT

Comnpilone thi eradsed Posted Bulletin Pust Dfice Changse Ammisuncement Sirm i fs etitirety unwd send it 1 Mis nifice fin isiphcate) on thie dug
the final detcrmmation s removed. Olise foren will Beamed s degaimssnl the afficis] record, one senl 1o the Accousting, Systeirs Deyclopment
eilies, anik the thind cogty will te arwarted fo the Hewdguarters Address Manugemone, Pease note et Tiedgquurters Adudress Munagances will
nal annoanee uny Pad Gffice clasing ve consolidaiion except whim requested in writing by this office, Almwmeement foem nlEng st
irg prvnideel ol the bogiosn ol the famme

AMPEATL
Prowicling thore are no appeats i the Pastl Bate Conmission, e affles will b wificanlby distaininued the Ih’ﬂ[.ﬁ.ﬂl.lﬂﬂ!'_lhﬂl Calks Glf s mller
gttt the Janul detenainatmn. (F e fmad determination s sppeabed. we will Tamish v with apprprise instpethsns Plemse sontsd iis olfiv

iF o diiFerenl e ia meeded for the official dsoontiommnes 11 s e o, invever, b O liw prohibics disconinuanee soaner than 60 days
adber the die Ui Aol determinnibon wis pomed

NI FIVE-DGTT S0 0N AN PRST OFFICE SHRECTINGY P

Flesize connfinate with yoar Avhliess Maragement Sysiem (AMS) it to make mng 1t the AMS daiahose 15 upslated aegunding 1o exesting
Heudigliunery Aidlrese Manngemens insiroenions. That request, Tiosever, shall mat be mude il s oifice s ooified i i wiitlag that nn

appeals ure penilmg.
CUFFLC AL TR TS

Chimimslogrcutly file this memoesndam m your copy of B offeil neconl. Al finsl deienmination prstimgs matE be adidad b the recend ol the
el of e S0-day puibdic posieng period. Do il sed thern o Hesdquarers. Tl official recond sl e arcived o8 the iligrie v the %
{Mice discomiinmses covedinstor alfler the appel decision is rendered silor e Post CHlice change anmisineesicnl b appeargs] in the Fessiol
il

IE o v any ussthins, please contaet Rich Blodes | 2021 268-3002

Thaik you for yviour axssrane

I¥eam T Ciranbolm _

Wice Fresidenc Delivery and Post Oee Opeiations
Imelisaure: (2]

e

Wiz President, Aves Operations, WESTERM Arca



